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IIpurypka kpm OdHiHaieH BecTHHK Ha EBponeiickus cb1o3

Wndopmauns u onnaiin popmynsapu: http://simap.ted.europa.eu

OBABJIEHUE 3A ITOPBYKA
JdupexTnra 2014/24/EC / 3011

[poext na o6ssnenue
P O6ssnenne 3a nybinkysane

PA3/IEJI I: BB3JIATAILl OPTAH

I.1) HaumenoBaHHe H agpecH 1 (MoJisl, MOCOYETe BCHUYKH BBH3JIaraiuy OpraHi, KOHTO
OTTOBAPSAT 3a MPO1eYPaTa)

OduuManHo HAMMEeHOBaHHe: HauuoHaneH perucrpanoHer Homep: 2
HaumMoHaneH ocCUI'YpUTENeH WMHCTUTYT 121082521

ITowencku anpec:
6yn. AnexcaHnbp Crambonuiicku N 62-64

I'pan: koa NUTS: ITomencku koa: Hbpxkaga:
Cogusa BG411 1000 BG

JInue 3a KOHTAKT: Tenedon:

Baua llexera +359 29261048
Enexkrponna nowa: dakce:
Vania.Peneva@nssi.bg +359 29261424

Hurepuer agpec/u

OcnogeH anpec (URL):

www.noi.bg

Anpec na npoduna na kynysaua (URL):
https://tenders-public.nssi.bg/tp/hg

1.2) CbBMECTHO Bh3JaaraHe

[JITopbukara o6xBaia chBMECTHO Bh3J/laraHe
B csrydail Ha chBMeCTHO Bh3jaraHe, o6XBaulatlo pasjiMuHH bPKaBH — MPHI0KHMOTO HALIHOHAJTHO
3aKoHOJaTe/ICTBO B cdepaTa Ha 001eCTBEHUTE MMOPBUKH:

[[JIlopbukara ce Bb3aara oT LEHTPAJIEH OPTaH 33 MOKYMKH

1.3) Komyuukanus

)IOK}’MEHT&QHHT& 3a OGHJ,ECTBE}HI.T& NnopbpYKa € JOCThIIHA 3a HeOTPAHHYEH H ITBJIEH MPAK beannareH
nocten Ha: (URL)
https://tenders-public.nssi.bg/tp/hq/_layouts/15/DocSetHome.aspx?id=%2Ftp%2Fhq%2F2014%2F29
-2019-1016-40-1225

[CMoerbirbT 10 fokyMenTauuaTa 3a o6uiecTBeHATa NOPHUKA € OrpaHHyYeH. JlombInuTeIHa HHpOopMalHA
Mos2 aa ce noayqu Ha: (URL)

JombinuTenHa vHGoOpMaLHa Moxe Jia G'b/ie noJiyueHa ot
BdTlopenocouenoro/ure MsacTo/mecta 3a KOHTAKT
[[Japyr aapec: (mons, mocouete apyr agpec)

OdepruTe WK 3aABIEHHATA 3a yuacTHe TpAOBa Ja GbaaT H3NpaTeHH
[Jenexrponno nocpencrsom: (URL)

Bropenocouenoro/ure MscTo/mMecra 3a KOHTaKT

[0 cnepuusn anpec: (mons, nocouere Apyr agpec)

[[] EnexrpoHnaTa KOMyHHKAL{Hs H3HCKBA N3TOJI3BAHETO HA CPE/ICTBA M YCTPOHCTBA, KOMTO 10 MPHHIKN He
ca JIoCThbIIHH. Bb3MOKEH € HeorpaHHYeH U IhJjieH npak 6eannarel gocrbn Ha: (URL)

I.4) Buj Ha pp31arangua oprax

[CIMunucreperso uan BCAKaKsB APYT HALHOHAJICH B 1Ty6rmunonpasHa opraHu3anus
Wi deiepaneH opraH, BKJIIOUHTETHO TeXHH
PErHOHAIHH WJIK MECTHH T0/1pa3/ie/ieHHs

[JHauuonanna unu depepanna arenuus /cyx6a [CJEsponeiicka HHCTHTYIMS/areHIIAA HITH
MEH/IYHapOo/iHa Opranu3anus
[JPernonanen unu mecrex oprau CApyr tun:

[ JPersonanna win MecTHa areHius /canysxba

I.5) OcHoBHa jaeiiHOCT

[JO6wu obwecrsenn yenyrn [(JHacranaraHe/>KHJIMIIHO CTPOMTEJICTBO H MECTA
3a OT/IMX H KYJITypa
[[JOr6pana [[JCouunanna sakpuna
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Mapruna: OBABIEHHE 3A NMOPBYKA (sepcis 7)

[JObuiecrsen pen u 6ezonacHoet [[1Oraux, kyntypa u seponanosesanme
[JOxkosnua cpena [[JO6pasosanue
[JHxonomuuecku n ¢unancoBu seiinoctH BA/pyra neitnocr: Ynpasnsea JUbPKaBHOTO

obuiecTBeHO OcHTypaBaHe
[]3npaseonassane

PA3/IEJI II: ITPEMET

I1.1) O6xBaT Ha OGLIECTBEHATA NOPBYKA

II.1.1) HaumeHOBaHHeE:
«~BHeIpsABaHe Ha noOpu npaxTuku ot 1TIL - peanu3upaHe Ha 6 Opos

KOMINOHEHTY OT CucTema 3a ynpasneHue Ha IT yenyru®
Pedepenren Homep: 2 29-2019-1016-40-1225

II.1.2) OcnoBen CPV kox: 72260000

Jombannrened CPV kop; 1 2

I1.1.3) Buj Ha mopbuka
[JCrpoutencrso [JHocrasku DAYenyru

II.1.4) Kpartko onucanue:

[[peaoMeTa Ha nopwYKaTa € BHeIOpsABaHe Ha mobpu npakTuku ot ITIL -
peanusupaHe Ha 6 OpOsA KOMNOHEHTV OT CUCTEMa 3a ynpasjeHue Ha 1T ycayru
B HOM. llpennaraHoro peuweHve TpsAOBa Na € CBBMECTMMO C HODMUTE U
npenopekure B ITIL Bepcua 3 (unm exBMBANEHT), KaKTO M jAa pasnonara ¢
MHTerpuMpaHM MOOYJM, KOUTO Ha noz3soiAT Ha HOU na ynpasnasa cnenHure
KOMMNOHEHTU U pes3yJiTaT OT cucTema 3a ynpasiaeHue UT Ha yceayru: o UT
CepBusHo Owopo (IT Service Desk);eYrnpasneHue Ha UT 2aABKM U THXHOTO
u3neiHeHMe (Service Request Management); *¥YnpasjleHMe Ha aKTUBM U
koHourypaumm (Asset & Configuration Management);+VYrnpabBieHue Ha NPOMEHU
(Change Management) ; *¥Ynpaenenue Ha mHUMOeHTu (Incident
Management) ; *YnpaenexHune Ha npobnemu (Problem Management);eYnpasneHue Ha
3HaHMUeTOo; *YrnpaBleHrMe Ha HuUBaATa Ha ycayruTe; *Monyn =2a aHanusu Ha
MHPopMauMATa M Chb3haBaHe Ha OTYEeTH; *MOonyJsl 38 KOMYHMUKaUWA B peasnHo
BpeMme; *Moayn 3a obpaTHa Bpb3Ka C NOTpebUTEeNnM M cheuManmucTi.

I1.1.5) ITporHo3Ha o61a croifHocT:2

CroiiHocr, 6e3 aa ce Bnousa JIJ[C: 350000 Banyra: BGN
(3a pamkosu cnopasymexus uau OUHAMUMHU CUCTEMU 3 NOKYNKU — NPO2HO3HA 061a MaKCUMAHa
cmoiinoem 3a ysaaama npodeAMUMenHoCn Ha PAMKOBOMO CNopasyMeHie ual Ha duxamusHama
cucmema 3a nokynxu)

I1.1.6) PasnensiHe Ha 000cO0eHH MO3HIMH
Hacrosara nopbuka e pazesieHa Ha 060cobenu NosHUHH
[]/1a
KHe
Odepru morar j1a &baaT nogaBaHy 3a
[Jecuukn o6ocobern nosuuuu
[(Imakcumanen 6poii 0o6ocobeHn nosuuuu:
[Jeamo enna obocoGena nosuuus
[[JMakcumanen 6poii 060co6eHH MO3ULHH, KOUTO MOTAT Aa GBAAT Bb3/I0KEHHN Ha elH 0epenT:
[[IBbanarawmusar opran cu 3ana3sa NpaBoTo Aa Bb3aJlara NOPBHUKH, KOMOHHHPALH CleiHNUTe 060co6eHH
[I03HLHH HJIH IPYTTH OT 060cobeHH Mo3HLHH:

PA3/IEJI I1.2) Onucanue / 060co0eHa MO3HIHA

I1.2) Onucaunue 1

I1.2.1) HammenoBauue: 2
O6ocobena nosunua No:
2

11.2.2) Jonbauureanu CPV kogose 2
OcHosen CPV kox: ! 72260000

Homsnuurenen CPV kop: 1 2

11.2.3) MsicTo HA H3ITbJIHEHH e

OCHOBHO MSICTO HA M3IThJIHEHHE:

[lpeaMeTHT Ha HaCTOAWlaTa MNOpPbLYKa We Ce M3NBJIHM Ha TEepUTOopMATa Ha
UeHnrpanHo ynpasnexnue (LUY) Ha HOWM rp. Cogpusa 1303, 6yn. ,AnexcaHObp




Tapruna OBABJAEHHE 3A TTOPBYKA (sepeus 7)

Crambonumcku” N 62-64
kon NUTS:! BG411

11.2.4) OnucaHMe HA O0IECTBeHATA MOPBYKA!

(ecTecTBO H KOJIHYECTBO HA CTPOMTE/IHH paGoTH, I0CTABKH W/IH YCJIYTH WIH YKa3BaHe Ha NOTPeOHOCTH 1
M3HCKBaHHA)

lpeoMeTa Ha nopbvYKaTa € BHeIpABaHe Ha nobpu npakTukm ot ITIL -
peanu3upaHe Ha 6 OpoA KOMINOHEHTM OT cucTeMa 3a ynpaejeHume Ha IT ycnyrum
B HOM. IlpemnaraHoTo pemeHue TpAGBa Oa € CBHBMECTMMO C HOPMMTE M
npenopeknrTe B ITIL Bepcua 3 (M exBMBaleHT), KaKTeo M »a pasnojara cC
MHTerpuMpaHM MOOYJM, KOMUTO Oa MNo3BoliAT Ha HOW nma ynpaeBlnABa ClIeOHUTE
KOMIIOHEHTM M Pe3ynTaTu OT cucTema =a ynpasneHme MUT Ha ycayru: *UT
CepBusHo Owpo (IT Service Desk);+*¥YnpaeneHme Ha UT 3aABKM M TAXHOTO
n3nbwilHeHMe (Service Request Management) ; *¥YnparBJeHMe Ha akKTUBM U
koHburypauun (Asset & Configuration Management); e¥YnpaBjeHue Ha NPOMEHM
(Change Management) ; *¥YnpaeBneHuMe Ha uHuMIeHTM (Incident
Management) ; *¥YnpasneHue Ha npobrnemn (Problem Management) ; e¥YnpapJiieHue Ha
3HaHMeTo; *YrnpaejieHMe Ha HMUBaTa Ha ycayrure; *Moaysn 3a aHalMsM Ha
nHbopMauMATa M Cbh3OaBaHe Ha oT4YeTH; *Monoys 3a KOMYHMKAalLMA B pPealjlHo
BpeMe; *Monyn 3a obpaTHa Bpb3kKa C norpedburenu u crneumanmMcTu.

