Maprina: 00145 PEINEHHE 3A OTKPHBAHE HA TTPOLIEJLIYPA (Bepens 6)

,‘\_ AFEHLUWA NO OBLIECTBEHW MNOPBYKU

1000 Cogms, yn. Nere 4

A O H e-mail: pk@aop.ba , aop@aop.bg
\ UHTepHeT aapec: http://www.aop.bg

PEHIEHHE 3A OTKPHUBAHE HA ITPOLIEAYPA

[Otipoekr na pelenne
P Pewenne 3a nyGauxysane

[Jocbiiectsen wbpBu eTan Ha KOHTPOJ upes ciyuaeH u3bop

HH na perucrpanuonnara ¢gpopma or CCH
20191014-00145-0023(YYYYMMDD-nnnnn-xxxx)

Homep H jiaTa Ha CTAHOBHLIETO 1-BH eTan: aa/mm/rrer

[Ipodecuonanna obaacr, B KOATO NONA/AA NPEAMETHT Ha 001eCTBEHATA MOPBUKA
31. UHpopMaLIHOHHH 1 KOMYHHKAIIHOHHH TEXHOJIOTHH

PeuieHune HoMep: 1041-40-..@.3. Ot para: 18/10/2019 i/ mm/rrrr
JAEJIOBO/THA HH®OPMAIIHUA

HemoBoana mHQpopmamun

[lapTuaa na BB3/10KHTENA: 00145

[Topenenne: .

Haxoaam Homep: 1048-40-:.‘.4.‘?.4.. oT aata 18/10/2019
KomeHTap Ha BB3/IOKHTEIA;

PA3/IEJI I: Bb3JIOKUTEJI
PIIy6anuen

[[JCekropen

1.1) HameHoOBaHHe H agpec

Oduuranio naumenoranue: Hauwnonanen perucrpauHoHeH HoMep:
HaumoHalsleH oCUI'ypuUTEeJIeH MHCTUTYT 121082521

IoweHcku agpec:

Oyn. AnexcaHnawp Crambonuucku N 62-64

I'pan: koa NUTS: IMowencku Kox: Jnpaasa:
Cobun BG411 1000 BG

JInue 3a KOHTAKT: Tenedon:

Bausa Ilenera 02 9261048

Enexkrponxa nouua: dake:
Vania.Peneva@nssi.bg 02 9261424

UnurepHer asipec/n

OcHosen aapec (URL):

http://www.noi.bg/
Anpec Ha npoduna Ha Kynysaua (URL):
https://tenders-public.nssi.bg/tp/hg.

[.2) Bua Ha BB3JIOHTENA
(momrbsiBa ce oT myGIHYeH Bbh3JI0MKHTE)

[(Munucreperso wau Apyr rbprkaBen opra, P ITy6amunonpasna opranusanus
BEJIDYHTEJIHO TEXHH PErHOHAJIHH WJIH MECTHH
noapasjeseHns
[(JHaunonanua arenuus/cryx6a [CJEBponeiicka HHCTHTYLHSA/AreHILHA WK
MeRJAyHapo/JHa opraHH3auusa
[[JPernonanen unu mecren opran [CJApyr tun:

[]Pernonasiia win MecTHa areHius/cryx6a

1.3) OcHoBHa agelinocT
(nomsJsiBa ce oT nyBHYEH BB3M0MKHTEN)

[JO6wecrsenn yeryrn [JHacrausBake/11HLHO CTPOHTEIICTBO H MecCTa
32 OT/IMX M KY/ITYpa
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Haprnaa: 00145

PELIEHHE 3A OTKPHBAHE HA TTPOLIEJIYPA (sepcus 6)

[[JMkoHoMuYeckH H (hHHAHCOBH fleiiHOCTH

[(]3apaseonassane

[JOr6pana [JCounanua sakpuna
[JO6wecrsen pea u curyproct [JOraux, kyntypa u Bepouanosesanue
[JOxonna cpena [JO6pasoranue

BQ/Ipyra sieiitoct: Yupasissa 1bpiKaBHOTO
ofulecTBeHo OCHTYPsBaHe,

1.4) OcHoBHa neHHOCT

(nonbBa ce 0T CEKTOPEeH Bh3/I0XKHTEI)
[Jraz u Tonnunua eneprus
[JEnexrpoeneprus
[JBonocuabaspane

