Maptuna: 00145 OBABJIEHHE 3A ITPHKJIOYBAHE HA JIOTOBOP 3A OBLIECTBEHA TITOPBYKA (epeus 6)

AFEHUWMA NO OBLUECTBEHW NOPBYKK
1000 Codms, yn. Nere 4

A O H e-mail: pk@aop.bg , aop@aop.bg
\ MHTepHeT aapec: http://www.aop.bg
OBABJTEHVIE 3A IIPUKJIIOUBAHE HA /IOI'OBOP 3A OBIIECTBEHA ITOPBYKA

JEJIOBG/IHA MHOOPMAIIMA

JenoBoaHa g opmanms
ITapTia Ha BB3NOKUTENA: 00145
Ilopenenue:

Hzxoasaig Homep: Zmé 0= //9 # J OT jarta f(zﬂé é),&”f)

KOMBHT&p HAa Bb3JIOKHUTEJIA:

PA3JEJI I: Bb3JIOAKHUTEJI

Bl 1ly6uuen
[]Cexropen

I.1) HammeHOBaHHUE M agpec

Oduumasno HauMeHOBaHKe: HanuoHaneH perucTpaiioHed HoMep:
HaumoHaneH oCUrypuTesieH MHCTUTYT 121082521

ITomencku aapec:
6yn. AnexcaHobp Crambosmiickmu N 62-64

I'pan: ko NUTS: [MowmeHcKH KO/ Jbpaxasa:
Cobus BG411 1303 BG

JIuue 3a KOHTAKT: Tenedon:

Jpuezap XaIXMCTOSHOB 00359 29261094
EnexTpoH::a noiga: daxc:
Lachezer.Hadzhistoyanov@nssi.bg 00359 29261424
HurepHer ajgpec/u

Ocnosen agpec (URL):

http://www.noi.bg/

Azpec Ha npoduia Ha kynysaya (URL):
https://tenders-public.nssi.bg/tp/hg

1.2) Buj Ha BB3JI0KHTENS
(nomrsiBa ce ot mybIHYeH Bb3T0KHTEN)

[ IMunucreperso wim Apyr AbP/KaBeH Opra, B I1y6anunonpaBHa opranusanus
BKJIIOYUTEJIHO TEXHHU PErHOHAIHN HJIH MECTHH
TnoZpas/ie/ieH s
[[JHaunonanna arenuus/cayxba [CJEspomneiicka HHCTHTYLMS /areHIAA I
MeIyHAPO/IHA OpraHu3alus
[[JPeruonanen win MecreH opran [JApyr tun:

[ JPernonanna win mectHa areHuus/ cryxba

1.3) OcHoBHa JieiiHOCT
(norrbiBa ce oT nyOIHYeH Bb3JI0KUTE)

[JO6uectBenn yeayrn [[JHacransapane/#UAHLHO CTPOUTE/ICTBO U MECTa
3a OTAMX W KyJITYpa

[[JOr6pana [JCouuanna zakpuna

[]O6wectsen pea u curyproct []Otaux, kyntypa 1 Bepousnope/janue

[[]Oxonna cpena [[JO6pasosanue

(¥ konomuuecky i puHAHCOBH AEHHOCTH B /Ipyra peitHoct: Ynipasisisa AbpaBHOTO

ob1IecTBEHO OCHTYPsABaHE
[[]3npaseosassane

1.4) OcHoBHa geHHOCT
(mombaBa ce 0T CEKTOPEH Bh3JI0MKHTEN)
[JiipoussoacTBo, npeHoc u pasnpeseienne naras [ |MKene30mbTHH yeIyTH
W TONJIMHHA €HepPrusa
[(JEnexrpuuecka eneprus [Cr'pancky sxeses0mbTHH, TPAMBAHHH,
TpoJieiibyCHI WIH aBTOOYCHH YC/IYTH
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[Maprupa: 00145 OBABJIEHHE 3A IMPUKIIIOUYBAHE HA JIOTOBOP 3A OBLIECTBEHA ITOPBYKA (sepcus 6)

[[]/106uB Ha ras win HedT [JTIpucrannumn geitnoctn

[C]IIpoyuBane u 1061B Ha BBITIHINA HITH ADYTH [C)lernmpnn geiitnocty
TBBP/IY TOPUBA

[JBona [/ipyra peiinocr:

[JMomencku yeayru

PA3AEJI II: ITPOLLEIYPA, ITPEJAXOMX/JAIIA CKJIOYBAHETO HA
JOT'OBOPA

I1.1) O6ekT Ha MOpPBUYKATA
[T]Crpourencreo []ocraBku B Venyru

I1.2) IIponeaypara € OTKPHTA C pellieHHe
No: 1041-40-63 ot 18/10/2019 a/MM/rrrr

I1.3) Yuukanen N2 Ha noppukara B Perncrbpa Ha 001ecTBEHHTE NOPHYKH
[Iy6nukysana B Perucrspa Ha obluecTBeHUTe TOPBUKH 110J] yHHKaIeH NO:
00145-2019-0163(NNNNN-YYyy-XXXX)

I1.4) Onucanue Ha NMpejMeTa Ha MOPHYKATA

[lpeoMeTa Ha MNopbYKaTa € BHegpsABaHe Ha nobpu npaktmkm ot ITIL -
peanu3MpaHe Ha 6 OpoA KOMIIOHEHTM OT CMCTeMma 3a ynpaslieHume Ha IT ycnyru
B HOM. IpennaraHoTo pemeHue TpAOBa Ha € CBHBMECTMMO C HOPMMT2 M
npenopekure B ITIL Bepcua 3 (MM eKBMBAJIEHT), KaKTO M La bazinojara ¢
MHTEeTpMpPaHM MOOYJIM, KOMUTO Ja No3BoJIAT Ha HOM ma ynpasjaBa clliegHUTE
KOMIIOHEHTHM M pez3yJTaTu OT cucTema 3a ynpapineHue HT Ha yciyru: *UT
CepBuzHo 6Bwopo (IT Service Desk);e*¥Ynpaenenme Ha UT 3aABKM U THAXHOTO
u3nwinHeHue (Service Request Management); e¥YnpapiieHue Ha aKTUBU U
koHPurypaumum (Asset & Configuration Management) ; *¥YnpapjieHMe Ha I[IPOMEHM
(Change Management) ;*YnpasjeHme Ha uHUMOeHTM (Incident
Management) ; *YnpaejieHmne Ha npobiiemmu (Problem Management); *¥YnpaBiieHMe Ha
3HaHMEeTO; *YNpaBlieHMe Ha HuBaTa Ha yciayrure; *Monysa 3a aHaM3M Ha
unHbopMaumMaTa M Chb30aBaHe Ha OTUeTH; *MoInysn 3a KOMyHMKalUMA B peaJjiHoO
BpemMme; *Monyn 3a ofpaTHa Bpb3Ka C NOTpebuTenM M CleunajiMcTH.

PA3/IEJI I11: YCJIOBUA HA JIOT'OBOPA

111.1) Homep Ha sorosopa: 1005-40-8 ot 29/01/2020 j1/Mm/rrrr

II1.2) /IoroBOpsT € CKJIIYEeH cJIe/],
Blupouenypa 3a prasarade Ha 0BIIECTBEHA TOPBUKA
[[Jpamkoro ciopasymenue

[Jaunamuuna cucrema 3a 0cTaBKA
[Jxsanuduxaumonna cucrema

111.3) M3msJIHHTEJI 1O IOTOBOpa

Odunpanno HauMeHOBaHHE: Hauwnonanen perucrpauyonen Homep:
CBPBMUC LEHTPUKC 0O0OI 200027636

[TomeHncku azpec:
*.K. MnapocT 4, Oyn. AnekcaHnosp ManuHor N 85, er. 6, an. z0

I'pan: koa NUTS: ITomeHcku kox: Jnpaasa:
Codmsa BG411 1715 BG
EnexrponHa noma: Tenedon:
info@servicecentrix.com 02 4837690
Hurepuer agpec: (URL) daxc:
02 4837690
Usznbaaurenar e MCIT Ja P Hel ]
[ToppukaTa e BhaJIoXKeHa Ha 00eMHeHne Ha[ ] He®
111.4) ITpu M3ITBITHEHHETO YYACTBAT NOAN3ITBIHUTEN Ja D He [}
OdHunuaTHO HAMMEeHOBaAHHE JeHHOCT, UBMBIHABAHA OT Jan na ygacrue
MOAU3ITBTHUTE A Ha
HOAHU3ITBIHHUTET
a1 (% ot
JIOTOBOpA)

I11.5) ITpeameT Ha KOTOBOPa
BrHenpaeaHe Ha noGpwm npakTuku oT ITIL - peanma3MpaHe Ha 6 BpOA KOMMOOHEHTM
OT cucTeMa 3a ynpaBleHMe Ha IT yciayrum.
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Iapruna: 00145 OBABJIEHHE 3A IMPHKJIIOYBAHE HA JIOTOBOP 3A OBIIIECTBEHA IMOPBYKA (sepcus 6)

IT1.6) Cpox Ha M3rBIIHEHHE

CpoK Ha M3IIbJIHEHHE B MeCel: 28 W JHH (oT ckJIIOYBaHE HA JOTOBOPA)