I1.2.5) Kputepuu 3a Bb3/IaraHe
X Kpurtepuure no-aosy
Kpurepuii 3a kauectso — Ume: / Tesxkecr: ! 2 20

1 MeTonosiorma =a ylnpaBJieHMe Ha nopbyYKaTa M M3MN'bJIIHEHUE 35%
Ha pJerHocTMTe OT nopbydkara - TO1
2 MeTonosnorma =2a yhnpaBJIeHMe Ha PMCKa NpM U3NbBIHEeHMUe 35%

Ha nope4dKaTa
[J] Kpurepnii, cenpaan ¢ paaxoau — Ume: / Teskeer: 120
B4 llena - Tewxecr: 21
¢dmHaHcoBa oueHka-30%
[[] Lenara ne e eAMHCTBEHHUAT KPUTEPHIi 32 BH3JIATAHE H BCHYKH KPHTEPHH Ca TIOCOYEHH CAMO B
JIOKYMEHTalHATa Ha ofulecreeHaTa nopbyka

I1.2.6) IIporHo3Ha CTOMHOCT

CroiiHocr, 6e3 na ce sxiousa JUJIC: 350000 Banyra: BGN
(3a pamxosu cnopazymerus Ui QUHAMUMHU CUCTeMU 3a NOKYNKU — NPO2HO3HA 06Wa MAKCUMAAHA
cmotiHocn 3a ysaama npodsaxcunenarocnt Ha masu obocobera noauyiis)

I1.2.7) IIpoAB/IZKMTETHOCT HA MOPBYKATA, PAMKOBOTO CIIOPAa3yMeHHe WJIH JHHAMHYHA
cHCTEMA 33 MOKYIKH
IpoabmxuTennoct B Mecentn: 28 win IIpoaAB/IsKUTEIHOCT B IHH:

HJIH

Hauanna para: an/mm/rrer

Kpaiina nara: jan/mm/rrer

Tasu nopbYKa NOJIeKH Ha MOJAHOBABAHE Ha[] He

OnucaHue HA NOJIHOBABAHHUATA:

I1.2.9) Uudopmanis OTHOCHO OrpaHHYeHHE 3a GPOS Ha KaHAWJIATHTE, KOMTO 1ie 6baaT
NMOKAHEHH
(¢ U3K/IIOUEHHE HA OTKPHTH NIPOLEAYPH)

OuaksaH Opoil KaHIH/1aTH:
wiau Ipeasuaen muaumanex 6poii: / Makcumanen 6poii: 2

OGeKkTHBHH KPUTEPHH 3a H360p Ha orpaHuueH Gpoil KaHuaaTH:

II.2.10) HH(opManHa OTHOCHO BADHAHTHTE
Il[e 6B1aT NPHEMaHH BAPHAHTH Ja[] He®

II.2.11) HH{opmauusa OTHOCHO ONMIIHHTE
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Mapruaa: OBABJIEHHE 3A NOPBYKA (eepons 7)

Onuun HOa| | He[X

OnucaHue Ha OTIIHHTE:

11.2.12) UHdopmManus OTHOCHO eJIeKTPOHHH KATAJIO3H

[JOdeprute TpatGra aa Gbaar npeacTraBeHn noj (opmara Ha eJIeKTPOHHH KATAI03H HJIM JIa BKJIIOYBAT
eJIEKTPOHEH KaTaaor

I1.2.13) Hudopmanusa 0THOCHO cpeicTBa oT EBponeiickusn cb1o3

Ob61ecTBenara nophyka e BbB BpB3Ka ¢ IPOEKT H/Win nporpama, puHaHCHpaH/a cbe HOa[] He X
cpeacrsa ot EBponeiickus cbio3

Waentudukauus Ha npoekra:

I1.2.14) JonsrauTesHa HHGOpMaI s

PA3/IEJI I11: ITIPABHA, UKOHOMMWYECKA, PUHAHCOBA U
TEXHUYECKA HHO®OPMAITUA

II1.1) YeaoBus 3a yuacrue

II1.1.1) ToaHOCT 3a ynpaskKHABaHe Ha NPO(ECHOHATHATA JEHHOCT, BEIIOYHTETHO
H3MCKBAHHA BHB BPB3Ka C BIIMCBAHETO B NPO(eCHOHATHH HJIH ThPIrOBCKH PErHCcTpH
CrHChK H KPATKO ONHUCAHHE HA YCJI0BUATA:

Bb3JIOKMTENAT He [OCTaBA M3MCKBaHE 3a IDOIOHOCT

I11.1.2) HKOHOMHYECKO H (DHHAHCOBO CHCTOAHHE

[ Kpurepuu 3a noabop, KakTo e ykaszaHo B IOKyMEHTAUHATA 3a 06IIeCTBEHATA IOPbUKA
CrnHebK M KpaTKo ONHCAHHE HA KPHTEPHUTE 3a noAGop:

Bb3JIOKUTENAT He [0CTaBA M3UCKBaAHMUA 2a MKOHOMMYECKO M QUHAHCOBO
CBCTOSAHME

HancksaHo MMHUMaNHO/HH HHBO/a; 2

Bb3n0oXMTENAT He [NocTaBA MSMCKBaHWA 34 MKOHOMMUECKO M d_;)MHaHCOBO
CBCTOAHHKE

I11.1.3) Texuuueckn ¥ NpodeCHOHAIHH Bb3MOKHOCTH

[] Kpurepuu 3a noaGop, KakTo e yKazaHo B JOKYMEHTALHATA 32 0611eCTBeHATA NopbUKa

Cnucnk M KpaTKo olHcaHHe Ha KPHTePHHTe 3a noabop:

1. YyYacTHUMKBT cljlenBa Oa e M3MNBJIHWI HelMHOCTH C npeiaMeT u ofeM, WISHTHUYHMU
WM CXOOHM C Te3M Ha nopsykara 3a locjeiHuTe 3 (TpM) TOOMHM OT maTara
Ha nonaeaHe Ha odeprarTa.l3MCKBaHETO Ce OeKjlapMpa B OTHOCHMMAaTa Y4acT OT
EEINIOIl, a obGcroarencrBaTa BbB BPB3Ka C MNOCTABEHOTO MI3IUCKBaHe Ce IOKas3BarT
C OOKyMeHTUTe no un. 64, an. 1, 7. 2 or 30I, cbC CnNMchK Ha YCHyrure,
KOMTO Ca MHOEeHTHMYHM MJIM CXOMNHM C npenMeTra Ha obmwecTBeHaTa NopbuYka,
U3NBIHEHU Mpes rocinegHuTe 3 (TpM) I'OOMHM OT JaTaTa Ha NomaBaHe Ha
odpeprara, c nocousaHe Ha BuIa M obBeMa Ha YCHyruTe, CTOMHOCTUTE, INaTUTE
M nonydaresure, 3ae0HO C AOOKYMEHTHM, KOMTO IOOKa=BaT M3BBLpleHaTa MHelHoCT,
npu yclioBMATa Ha un. 67, an. 5 or 30M.Ipu noMckBaHe oOT cTpaHa Ha
Be3yioxuTens, B ciaydauTe no un. 67, an. 5 or 300 M npu cKIOUBaHe Ha
AOTOBOP, CBIyacHo un. 112, an. 1, v. 2 or 30I, y4YacTHMUKET NpeICTaBA
OOKYMEeHTH, KOMTO HNOKA3BAaT MIBBLPUBaHeTO Ha nocodeHara B eEEIOCN ycnyra.
llokyMeHTUTe ciepnea na ObOaT M3OameHM OT MOJydaTess Ha yciyraTa WM upes
nocoypaHe Ha nyGJM4YeH peruMcTbp, B KOMTO e nybinukysBaHa MHPopMaumAa 3a
ycnyrara, cbhLJlacHo 4ia. 67, an. 8 or 30I. 3a M3BBpUIEeHa ychayra
Bb3NTOXUTEJIAT lle NpueMe Takabka, 4YMeTo WIMNbJIHEHME € MNPUKANYMIO KbM LarTara
Ha rnojaegaHe Ha obdpepraTa.