[]Tpancnopruu yenyru

[CJowerncku yenyrn
[JEkcrutoarauns Ha reorpadeka obnacr
[JApyra peiinocr:

PA3/IEJI II: OTKPUBAHE
B OTkpusam npotesypa
ES& Bh3JIaraHe Ha OGU.I,ECTBEHG NnopryKa

[[Jsa ckntousane Ha paMKOBO CrIOpasyMeHHe
[Jaa ch3naBane Ha JMHAMHYHA cHCTEMA 33 TIOKYNKH

[Jxouxype 3a npoexr

[JCranasam kpanudukanuonna cucrema

Iloppukara e B 0bnacrure orbpaHa ¥ curypHocr

I1.1) Bujy Ha npoueaypara

HOa[] HeX

(mombsiea ce or ny0JiHYeH Bh3N0KHTEN)
B Orkpura npouesypa

[CJOrpanuuena npouenypa
[JCweresarenna npoueaypa ¢ aorosapsite
[[JCueresarenen auanor
[Jlapraboperso 3a HHOBALMH

[JKouxype 3a npoekt
[Jily6nuuno creresanue
Ilpsko jlorosapsHe

[JXorosapsaue 6e3 npeapapuresino obsaBsBaHe

(nombJiBa ce OT CeKTOPEeH Bh3JIOMKHTE)
[]Otkpura npoueaypa
[ ]Orpanuuena npoueaypa

I[

[ ]Cneresarenen auanor
|_|ITapTHROpCTBO 32 HHOBALHH

I[

KoHKypc 3a npoekr
|_|ITybnuuno chere3anue
[ ]IIpako norosapste

[

[ ]/loroBapsHe ¢ npeABapHTeIHA MOKaHA 3a yUacTHe

[ ]/lorosapsaHe 6e3 npeasapHTesIHA I0KAHA 3a yuacTie

(3a pb3sarate Ha obLiecTBeHa NopbuKa B obnacrure orbpaHa U CHIYPHOCT)

[[JOrpanuuena npoueaypa

[JAoropapsue ¢ nybaukysane na obsiBjieHHe 3a NopbUKa

[JCweresarenen auanor

[ 1/lorossapste 6e3 nyGinkyBaHe Ha 06siBJIeHHe 3a MOPBUKA

PA3/IEJI I11: IPABHO OCHOBAHHME

(nomweaBa ce oT MyGJaAHYEeH BB3JI0HHTE)

B4 73, an. 1 or 3011

[]4n. 73, an. 2, 7. 1,6.[...] or 3011
[ 4. 73, an. 2, 1. 2 o1 3011

4. 79, an. 1, 1. [...] or BOI1

[J4n. 18, an. 1, 1. 12 o1 3011

4. 182, an. 1, 7. [...] or 3011

[]Y. 18, an. 1, T. 7 BBB BP. ¢ a1. 6 ot 3011

[ ]4n. 18, an. 1, T. 11 BB Bp. ¢ an. 8 ot 3011

[J4Yn. 182, a. 1 BBB Bp. € WI. 79, 1. 1, T. [...] o1 3011

(mome/IBa C€ OT CEKTOPEH Bh3JIOMKHTE)

[Ys1.132 013011
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[lapriaaa, 00145 PEIIEHHE 3A OTKPHBAHE HA MPOLIEJIYPA (sepena 6)

[J4n. 18, an. 1, T. 7 BBB Bp. ¢ an. 6 ot 3011

[J4Yn. 138, am. 1, 1. [...] or 30I1

[J4Ya. 138, an. 1 BB Bp. c wi. 79, an. 1, T. [...] ot 30OII

(4. 18, as1. 1, 7. 11 BB Bp. ¢ an. 8 ot 3011

[J4n. 18, an. 1, 1. 12 or 3011

[]4xn.182, an. 1, 7. [...] or 30I1

[J4Yn. 182, an. 1 b8 Bp. c i, 79, ai. 1, T. [...] or 3011

[J4n. 141, an. 101 3011

[]4. 142, an. 4 BBB Bp. ¢ W 142, a1, 1 M Wi 141, a1, 1 ot 3011

(momrbiBa ce NpH Bh3IaraHe Ha OGIIECTBEHH MOPBYKH B 06/1aCTHTE OTGPAHA M CHTYPHOCT)
[J42. 160 o1 3011
[J4n. 163, an. 1 ot 3011
[J4Yn. 164, an. 1, T.[...] oT 3011

