Maprina PELIEHHE 3A ONIOEPABAHE HA OBHRAEHNRE 3A WIMEHENHE WM JUNTRITHTEINA HIDOPMATIHSA (nepens T)

,'\~ ATEHLMA NO OBLLECTBEHW NOPBHYKK
1000 Codmn, yn. Nere 4

A O e-mail: pk@aop.bg , aop@aop.ba
\ wHTepHer aapec: hitp://www.aop.ba

PEILIEHHUE 3A OJIOBPABAHE HA OBABJIEHHE 3A U3MEHEHHME WIH
JIOIThIHUTEJIHA UHOPOPMALINA

(Mudopmanusra ne ce mybunkyna B OduHajIcH BECTHHK HA EC)

[CInpoexr

[sa nyGankysane

Pewenue 3a onoGpanane Ha 06sBICHHE 33 H3MEHEHHE I JIOMHIHHTCINA nHpopmannn u obansieHne Bq
3a HaMeHeH e WIH JOMBHHTeIHAa HHopMaLHs

OGsR/Ie e 32 H3MEHeHNe WK A0IbIHATeHA nudopmauna O

Pemenne Homep: I()41-40-.'Z'£t' Ot para: 12-11-2019 aa/mm/reer
I: BB3JIOXKHUTEJ]

1.1) HaumenoBaHHue H ajpec

Odmunanio HaHMEHOBAHHKE! HanuoHUICH PerHeTpaHoHeH Homep:
HauMoHameH oCcUTypuTesleH WHCTUTYT 121082521

IMowencky aapec:
Gyn. Anexcannwsp Crambosmiicku N 62-64

I'pan: kon NUTS: [ToueHcKH KO/ Jinpaana:
Cotpua BG411 1303 BG

Jluue 3a KOWTaKT: Tenedon:

Bausa [leHena +359 29261048
Enexrponua noma: dakce:
Vanya.Peneva@nssi.bg +359 29261424

Wurepuer aapec/u

Ocuosen aapec (URL):

https://noi.bg/
Anpec Ha npodmsia Ha Kynysaua (URL):
https://tenders-public.nssi.bg/tp/hg

II: AJ/IMMHUCTPATUBHA MHOOPMAITHUA

11.1) IIpouexypaTra € OTKPUTA C:
Peuiene Homep: 1041-40-63 Ot jiata: 18-10-2019 jut/mm/rrrre

11.2) Pedrepenten Homep (KAKTO € MOCOUEHO B OPHIHHATHOTO obaBJIeHHuE, AKO €
MPWIOKHMO):
29-2019-1016-40-1225

11.3) Yuukagen Homep Ha nopbukara B POIT:
00145-2019-0163(NNNNN-YYYY-XXXX)

ITI: IPABHO OCHOBAHHE

B Usen 100, an. 1 o1 3011

[4nen 100, an. 7, 7. [...] or 301

[J4.en 100, an. 11 or 3011

[(J4nen 100, an. 12, . [...] ot 3011

[J4nen 179, an. 1 o1 3011

[]4nen 100, an. 7, . [...] BB Bp. Wi 177 OT 3011
[J4nen 100, an. 11 868 Bp. wWi. 177 ot 3011

[ ]4sen 100, an. 12 T, [...] BBB Bp. € Wi 177 OT 3011

IV: O/IOBPABAM

OGABJEHHETO 32 H3MEHCHHE HIH 3a AOMBIHHTETHA HHpOopMalHa
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Tlaprina PEIEHHE 3A OJIOKPABANL HA OBABAEHHE 3A HIMEHEHHE M JIOITBJIHHTENHA HIDOPMAL IHA (sepenn 7)

VI: JOITBJIHUTEJIHA I/IH(DOPMAI_[Hﬂ

—

VIL.1) lonsaaurenna uHpopmauun (koraro e NPHJIOKHMO):

Branoxurenar no cobGersena MHULMAaNTMBa yABKaBa cpoka =a [oJyyapadHe Ha
opepTr Ha ocCHOBaHuWe uil. 100, an. & or 30II.