2. Y4acTHUKBT Ha npunara CUCTeMM 3a ylpabBlleHMe Ha KaudyeCTBOTO,
BKJIOUMTEJIHO TaKMBa 3a INOCTEIN Ha Xopa C yBpexnaHudA.lauckeaHeTo C
nekjapupa B OTHOCHMMAaTa 4YacT B MNPUIIOXEHMA KbBM HOKYMEeHTauuAaTa =a
obuwecTeeHaTa nopbyYka obpazeun Ha EEJNQCIN, upez uHboOpMauMa 3a HalIM4uMeETO Ha
BaluieH cepTudukaT =3a BHeOpeHa cucTeMa 3a yhIpaiBJieHMe Ha KaudyeCcTBOTO -
BOC EN ISO 9001:2015 wmnm exsuBalieHTeH) Cc oOXBaT Ha cepruduKaumMsa, CxoOeH
C npexnMeTa Ha obuecTBeHaTa opb4Yka, M3OaleH Ha MMeTO Ha ydacTHUKAE.AKO
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Mapriaa: OBABTEHHE 3A TIOPBMEA (sepcua T)

CHLOTBETHMAT INOKYMEHT € Ha pa3loJIoOXKeHMe B eJIeKTPOHeH dopmaT, MOJA, na ce
nocoun: ye® anpec, opraH wuam ciayxba, M3naeauy OOKyMeHTa, TOYHO
rnosoBaBaHe Ha IOokymeHTa.llpy nomckBaHe OT cCcTpaHa Ha Bb3joxuTenda, B
cnydyauTe no un. 67, an. 5 or 30l m npu CcKAL4YBaHe Ha OOTOBOpP, CbHIJIACHO
un. 112, an. 1, 7. 2 or 30l y4yaCcTHMKBT MNPeACTaBA: 3aBepeHO OT Yy4dacTHMKAa
Konue Ha BaJuOeH ceprudmkaT =a BHellpeHa CUcCTeMa 32a yhnpapJieHue Ha
kauecTBOoTO - BJIC EN IS0 9001:2015 (mnm exkBuBaneHTeH) Cc oOXBaT Ha
ceprudukalma, CxoleH C npeinMeTa Ha obumecTBeHaTa [OpbYKa, M3JaleH Ha
MMEeTO Ha Y4dYacCTHMKa — 3aBepeHO KollMe.

3.YuacTHUKBT CJenBa na pasnojara C NnepcoHan M/MIM C pPbKOBOIEH ChCTaB C
olpeneJjyieHa I'IpOti)ECMOHa.HHa KOMIIETEeHTHOCT 24 MUIMNBIIHEeHMeTO Ha rnopw4YkKarTa
(un. 63, an. 1, 7. 5 or 30IM).[exnapupa M3IUCKaBaHETO NO uUpe3 [OI'b/IBaAHE
Ha NpuIoXxMMoTo none B uact IV, Oyksa B or EEIOI.I[lpun nouMckBaHe OT cCTpaHa
Ha Bw3noxuTensa, B ciaydauTe no un. 67, an. 5 or 30 M npu CKAwWYBaHe Ha
OOTOBOpP, CBIJlacHo un. 112, an. 1, 7. 2 or 30, ydYacTHUKDBT MNpelucraBs
CNMCBK Ha MepcoHana, KOMTO We M3NbAHABa nopbykara, M/MUIM 4dJleHOBeTe Ha
PBKOBOIOHUA CHCTaAB, KOMTO Wle OTIOBApPAT 3a M3NbIHEHMETO Ha nopsbYkara,
XaKTO M OOKYMEHTHM, KOMUTOC IJoKaz3pearT HPOQ)ECHOHaﬂHaTa KOMIeTeHHOCT Ha
nuuara (NoOKpUMBaWM MMHMMAJIHOTO M3MCKBaHe, I[OCTaBeHO OT Bb3noxurensa 3a
HanmMuMe Ha nocoueHuTe ceprudmxarm). CnNnMcCHKBLT ClellBa Ha CbOBPXa CclegHarTa
uHpopMaLuua 3a: npofecHMoHalHaTa KOMIEeTEeHTHOCT Ha JuuarTa B ToBa YUCIO:
TpUTE MMEeHa M MNO3MUMA Ha eKchepTa; onucaHue Ha cepTudmkara — HoOMep,
laTa Ha M3JaeaHe, CpPOK Ha BalMIHOCT (akKo e NpMJIOXMMO), OOXBaT M OpyTu
NprJO¥KMMKM 110 IMNpelleHKa Ha yY4dYacTHHMKa, msﬁpaﬂ 324 UINBJIHHUTET].

BAXHO: BB3NOXMTEeNAT HAMa Ja M3UCKBA OOKYMEeHTH, IO KOMTO MMa OOCTEI [0
crnyxebeH NbBT MM upes nyoGiauMuyeH perucTsR, WM MoTaT na 6bOaT OCUTYPEeHM
upez NpAK M Bes3nyaTeH OOCTEN OO HauuMoHanHuMTe 6asK JaHHM Ha ObpXaBUTe
YJeHKM. B TO3M ciyual y4YacTHMUMTE ClNelpa lla YKaxaT Ha BbIjNoxuTensa yed
agpec, oprad uminm cnyxba, M3gaBaliy NOKYMEHTa, TOYHO No30BaBaHe Ha
IHOKyMeHTa, mOp.