PA3AEJI IV: IIOPBUYKA

IV.1) HaumeHoBanue
»BHeOopaBaHe Ha nobpu npaxtukm ot ITIL - peanmsupaHe Ha 6 Opos
KOMIOHEHTM OT CucCTeMa 3a yhnpableHue Ha IT ycnyrm“

IV.2) OGekT Ha MOpBYKaTa
[CJCrpourencrro

[JAocraBku

| BV enyru

IV.3) Onucanue Ha IpeMeTa Ha MOPBHUYKATA (€CTECTBO M KOJIMUECTBO HA CTPOMTEIHH
paboTH, JOCTABKH HJIH YCJIYTH WJIH YKA3BaHE HA MOTPEGHOCTH M H3HCKBAHHA)

Koraro ocHOBHHUAT NpeAMeT Ch/bPiKa AOITBIHHTEIHN NPEAMETH, Te TPAGRA Jla GhaT ONHCAHH TYK.
l[penmMeTa Ha nopsuYkaTa e BHeApsABaHe Ha H06pu npaktuku ot ITIL -
peanusupaHe Ha 6 OpoOA KOMMOHEHTM OT CUCTeMma 3a yhnpabejgeHuMe Ha IT yciayru
B HOU. Illpennarasoro peuwenue TpaGBa na € CHbBMECTMMO C HOPMUTE M
npenopsekure B ITIL Bepcua 3 (unm exBMBAJIEHT), KakKTO M Ja pasfojara c
MHTEIrpMpaHM MONYJIM, KOMTO na nozsosAaT Ha HOWM nma ynpasifABa CJIeOHUTE
KOMIIOHEeHTHM M pe3yJiTaTM OT CMCTeMa 3a ynpasneHume WUT Ha ycnayru: *MUT
CepsuzaHo Bwopo (IT Service Desk);e+*¥npasnenue Ha UT 3a9BKM M TAXHOTO
usnwviHenue (Service Request Management); *YnpapJenume Ha aAKTHUEU M
koHgurypaummu (Asset & Configuration Management); *YnpaBjieHue Ha MPOMEHU
(Change Management); *VYnpasneuue na muumneuru (Incident
Management) ; *¥npasneHue Ha npoGiemu (Problem Management); s¥YnpasiieHue Ha
3HAHMETO; *YnpaBlieHMe Ha HMBATa Ha yciayrure; *Monyn 3a aHanM3u Ha
MHPOpMauUMATa M Chb3HaBaHe Ha oTueTu; *Mooys 3a KOMYHMKaUMA B peasHo
Bpeme; *Monysn 3a ofpaTHa Bpb3Ka C NOTPeOUTENM M CHNeuMallucTH.

IV.4) OGmecTBeHaTa NOPBYKA ChABPKA H3HCKBAHUSA, CBBP3AHH C ONa3BaHe HOa[] He[X
Ha OKOJIHATA cpea

Kpurtepuure, cBbp3aHH ¢ ONa3BaHe HA OKOJIHATA CPe/ia MPHCEBLETBAT B: (MO, mocoueTe
Opoii)

TeXHUYecKaTa crelpHKanmus (Gpoin)
KPHTepPHHTE 3a To160p ~ (cpoit)
ToKasaTeJInTe 3a olleHKa Ha odepTHTe - (Gpo)
H3UCKBAHMATA MPH H3IIBIHEHHE HA I0TOBOpPa (K/1ay3u B mpoekTa Ha obuwm (Epoin)
JIOTOBOPHH YCJ10BHA) -