HIHN

HavaJsiHa jlata JUL/MM/TTIT

KpaiiHa jiata JUL/MM/TTTT

I11.7) CroiiHocT, mocoueHa B gorosopa (B uudpu):

Croiinoct 6e3 JIJIC: 349500 Banyra: BGN
PasmeneHn rvpc kbm BGN:

I11.8) O6urecTBEHATA HOPBUKA € BbB BPh3KA ¢ NIPOEKT M/WIK nporpama, Ia[] He[®
¢duHaHcupan/a ¢be cpeacTBa oT EBponeiickus cb103

PHHAHCHPAHETO e % OT CTOMHOCTTA HA /I0T0BOPA.

PA3/IEJI IV: IIPUKJIIOYBAHE HA JIOI'OBOPA

Bl nororopst e n3mBIHEH

[CJnoroeopst e npeacpouHo MpekpaTeH

[[Jaoroeopst e mpekparen nopaju yHHINOMKEHO PAMKOBO CrIopasyMeHue
[T]noroBopbT € yHUIIOXKEH

IV.1) laTa Ha NPUKJIIOYBaHE:
10/06/2022 a1n/MM/TTTT

IV.2) IIpHuHHM 3a NpeKpaTABaHe,/YHHIIOKaBaHe Ha J0roBopa (Koraro e NpuioKumMo)

(KpaTko onucanye Ha 06CTOATEICTBATA, KOMTO 00YCIABAT MPEKPATABAHETO, YHHIOAKABAHETO)

IV.3) loroBop’sT € HU3MEHAH HOa[] He
IIpomeneno IIpeau nmpomaHaTa Caen mpomaHara IIpaBHO OCHOBaHHE
y&JI0BHE OT 3a mMpoMAHAaTAa
JOTOBOPa

IV.4) JoroBopsT € U3II'bJIHEH B CPOK Na X He O

JloroBOp®BT £ U3iIbileH cbe 3abaBa oT mecern(a) uau JIHH OT KpalHHuA CPOK Ha

HBITHJIHEHHE Ha J010BOpa
[Ipnuunu 3a sabasara (KOraTo e NPUI0KHUMO):

(Kpartko onucanue Ha IpUYHHHATE 3a 3a6aBaTa)

1V.5) /loroBop»T € H3IMBJIHEH B ITbJIeH 00eM Ma X He[]
HU3mrb/iHeHHETOo e % OT mpegMeTa Ha Jjoropopa (pu YacTHYHO HM3IIBJIHEHUE).
IIpHunHH 33 YaCTHYHOTO M3IIbJIHEHHE (KOTaTO € TIPHI0KHAMO):

(KpaTko onmcaHue Ha IPUUMHHTE 38 YACTHYHOTO H3IThIHEHHE)

1V.6) Undopmanusa 3a M3anaTeHaTa cyma 1o gorosopa (B uudpu):
Croiinocr 6e3 JIJIC: 349500 Banyra: BGN
PaszmeneH Kypc kbm BGN:

IV.7) BbB BpB3Ka ¢ H3N'BJIHEHHETO Ha JIOrOBOPa ce AB/IKAT HIH Ca IUIATeHH Ja[] He E
HEeYCTOMKH

[] or uambnuurens Pasmep: Basmyra:

[] ot Bbanoxuresns Pasmep: Basyra:

[IpMUYMHM 32 Bh3HUKBAHE HA 33/Ih/DKEHHETO 32 HEyCTOHKHTE (KOraTo e IPHJI0kKHMO):

(KpaTko onucanue Ha IPHYHHHITE 32 HEYCTOHKHATE)
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TMapruna: 00145 OBSABJIEHHE 3A TTPHKTIOYBAHE HA JI0IOBOP 3A OBLIECTBEHA IMTOPBHYKA (sepeus 6)

V: JOITBJIHUTEJIHA HHO®OPMAIIUA (xoraTo e NpuIoHKHMO)

VI: JATA Ha m3npaiiaHe Ha HacToAmara nHdopMama :
maTa: 10/06/2022 ja/MM/TTTT "y PUTY
VII: Beaxo:xures:

VIIL.1) Tpure umena (mogmmc):
Kanmuu TomoporB Poraues

VII.2) JarexHOCT: / 2 B )

T'naBeH cekperap Ha HOW, OabXHOCTHO Jumue rno un. 7, an. 1 ot 30I é’éi’ﬁﬁacuo=
Sanoepen N1016-40-168/15.02.2022 r. Ha Ynpaeurena Ha HaumoHanHwmsa e
OCUI'YPUTEJIEH MHCTUTYT
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