M3HCcKBAHO MUHHMMAJIHO/HH HHBO/a: 2

1.MMHMMANIHO HMBO: YUYaCcTHUKBT Ia € MI3MBIHWUI noHe 1 (egHa) OelHOCT

(yenyra), c npeaMer u obeMm, MAOEHTUUHM MM CXOOHM C Te3y Ha MNopwryYKara 3a
nocnenHure 3 (TpM) TOOMHM OT JaTaTa Ha nomaBaHe Ha ogdeprara.llon nemHoCT
(vecnyra) ,uneHTmuHa"™ c npenMmera Ha ofuecTBeHaTa Nopbuka cledBa na ce

pazbupa nenHocT, CBBbp3aHa C BHelOpsABaHe Ha BoaeuMTe npaxkTukm ot ITIL c
MHTEeTpUpaHe Ha pemweHusa B OM3HeC cpenaTa Ha opraHuM3aumsa ¢ MuHmMmym 3500
norpeburenu/nepcoHars, BKIOUMTENHO paboTa cbC 3BeHa M3BbH WUT.llon melHOCT
(yenyra) ,cxopHa"™ ¢ npeamera Ha ofbmwecTeeHaTa nopkdYka clenea na ce
pasbupa nOelHoOCT, CBBpP3aHa C BHeIpABaHe Ha BogemuTe npakrtuku or ITIL c
MHTerpuMpaHe Ha pemesuna B OM3HEC cpelaTa Ha opraHm3aumsa c MuHmMyMm 1000
norpeburenu/nepcoHan, BKIOUWTENHo paboTa CbhC 3BEHa WM3BBH
UT.BB3JOXMTENIAT We MpMeMe 3a NOCTaTbhyHa [OHe elHa M3M'bJIHEeHa
neriHocT/ycnyra MOeHTMYHa MJM CXolHa C npejiMera Ha obuwecTBeHaTa [NOpPbBYKE,
He3aBMCMMO OT oOeMa, B KOWTO € peanu3upada.llon “u3anbiHeHa OEeMHOCT” ce
pa3bupa Takaea, KOATO HE3aBMCMMO OT HaTaTa Ha CKINYBaHETO/Bb3JlaraHeTo
M, € MNPUKIoYMIIa B MNOCOYeHUHd [o-Trope nepuomn.

2. .MuHMMaNHO HMBO: YYacCTHMKBT Ha € cepTudMuMpaH 3a BHenpeHa cucrema 3a
ynpaBJieHMe Ha kadecTBoTo - BIC EN ISO 9001:2015 wmnu exeBuBaneHT, C
obxBaT cxoneH c npenMera Ha ofumecTBeHaTa MNopbuyka, B CLOTBETCTBME C 4.
64, an. 5 or 30I. Mom obxear ,cxomeH" C npeaMeTa Ha obuecTEeHaTa
nopkyka clenea na ce pas3bupa npenMeT, BKJoOYBAll BHelIpABaHe Ha BoIeuuTe
npakTk or ITIL C MHTEerpuMpaHe Ha peweHuAa B OM3HeEC cpena, BKJIIOYMTENHO
pabora cwc 3BeHa M3BBH UT.

3. MmHMMANHO HMBO: YYacCTHMKBT Ia pasnojiara CBC NepcoHan u/miam c
PBKOBOIOEH CBCTA4B 33 M3NBJIHEHMETO Ha MNopw4YKaTa, KakKTo CJ"Ie,lIEa:’Z (DEaMa}
ekcrnepTu c BaaupeH ceprudmxkar za ,ITIL Expert” uam eKBMBAJIEHT, WU
»ITIL Manager” mnm exkBMBaleHT.*1l (enOMH) €eKcCNnepT C MMHMMYM 7 TOIOMHM OMNUT
B NPEeIJIOXeHOTO peWeHMe MM B NoJobHM OT OpyTrM npoussonuTeny (moka3Ba ce
cbC cepTudMkaTKM 3a NpPennaraHoTo peleHKue u/WiM CIOMCHEK OT pealus3upaHu
BHeOpABaHmMA) .*1 (enMH) excnepT no ynpaeleHue Ha pUcCKoBeTe C BallMieH
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HMaprina OBABJEHHE 3A TIOPBYKA (sepena 7)

CRISC ceprudMKaT MM eKBUBAaJEHT.

II1.1.5) M opmaius OTHOCHO 3anaseHy NOPBUYKH 2

[Jlopbukara e 3anazena 3a 3aluureHy NpPeAnpUATHA H HKOHOMHYECKH OIIEPATOPU, HACOUEHH KbM
COLMAJIHA W NpodecHOHAIHA HHTErPALIHSA HA JIHLA C VBPe®JIaHHA HJIH JIHLA B HEPABHOCTOIHO
[10JI0¥KEHHe

[JUsnbanennero Ha nophyukara e OrpaHHIeHo B paMKHTE Ha NPOrpaMH 3a Ch3AABAHE HA 3ALIHTEHH
paboTHH MmecTa

II1.2) Yc/ioBMA BBB BPB3Ka ¢ IOPBYKATa 2

II1.2.1) Mudopmanus 0OTHOCHO onpeae/eHa npogrecus (camo 3a NOPBUKHM 3a VEIYTH)
[JUsmbaHeHHeTo Ha mopBUKaTa € OrpaHHYeHo J10 ornpeaeseHa npodecusn
IozoBaBaHe Ha NPUJIOKHUMATA 3aKOHOBA, NOA3AKOHOBA HJIH AIMMHHCTPAaTHBHA pa3nopejba:

II1.2.2) Yenosus 3a M3MBJIHEHHE HA MOPBUKATA:

YYacTHMK B rpolenypaTa 3a BhajlaraHe Ha Ol Moxe na 6bOe BCAKO OBIT. WU
YyxO. OM3. MM OpUIO. JMUE WM TEeXHWM OOeNMHEeHMA, KakKTo U BCHKO Ipyro
obpasyBaHue, KOETO MMa NpaBo fa USNbIHABA AOCTABKU M YCIYTM CBEIVIACHO
SaKOHONATEJICTBOTO Ha HOBpXakaTa, B KOATO TO € YCTAaHOBEHO, M OTroBapfa Ha
M3MCKBaHKATa, MNOCTaBeHM B OOABJIEHMETO Ha MNOPBYKATAE M MNOKYMEHTaLUATA.
MsuckeaHnATa u ycnoBuATa Ha Ol ca nonpo6HO NOCOYEHM B OOKYMEeHTAalUMATa U
TexH.cneu.l'apaHuUMATa 3a UINBIHEHMUE Ha Ooroeopa e B paz3Mep Ha 5% ot
CTOMHOCTTa Ha JgoroeBopa Oes Bxkmouen NIC, nperncraBseHa B efHa OT CllefHMTe
dopmu: a)napuuHa cyda; O)0aHkOBa rapaHuUMA; B) 3acTpaxoBka. l'apaHuusaTa no
6. "6" u "B" Moxe nma ce mpencrTasBu OT UMETO Ha MINBIHUTENS =2a CMeTKa Ha
TPETO JiMuUe-TapaHT. YCrnoBuATa 3a OCBOOOXOaBaHe U szanbpxaHe Ha
rapaHuMATa, KakKTO M IJIAWAHMATA KBM M3NBIHUTENA Ce M3BBLPWLBAT MO pena,
CpOKoBeTe 1 npu YCJIOBMATa Ha NPOeKTa Ha norosop. BAXHO:Odeprure ce
nonasar Ha cJjeAHua anpec:rp. Codusa, 6Gyn. ,An. CramBonumitcku” N 62-64,
er. 3, crasa 319 - nenoBoOCTEBO.

II1.2.3) HHpopMauHsa OTHOCHO NEPCOHANA, KOHTO OTTOBAPS 32 U3ITLIHEHHETO Ha
nopeYKaTa

[J3axsmkenne 3a nocousane Ha MMeHATa M IPOPECHOHUTHUTE KBIM(HKALUH HA IepcoHaNa, KOHTO
OTroBaps 3a U3M'BJIHEHHETO Ha NOPBUKATA

PA3/AEJI IV: ITPOLTEJYPA

IV.1) Onucaunue

IV.1.1) Bujg npoueaypa
BJOrkpura npoueaypa
[J¥Yckopena npoueaypa
OBocHoBKa:
[Orpanunuena npouenypa
[J¥ckopena npoueaypa
Ob6ocHorka:
[JCueresaresna npoueaypa ¢ aoroBapsite
[]¥ckopena npouenypa
ObocHoska:
[JCneresarenen auanor
[JMapTasoperso 3a nHoBaN MK
[JIIy6amuno cheresanue

IV.1.3) Undopmania 0THOCHO PAMKOBO CIIOPa3yMeHMe WIH JMHAMHYHA CHCTEMA 34
NMOKYNMKH
[JTasu oGuwectsena nopbuka obxBalia CKIIOMBAHETO HA PAMKOBO CIOpasyMeHHe
[[JPamkoBo cniopasymenue ¢ einH oneparop
[(JPamxoBo criopasymeHHe ¢ HAKOJIKO oniepaTopa
Ilpesuaen makeumasieH 6poii yyacTHHIM B PAMKOBOTO CIOPasyMeHHe: 2
[JTaau obuecrsena nopruka 06XBalla ch31aBAHETO HA ARHAMHYHA CHCTEMa 34 MOKYTIKH
[J/innamuunara cucreMa 3a MOKYIKH MozKe /1a 'b/Ie H3MOA3BAHA OT JA0Mb/IHHTEHI KynyBa4iH

B ciyuait Ha pamMKOBH criopasymeHHs — 060CHOBaBAHE HA CPOKA, YHATO 1POIBIZKHTEHOCT HAJBUILIABA
YeTHPH FOJIHHH:

IV.1.4) Undopmanmsa 0THOCHO HaMaJIsABaHe Ha GPOA HA PEITCHHATA HIH odeprHTE O Bpeme
| HA JOTOBAPHHETO lll_._?IH Ha JHAJI0Ta - ]
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Mapriia OBABIEHHUE 3A TTOPBYKA (sepena 7)

[(Jllpunaraxe na noeranxa npole/ypa 3a NOCTeNeHHO HaMaJiABaHe Ha GPoA Ha 0GCHKAAHNTE pelleHHA
WJIH Ha JIoTOBapsAHUTE odepTH

IV.1.5) HHdopmalusi OTHOCHO AOTOBapsAHe (CaMo 32 CBCTE3ATETHH MPOLEYPH C

JAOTOBAPAHE)

[IBwanarawusaT opras cu 3anassa npaBoTo Aa Bh3JI03KHN NMOPHYKATA Bh3 OCHOBA HA MhbPBOHAYAIHHTE
odeptH, 6e3 a npoBek/ia NperoBopu

IV.1.6) HHpopMallHA OTHOCHO eJIeKTPOHHHSA ThPT
[[Jlile ce u3non3sa eqeKTPOHEH THPT
JlowbsiHuTeNIHA MHGOPMALLHs OTHOCHO €JIEKTPOHHHWS THPT':

IV.1.8) Hudopmanua otHocHo CmopazayMeHHeTO 3a IbpP:KaBHH NOPpBHYKH (GPA)

O6uiecTRenaTa nophuka nonaza B o6xeara Ha CropasyMeHHeTo 32 AbPHKABHH NOPBUKH Ja[] He[X
(GPA)

IV.2) AxmuuncerpaTuBHa HHpOpMalHs

IV.2.1) IpeguimHa myGaHKaIMA OTHOCHO TasH mpoleaypa 2
Homep Ha obannenunero 8 OB na EC: [1[](1[1/S O00-00010011
Homep Ha obasnenuero s POIT:[1(1010001(]

(Edno om caednume: ObsisaeMue 3a npedsapumenra ungopmayua; ObasaeHue Ha npogiuaa Ha
Kynyeavia)

IV.2.2) Cpok 3a mosyyapaHe Ha o epTH HJIM HA 3asABJIEHHUA 3a yUacTHe
JlaTa: 25-11-2019 ji/mm/rrrr MecTtHo Bpeme: 17:30

I1V.2.3) IIporHo3Ha JaTa HA M3MPAaIaHe HA MOKAHHM 34 THPr HJIH 3a yyacTHe HAa H3GpaHuTe
KaHauaaTH 4

a/mMm/reer

IV.2.4) Eanuu, Ha KOMTO MOraT Ja O'bAAT MoAaeHH o(pepTHTE MM 3aABJIEHHUATA 3a yUyacTHe
1

[JAuraniickn [(JUpnauncku [OMantuiicku [(PymbHCKH [CJ®pencku
B bparapekn [JHcnancku [JHemcku [CJCnosauiku [JXspsarcku
rpbukn [(Uranuancku [(JHupepnanackun  [JCrnoBeHckn [4Yewxn
[CJiarckn [Q/1arsuiickn [CMonckn [J¥urapcku [Jisenckn
[[JEcroHckn [(]JIuToBcku [ JHopryrancku [[J®uuckn