IV.5) Hudopmanmusa oTHocHO cpeactsa ot Erponeiickus cpioz

ObulecTsenara MoprYKa e BbB BPh3Ka € MPOEKT H/HJH Tiporpama, pUHAHCHPAH/a Che Ma[] He[X
cpejicTBa oT esporeiickuTe GoHAOBE H MPOrpamMH

Wpentudurauns Ha npoekra:

IV.6) PazjensaHe Ha 060cOGeHH MOZHITHH
Hacrosuata nophuka e passiesieHa Ha 060co6eHH MO3ULHH JNa[] He[X
MOTHBH 34 Hem):}hﬂlo}KHOCﬂ‘{i_ 3a paSﬂ.EJTHHE Ha nOp‘blll_-:aTa Ha 06000681“1 MO3HUHH (KOFaTU [ HPHHOH(HM:O):
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MNapriaa: 00145 PELIEHHE 3A OTKPHBAHE HA NPOLEJTYPA (Bepein 6)

Hanmue e oO0exKTMBHa HEBB3MOXHOCT 3& pas3lesifHeTO Ha MNopbYykKaTa Ha
obocobeHn nosauumm. JerHoCTMTe 3a MINBJIHEeHMEe Ha ycJyraTa ca BbB
Q)YHKLLI/IOHaJ’.Ha 33BMCHMMOCT UM He [O03BOJIABAT OeJMMOCT, TBM KaTO HUTO eJHa oT
TAX HAMa CaMOCTOATEeJiHa 3HauMMOCT U TOBa € MpennocTaBka na He Owae
uieHTHUdMUMpaHa KM Bb3ajlaraHa kaTo oTnenHa ofmWecTBeHa MNnopbuka. [lpeaMerhT
Ha roppHKaTa MMa KOMIUJIeKCeH XapakTep, nopalM KoeTo € HeoOXooIMMO cChllara
na Ophe BBIJIOKEHa Ha eOMH MIMN'BJIHUTEJT C OoIlJylen nocTMraHe Ha uesiTa Ha
nope4YkaTa. PaznensaHeTo Ha 00ocCoOeHM Mo3mMi'Mu € HelenechobpaszHO U ue
3aTPYNHM TEeXHWYEeCKM MIMNbIIHEHMeTO, [opaly HeoOXOAMMOCTTa OT XOOpIMHMpAaHEe
Ha pasJIMYHM MINBIHUMTENM 3a pasnuuHuTe obocofeHM No3mumM, KoeTo OM MOTJOo
a HOoeele 0O CepPUMO3HO 3BacTpallaBaHe [paBMJIHOTCO MI3NBJIHEHMEe Ha nopwuykara.
[[poBexnaHeTo Ha MnopsUKaTa uYpe3 OTKpUTa npouenypa 0e3 pas3fnesiIsHeTo M Ha
obocobeHn no3amMUMM HAMA Oa OOBele 10 OoT'paHMYaBaHe Ha KOHKYpPeHUMATa M
HapyllaBaHe Ha OCHOBHMTe npuHUMnu Ha 30II.

IV.7) IIporHo3Ha cTOHHOCT HA MOPBUYKATA
Croiinocr, 6e3 aa ce sriousa JIJ1C: 350000 Banyra: BGN

1V.8) IIpeaMeThT HA NOPBYKATA CE BH3JIAra ¢ HAKOJIKO OTACJHH IPOLEYPH: Ja[] HeX

061ma cToHOCT Ha MOPBYKATA, YACT OT KOATO Ce BB3JIara ¢ HaCTOAIIATA NMpolle/ypa:
CroiiHocr, 6e3 na ce sxunousa J1JIC: Banyra: BGN

CrHChbK Ha OCTAHAIHTE npoueaypH ¢ KpaTko OnHcaHHe HA TeXHHUA npeaMer:

PA3/IEJI V: MOTUBH

V.1) Morusu 3a n36opa Ha npoueaypa (Koraro e npH/I0:KHMO)

(Kpatko onucanue Ha hakrHueckure o0cToaTesIcTBa, KOUTO 00ycaasaT H3bopa Ha CLOTBETHATA

npoieypa)

BbanoxuTenAT npuiara OTKpuTa npouedypa no u€n. 18, an. 1, 7. 1 ot 30l 3a
Eb3/laraHe Ha obwecTEeHa Nopb4Yka Ha cTokHocT no un. 20, amnm. 1, 7. 1,
6ykea ,6%or 30I. C npunaraHeTo Ha OTKpUTa NIpoueaypa Ce LUeJMu [oCTUIaHe
Ha MakcuMMaliHa Mpo3padHOCT M 3amMTa Ha OOWecTBEHMA MHTEpecC.