VI.2) IIpoueypu no o6:kannane

V1.2.1) Oprau, koiiTo orrosaps 3a NpouesypHTEe NO 06:xaaBaHe
Odmunanio Hanmerosanne:
Kommcuma =a FdllliTa Ha Kt)mcypemmn'r'a

[owenckn agpec:
Oyn. Burowa N 18

I'pan: [Mowencku kon: Hdupxasa;
Codusn 1000 BG
Tenedon:
+359 29356222
Enexrponsa nowa; Dakc:
cpadmin@cpec.bg +359 28807315

Unrepuer appec (URL):
WWW.Ccpc.bg

VL.2.2) lopgapane Ha xanbu
Touna undopmauusn ornocno kpaen CPOK/KpaiiHK CpOKOBe 3a nopasate Ha KaiGu:
CerynacHo un. 197 ot 300 SRt

VL.3) lara na Manpamane Ha HACTOAIOTO pemenue

Hara: 12-11-2019 jyi/mm/reer {f ) &
VII: Bb3JIOXKUTEJI ot
VIL.1) Tpure umena: (Iogmuc) '

Kanuu Tonopoe Porauen

VIL.2) /Lreskuocer: ’
I'nasen cexperap

& Hputypxa kem OQuumaiIeH BeCTHHK Ha Enponeiickun cpioa
ARl
g ‘,, Hudopmanus n ownaiin dopmyspu: ://sim .europa.eu
ir ¥
i 74
b Iee 494
ITOIIPABKA

O6GapseHne 3a M3MEHEHN WJIN 38 JOIBIHHTEIHA uHdopmanmn
Jupexruna 2014/24/EC/30I1, lupektina 20 14/25/EC/30I1

Besesika: AKO KOpeKIMHM MM H3MEHEHHMA Ha OGABICHIA AOBEJAT /IO ChILECTBEHA NPOMAHA
HA yCI0OBHATA HA NPOUEAYPATA, € HEOGXOAMMO /I Ce YABIKAT IIbPBOHAUAIHO NpeaBHACHHTE
KPaiiHH CPOKOBE WIH /ia Ce CTapTHPA HOBA npoueaypa.

Hopbukata e 1 oGaacrure otGpana u curyphoct Na[] He [
PAS3/IEJI I: BB3JIAT'AILL OPT'AH/B'Bb3JIOMKHUTEJI (KaKkTo € HOCOYEeHO B
OPHI'MHWIHOTO 00ABJIEHUE)

I.1) Hanmenosanmue u ajpecwH !
Odminniunio nanmenosanue: Haumonaneu perucrpauuonen nomep: 2
Haumonanen OCUTYPUTENIEH MHCTHUTYT 121082521

Howenckn agpec:
Oya. Anerkcangbp Crambonuitcku N 62-64

Ipan;: koa NUTS: ITomenckn kosu: Jlspskasa:

Codumn BG411 1303 BG

Juue 3a konrakr: Tenedon:

Bausa Nenesa +359 29261048

Enexrpouna nowa: Dakc:

Vanya.Peneva@nssi.bg +359 29261424

Hurepner ajpec/n

Ocuoren agpec (URL):

https://noi.bg/ -
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Mapruna PEIIEHME A OJIOBPHBAHE HA OBABJIEHHE 3A HIMEHEHHE HIH JIOITRJIHHTEIHA HHPOPMALIHA (pepeis 7)

Anpec na npoguna Ha kynyeaua (URL):
https://tenders-public.nssi.bg/tp/hqg

PA3/IEJI I1: ITPE/JIMET (kaKTO € NOCOYMEHO B OPUTHHAIHOTO 00fABJIEHHUE)

I1.1) O6xBaT Ha O0LIECTBEHATA NOPBUKA

I1.1.1) HaumeHoBaHHE:

,BHenpasaHe Ha npoGpu npaktuku or ITIL - peannzupaHe Ha 6 Gposa
KOMIOHEHTU OT cHUcTeMma 3a ynpasieHue na IT yenyrm™

PedepenTen Homep: 2 29-2019-1016-40-1225

I1.1.2) OcHoBen CPV xox: 72260000
Jonsnuuresned CPV koa: ' 2

11.1.3) Bua Ha noppuKa
[JCrponTencrso []ocraskn P Veayrn

11.1.4) KpaTko onucaHHe:

[lpenMeTa Ha nopbyYkaTa € BHeOpABaHe Ha nobpu NpaxkThkyn OT EELL
peanmnavpaHe Ha 6 Opos KOMIOHEHTM OT CUCTeMa 3a YIpabJ/ieHue Ha IT ycnyru
s HOM. [lpennaraHoTo pelieHue TpabBa la € CbHBMECTUMMO C HOpMUTE M
npenopskure B ITIL Bepcusa 3 (Mam eKBMBAJIEHT), KakTo M Ja pa3z3rnofnara c
MHTEeTrpUpaHn MOOYNM, KOMTO ma nosposiaT Ha HOV na ynpasnisaBa clelHMTE
KOMIIOHEHTK M pe3yiarTaTH OT CHMCTeMa 3a ylpaBJieHue UT Ha ycayrwm: *MUT
Cepsuano 6iopo (IT Service Desk);e¥Ynpasnenue Ha UT 3aaBku 1 TAXHOTO
M3nbilHeHue (Service Request Management) ;*YnpasJjlieHnme Ha akKTUBM M
koHUDypaumu (Asset & Configuration Management);eYnpasJjeHyne Ha NpoMeHH
({Change Management) ;es¥npasjeHue Ha WMHUMIEHTH {Incident
Management) ; *¥npasseHue Ha npoGrnemu (Problem Management) ; *¥YripaBlieHMe Ha
sHaHMeTO; *YrnpasJjedMe Ha HMBaTa Ha ycnyrure; *Molyn 3a aHalM3M Ha
uHbopMauMATa M ch30aBaHe Ha OTYeTH; *MonyJsl 3a KOMyHMKauMa B pealiHo
Bpeme; *Monysn 3a obpaTHa BpBb3Ka C norpedbuTes M CHEeuManmcTi.

PA3/IEJI VI: JOITBJIHUTEJIHA UHO®OPMAIIUA

VI.5) /lata Ha M3npalaHe HA HACTOANOTO OOABJICHHE
Jlara: 12-11-2019 aa/mMm/rrrr

VI.6) IlpenpaTka KbM OPHIHHAJIHOTO O0ABJICHHE
OpuruHanHo obARIeHHe, H3NpaTeHo ypes 7

[JeNotices

XITED eSender

(pyro
ITorpe6urencko auzane 8 TED eSender: 7

CripaBka 3a 06sB/1eHHA:2019-939662 7 (roitHA U HOME] Ha /IOKYMEeHTa)
Homep na o6asnenuero B OB na EC: 2019/S 205-499633

Jlata Ha M3TIPaLIAHE HA OPUTHHAIHOTO obsiBieH#e: 7 18-10-2019 ju1/mMm/rrrr

Homep na obasnennero s POIL: 939662

PA3/IEJI VII: IIPOMEHH

VII.1) Hudropmanis 3a KOPpUIrHpaHe WIH Jo0aBsiHe

VII.1.1) IlpuunHa 3a H3MEHeHHe 7

pdIIpomsana s rbpBOHAYAIHATA HE(OPMALMA, TI0/1A/IEHA OT BH3/IATALKA OPraH

[1y6nukysaun 8 TED ganHyn, KOUTO HE CHOTBETCTBAT HA IMBPBOHAYAJIHHUTE, MO/IAJIEHH OT BhaJlaralns
opraH

VII.1.2) Teker 3a KOpUrHpaHe B OPUIHHAJIHOTO 00sipenue ! (Mos, yKamere CbOTBETHHA
paszen u HoMep Ha naparpad B OPHTHHAIHOTO oGABJIeHNE)

Homep na paspen: Iv.2.2 O6ocobena nosuuus No: 2

Yacr oT Tekera, KosTo TpsbBa /1a ce npoMenn:

llopaBaHe Ha odepTy 3a yuyacTue B npouenypara

Bmecro: Jla ce yere:

22-11-2019 gon/mm/rrrr  Yac: 17:30 26-11-2019 ngao/ma/rrrr Yac: 17:30
Homep Ha pasaen: IV.2.:7 Ob6ocobena noaunus NO: 2

Yacr oT TeKCTa, KosiTo TpAGBA /1a ce NpOMeHH:

Bmecro: Jla ce uere:

25-11-2019 nn/mm/rTrrr Yac: 14:00 27-11-2019 mga/mu/rrrr Yac: 14:00
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Tapriaa PELINEHHE 3A OJIOBPABAHE HA OBABJIEHHE 3A H3MEHEHHE MM JOMTLAHNTEAHA HHDOPMALHA (pepens 7)

VIIL.2) [Ipyra poneiaxureana uudopmanus 2

BhanarauusaT opran/Bh3/0KuTe/IAT HOCH OTTOBOPHOCT 3a FAPAHTHPAHE HA CIA3BAHE HA
3aKoHOAATe/ICTBOTO Ha EBporneiickus cbl03 U HA BCHUKH NPHJI0KHMH 33KOHH.

MONA, NOBTOPETE, KONKOTO NbTH € HEOSXOAHMO
B NPUNOHHUMHTE CNyYau

3apbAKMTENHA MHDOPMaLMA, KOATO He ce Ny6aMKysa

YHIT 7734500¢-9752-416c-8bd0-40a T TheaObl