IV.2.6) MHHHMAJIEH CPOK, Mpe3 KOHTO od)epeHTHT e 06BBbp3aH oT odepTata
Odeprara Tpabdra na 6bie BawaHa 10: 23-03-2020 A1 /MM /TIIT

Hin IIpoaABIKHTE/THOCT B MeCeLH: (oT narara, KoATO e MIOCOYEHA 3a J1aTa Ha MoJiyyaBaHe Ha
odeprara)

IV.2.7) YeaoBus 3a oTBapsaHe Ha odepTuTe

Jara: 26-11-2019 aa/mm/rrrr MecTHO Bpeme: 14:00

Mscro: Hannonanen ocurypuresien HHCTHTYT, Llentpanuo ynpasnenue, rp. Copus, 6yJi. ,,AslekcaHabnp
Crambonuiicku”™ N2 62-64.

Wucopmanums 0THOCHO YII'BJIHOMOLIEHHTE JIHLIA H NPOLeAYpPaTa Ha OTBApAHE:

OdepTuTe ce orTBapaT B crpamara Ha HOM, 6yn. ,Anekcaunsp Crambosmickm’” N
62-64 Ha nybnuMuHO 3acegaHue, Ha KOETO MOIAaT la MNPUCHCTBAT ydaCTHULMUTE B
npouenypara WJIM TexXHW YIBIHOMOWEHM MNpencTaBuTesNM, KaKTO M Ha cpelncTsara
3a MacoBO OCBeloMABaHe.

PA3/AEJI VI: TOITBJIHUTEJIHA UTHOOPMAIIUA

VI.1) Hudopmanus 0OTHOCHO NEPHOAHYHOTO Bh3JIaraHe
Tosa npeacTaBIARA NEPHOJMYHO NOBTAPALLA CE MOPBUKA Jda[] He[X
ITpornosnu cpokose 3a nyGJIMKYBaHETO Ha cJie/iBallu 06ABJIeHHA: 2

VI.2) HHdopMalMA OTHOCHO €JIEKTPOHHOTO Bh3JlaraHe
[Jille ce npunara esieKTpoHHO MOPHUYBAHE

[Jile ce nznonssa enekTpoHHO akTypHpaHe

[[Jlile ce mpHema esIeKTPOHHO 3aiaiuane

VI.3) JombaHHuTeAHA MHpOpMaLHna: 2

1.Ha ocHoeaHue un.54, an.l or 30l, Bb3JOXMTENAT OTCTPaHABa OT ydacTue B
npouedypa 3a Bb3JjlaraHe Ha ofmecTBeHa Nopb4YKa Y4YacTHUK, Koraro:l) e
ocBOEH C BJA3Jla B CUJla Npuchia 3a npecrtennedHue no un. 108a, un. 15%a -
159r, wum. 172, un. 192a, wun. 194 - 217, un. 219 - 252, un. 253 - 260,
ung, 301 - 307, wun. 321, 321a m un. 352 - 353e or HK; 2) e ocwOeH cC
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TMapriaa: OBABJEHHE 3A NOPBYUKA (sepeia 7)

BJIfi3Jla B CUJla NpuchAa 3a NpecTbIUIEHMEe, aHalloPM4YHO Ha Tes3u no T. 1, B
Opyra IbpXabBa 4YJeHKa WM TpeTa CTpaHa;3)uMa 3alb/KeHMA B8a HaHBLUU U
3aAB/IKMTENIHM OCUTYPUTENIHM BHOCKM IO CMMCHIa Ha un. 162, amn. 2, 7. 1 ot
HONK m nuxsBuTe No TAX, KbM ObPXaBaTa MM KbM oBmMMHATA N0 CenanMmero Ha
BB3JIOKUTENA M Ha KaHOMOarTa WM yYacTHUKAE, MM aHAJOTUUHM 3alb/DKeHUA,
YCTAaHOBEHM C 4KT Ha4d KOMIIeTeHTeH oprau.d} e Hallule HepaBHONOCTABEHOCT B
cnydaure no un. 44, an. 5 or 30I0; 5) 3a KOroTo € yCTaHOBEHO, 4Ye: a) e
npegcTaBMyl OOKYMEHT C HEeBAPHO CBOEPHaHWEe, CBBP3aH C YOOCTOBEpPABaHe
JmMrcara Ha OCHOBaHMA 3a OTCTPaHABaHE WM UBNBIHEHMETO Ha KpMTEepumMTe 3a
nonGop; 6) He e npemoCTaBMJl M3MCKBawa ce uHdopMauus, CBBP3aHa C
YOOCTOBepABaHE JIMIICATa Ha OCHOBAHMA 3a OTCTPAHABAaHE WIIM M3NBIHEHUETO Ha
KpuUTepuMuTe 3a nondop;6) € YyCTAaHOBEHO C BJA3J0 B CUJa HaKas3aTesHo
NOCTaHOBJIEHMEe MM CBOEOHO peleHue, HapyleHue Ha una. 61, am. 1, uin. 62,
an. 1 wim 3, un. 63, an. 1 wmnm 2, un. 118, un. 128, un. 228, amn. 3, un.
245 y un. 301 - 305 or Komekca Ha Tpyna umam un. 13, an. 1 or SBakoHa =a
TPYHAOBaTa MUMIpauMa M TPyOOoBaTa MOOMIIHOCT MJIM aHAJIOTHMUHKM 3a0bJIKEeHMHA,
YCTaHOBEHM C aKT Ha KOMIIeTeHTeH OpI'dH, CBIJIACHO 3dKOHOIATeJICTBOTO Ha
OBpXaBaTa, B KOATO KaHOMOATBT MJIM YUYAaCTHUMKBT € YCTaHOBeH;7) e HamnMue
KOHQIMKT Ha MHTepecH, KOUTO He Moxe fa Oboe oTcTpaHeH. OCHOBAHMATA IO
T. 1, 2 m 7 ce oTHaAacCAT 3a JMUATa, KOMTO MNpeNCTaBJIABAT YYaCTHMKA WM
KaHomMnara, 4JIeHOBETE Ha YNpasMTeSIHM M HAaA30pHM OpPTraHM M 3a IOpyIM nuua,
KOMTO MMaT MNpPaBoOMOWMA HOa YNPaxXHABAT KOHTPOJI NPM B3EeMaHeTo Ha pemeHus oT
Te3M opraHu.2.Ha ocHosaHme usn.55, as.2 or 30M, Bb3J0XMTENA We OTCTPaHM
OT ydYacTMe B IlpolelypaTa BCEeKM YYaCTHMK:1l)KoMTo e oB6saBeH B
HEeCBCTOATEJIHOCT MIM € B MNPOM3BONCTBO 10 HECHECTOATENHOCT, WUIU € B
npouenypa no JMKBMHOAUMA, WM € CKJIOUKJI U3BBHCBIeOHO CHopaszyMeHue C
KpenMToOpUTEe CH MO CMMChIa Ha uWwi. 740 ot T3, UM e NpeycTaHoBMU
nelHocrTa CM, a B CJIydal ue KaHOMOATLET MM YYaCTHUKBT e Yy IOeCTPaHHO
Juue - ce HaMmupa B nonobHO MnoJjioxeHue, NPOMI3TMYAaN0 OT CXOoIHa npouenypa,
CBEINIACHCO 2aKoHOoOaTeJICTBOTO Ha Obp¥aeraTa, B KOATO € YCTaHOBEH.