V.2) JInua, 10 KOHTO ¢e H3Mpala NOKAHATA 34 YYacTHe B IPOLeAypPa Ha AoroBapaHe Ge3
npeJBapUTeJHO 00ABICHHE, AOroBapsHe §e3 NpeABapUTe/JHa MOKAHA 34 yUacTHe,
porosapsaHe Ge3 myGaIMKyBaHe Ha 00ABJICHHE 34 MOPBbYKA, IPAKO JorosapsaHe (Korarto e
NPHJIAOKHMO)

V.3) Hacrosmara npoueaypa € CBBP3aHa ¢ NPEeIX0/HA NPOLeAYPA 3a Bh3JaraHe Ha
ofIecTBeHa MOPBbYKA WIH KOHKYPC 33 MMPOEKT, KOATO ¢ (KOraTo e MPHJI0XKHMO):
OTKpMUTa C peueHue N oT mara ___na/mMm/rrrr
nyGinmkysaHa B Permcrepa Ha oblecTBEeHMTE MNOPBYKM MNOHN YHMKaleH N
- = (NNNNN-yyyy-XxXxx)

V.4) JonbJHHTENHATA AOCTABKA/TIOBTOPHATA YCJIYTa HJIH CTPOMTEJICTRO € (Koraro e
NPWJIOKHMO)
Croitnocrt, Ge3 aa ce snousa JIJIC: Banyra: BGN

PA3JIEJI VI: O1OBPABAM

Bo6sasnennero 3a onosecTABaHe OTKPHBAHETO HA NPOLEAYPa
[[Jnokanara 3a yuacrue
P aoxymenTauusra
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Mapruna 00145 PELIEHHE 3A OTKPHBAHE HA TTPOLIE/TYPA (Bepcis 6)

PA3/IEJI VII: JOITBJIHUTEJIHA UH®OPMAIU S

VII.1) lonbanuTeasa mudopmanus (KOraTo e mpMIosKHMo)

VII.2) OpraH, KOHTO OTroBaps 3a NPOLEAYPHTE 10 06:KaTBaHe
OduunanHo HauMeHoBaHHe

KoMmmcusa za 3allMTd Ha KOHKYpPeHUMATA

Hauuonanen uaentugukaunonen N2 (EUK)

IoweHcku agpec
Byn. Buroma N 18

I'pag IToweHcku kop Jbp:xana
Copusn 1000 Penybnuka
Brnrapusa
Tenedon
02 9884070
Anpec 3a eJIeKTpOHHA noia daxc
cpcadmin@cpc.bg 02 9807315

Hurepner anpec (URL):
http://www.cpc.bg

VIIL.3) Ilopasane Ha :kandou

Touna HHOPMaLUKA OTHOCHO KpaeH CPOK/KpaiiHH CPOKOBe 3a NoJiaBaHe Ha KaIGH:

CeryacHo un. 196, an. 1, T. 1, BBB BpB3Ka C 4ia. 197, an. 1, 7. 1 or
30I11.

VII.4) /iaTa Ha M3MpamaHe HA HACTOANLOTO PeHICHHE
18/10/2019 pma/mm/rrer @CLHT}-L-‘;‘ L 3QANU g
PA3/IEJI VIII: Bb3JIOKHUTEJI ‘ \ 6

e ooy, €a. o
VIII.1) Tpure umena: (IToamuc)
Kammu Tonopos Poraues QA bgﬂ
VIII.2) JJabaHocT: /

I'maBeH cexkperap Ha HOM, B KayeCTBOTO Ha YNBIHOMOWEHO JMLE MO YJi. 71, . an:

1 or 30N, cwrnacHo zanosenmg W 1016-40-1079/24.10.2017 T. Ha Ynpaeurensa
Ha HOM
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