3. BB3JIOXMTENAT OTCTPaHABa OT yuacTue B npouenypaTa y4d4aCTHMK, INpu
HaJlMyMe Ha OCHOBaHMATa no un. 107, 7.1, 7. 2, 7. 3 mu 7. 5 or 30I.4.
Beznoxurenar OTCTpaHABa Y4YaCTHHUK, 3a KOMTO CcCa Hanule CHELLM@M‘IHMTE
HauMOHalIHM OCHOBAaHMA 38 MIKJIOn4YBaHe (OTCTpaHABaHe), kKakTo ciaenea: 4.1.
HajiuMyMe Ha CBBP3aHOCT MO CMUCHIa Ha nap. 2, T. 45 or IOP Ha 301 Mmexny
KaHompnaTu/ ydacTHMUM B KOHKpeTHa npouenypa (un. 107, 7. 4 or 30MN); 4.2.
HamMume Ha OOCTOATENCTBO NO ul. 3, T. B oT 3akoHa 3a MKOHOMHMUYECKMUTE MU
GMHAHCOBUTE OTHOWEHMA C HOPYXeCTBaTa, PerucTpMpaHyM B KOPUCAUMKUMU C
npebepeHuManed NaHbYeH PEeXMM, KOHTPOJIUPAHUTE OT THX JIMLA M TEeXHUTe
nericTBUTeNnHM cobcTBeHmum; 4.3. obcroaresicTea no un. 69 or 3akoHa 3a
NMPOTMBOLENCTBME Ha KOPYNUUATa M 3a OTHEMaHe Ha HEe3aKOHHO MNpUMAOBMTOTO
MMymecTBO. HauMoHamHMTe OCHOBaHMA 3a U3K/IoYBaHe (OTCTpaHABaHe) ce
nexkjnapupar B pas3zen I' Ha EEJNON.5. OrcTpaHABa ce OT ydyacTue Y4YaCTHUK,
KOWTO HEe YABIXM MM HE [OTBBPOM CPOKa Ha Ba/MIHOCT Ha odpepraTa (u.
35a, an. 3, uszp. locnemgHo ot [I30I) .

VI1.4) IlponexypH no od:kajiBaHe

VI.4.1) OpraH, KOHTO OTrOBaps 3a NPOLEAYPHTE MO ob:KalBaHe

O¢duunanno HauMeHOBaHHE:
KoMmmcua =2a samumra Ha KOHKYPEHUMATA

Iowmencku agpec:
©yn. Burowa N 18

T'pan: TTomencku kox: Jbpaasa:
Codua 1000 BG
Tenedgon:
+359 29884070
Enexktponna noua: Pakc:
cpcadmin@cpc.bg +359 29807315
Hnrepner agpec (URL):

http://www.cpc.bg

VI.4.2) Opran, KOHTO OTrOBapA 3a MPOLEAYPHTE MO MegHAIHA 2
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Mapriaa OEABIAEHHE 3A TTOPBUKA (pepcns 7)

Odmunanno HaHMeHOBaHHE:

[Towencku agpec:

I'pan: ITomencku kona: JIbpakana:
Tenedon:
Enexrponna noiua: daxc:

Hurepuer aapec (URL):

VI1.4.3) IlogaBaHe Ha :Kaj16H

Touna uHdopmal s OTHOCHO KpaeH CPoK/KpaitHH CPOKOBe 3a MnojiaBaHe Ha Kanbu:

CernacHo un. 196, an. 1, 7. 1 BBB Bp. C un. 197, an. 1, 7. 1 oT 3axkoHa
3a oOOWeCTBEHUTE MOPbBUYKM.

VI.4.4) Cay:x6a, OT KOATO Mo:Ke Ja O'bae noaydeHa HHMOPMAIHA OTHOCHO MOJAABAHETO HA
HKaaom 2

Oduumnanno HaMMeHOBaHHE:

Towencku aapec:

I'pan: [ToueHekH Ko Jnpxasa:
Tenedon:
Enexrponna nowa: Pakc:

Hurepuer agpec (URL):

VI.5) JaTa Ha HanpaiaHe Ha HACTOAIOTO 00ABJICHHE
Jlata: 18-10-2019 mu/mm/rrrr

Branarawusr 0[)FaHfBT13JIO)I{HTEJlHT HOCH OTTOBOPHOCT 34 rapaHTHpPaHe Ha cra3BaHe Ha
3aKOHOJIATEJICTBOTO HA Euponeiicmm Chl03 H HA BCHYKH NMPHJIOMHHMH 3aKOHH.

1 MO/, NOBTOPETE, KOAKOTO NbTH € HE0BX0AUMO

2 B NPHIOKUMUTE CNyYau

4 aKo Ta3u MH(OPMALMA € MIBECTHA

20 Mome Aa 6bae NPUCHAEHA 3HAYUMOCT BMECTO BAXHOCT

2 Mome Aa 6bje NPUCHAEHA 3HAYMMOCT BMECTO BAXKHOCT; aKO LiEHaTa € eAUHCTBEHMAT

KPHTEDKFI 3a Bb3naraHe, T€XeCTTa He Ce M3noN3Ba
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