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PEIIEHUE 3A OTKPUBAHE HA ITPOIIE/IYPA

[(TIpoexr na pewmenue
X Pewenue 3a ny6aukysane
[JocbuiecTBeH mbpBH €Tan Ha KOHTPOJI Ype3 cIyyaeH H3Gop

HH na perucrpaunonsara ¢gopma or CCU
- - (YYYYMMDD-nnnnn-xxxx)
Homep u naTa Ha CTAHOBHUIIETO 1-BH €TAIlL:

aa/mMm/rrer
ITIpodecuonamma obracr, B KOATO NONAAA NMPEAMETHT HA O0IECTBEHATA NOPHYKA
30. TeslekOMyHHKALUK

| Peiienvie HoMep: 1041-40-690T mata: 08/11/2019 aa/mm/rrrr

AEJIOBOJHA MHO®OPMAIINA

Jdenosogua undopmanus
IMapTuaa Ha BB3IOXKUTENS: 00145
Tlopenenue:

Usxoasul Homep: 1049 8- YL+ oT saTa § 1149

KomeHTap Ha Bb3JIOXKUTEJIA:

PA3JIEJI I: Bb3JIOYKUTEJI

My6nuuen
[ JCexropen

I.1) HaumeHoBaHue u aapec

OdunranHo HAUMEeHOBaHHE: Haunounanen perucrpaiioHeH HOMep:
HaumoHaneH ocUrypuTeJIeH MHCTUTYT 121082521

Iowencku anpec:

Oyn. Anexkcangep Crambosiumncku N 62-64

I'pan: kop NUTS: TTomeHcky kox: Jppxasa:
Codus BG411 1303 BG

JIxue 3a KOHTAKT: Tesiedon:

Jipuesap XaImXMUCTOSAHOB 02 9261094

EnekTpoHHa nowga: Paxc:
Lachezar.Hadzhistoyanov@nssi.bg 02 9261424

HuTtepHer agpec/u

OcHosgen azipec (URL):

WWW.Nnoi.bg

Appec Ha npodiia Ha Kynysaya (URL):
https://tenders-public.nssi.bg/tp/hg

1.2) Buja Ha BB3A0KUTENA
(nomrbnBa ce 0T Ny6AMUEH BB3TIOKUTE)

[JMunuucTeperBo WK APYT ABPXKABEH ODTaH, D Tly6anunonpasna opranusanus
BKJIIOUHTE/THO TEXHU PETHOHAJIHM WU MECTHH
ToApasze/IeHus

[[JHaumnonanna arenuus/ciyx6a [JEBpomneiicka MECTAUTYLHSA/areHIMA I

MEXAYHAPOAHA OPraHu3aums
[JPeruonasnen unu MecreH opras O Apyr Tan:

[ ]PervioHasHa WM MECTHA areHius/ cayxba

1.3) OcHoBHa AEeMHOCT
(mombsiBa ce OT my6IMYEH BB3JIOMKUTEN)
[JO6wmecrsenu yenyru

[[JHacrausBare/»MIHLIHO CTPOUTEJICTBO U MECTA
32 OTJIHX U Ky/ATYypa
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Tlaptima: 00145

PELIEHHUE 3A OTKPHBAHE HA TMPOLIEAYPA (sepcits 0)

[JOt6pana [[JCounanna sakpuna
[JO6uecrsen pen u curyproct []01aux, kynTypa u sBepousnoseaanue
[TOxonna cpena [[JO6pasosanue

[(Vxonomuuecku n GrHAHCOBHU AeHHOCTH

D /ipyra neitnocr: Ynpasnsasa AbpaaBHOTO
001ileCTBEHO OCUTYPABaHE

[13npaBeonassane

1.4) OcHoBHa AeHHOCT
(nomrpsiBa ce OT CEKTOPEH BH3/I0MKUTEIT)

[(Jras u Tonsiuuna eneprus [JTowmencku yeayru
[OJEnexrpoeneprus [JExcnnoarauus sa reorpadcka o6iact
[(IBonocuabassane [JApyra geitnocr:

TpaHCOPTHM YC/AYTH
PA3AEJI I1: OTKPUBAHE
B Orkpusam npoueaypa

D{3a Bb3narane Ha o6LIeCTBEHA NOPBYKA

[[J3a cxmousane Ha paMmkoBo ciopasymeHue

[[]3a cb3nasane Ha AMHAMUYHA CHCTEMA 3a IOKYTIKH
[ Jxonkypc 3a mpoexr

[(JCv3maBam kBanmuduKaMOHHa cUcTeMa
IToppukara e B o6sacTute 0TOpaHA H CHTYPHOCT
I1.1) Bua Ha mponeaypara

HOa[] He[X

(nombaBa ce oT My6INYeH BB3/I0XKUTEN)
[]OtkpuTta npoueaypa

[]JOrpanuyena npouexypa

[C]Cberesatenna npouenypa ¢ orosapsHe
[]Cwcresatenen puasnor

[(JITaprabopcTBO 32 MHOBALMHA

[JHorosapsine 6e3 mpeasaputesiHo 06saBABaHE
[ JKonxypc 3a mpoekt

D 1ly6auuno cheTe3anue

[ Jlpsko morosapsue

{mombsiBa ce OT CEKTOPEH BB3JIOXKUTE)

[(JOrxputa npouenypa

[JOrpauunyena npoueaypa

[JMorosapsize ¢ npeapapuTeHa NOKaHa 3@ y4acTHe
[CICwerezarenen auanor

[lapTHBOpPCTBO 32 MHOBALKUHN

[)Aorosapsne Ges npeaBapuTe/iHa IOKAHA 32 yIaCTHE
[ JKoukypc 3a mpoekt

[J1ly6auyHo cheTe3anue

[Ipsxo goroapsue

(3a Bpasiarage Ha oOLIeCTBEHA OPbUKA B 06s1acTHTE OTOPaHa H CHTYPHOCT)
[[]Orpanuuena npoueaypa

[[)orosapsite ¢ nyGnukyBaHe Ha 06sABIEHME 32 IOPBYUKA

[JCncresarenen guanor

[]Horossapsise 6e3 nyGavkyBaHe Ha 00sBJIeH e 3a TOPHUKA

PA3AEJI I1I: IPABHO OCHOBAHMWE

(momrbaBa ce OT IMyGAUYEeH BH3JI0MNTEN)
[J4n. 73, an. 1 ot 3011
[4a.73,an. 2,1.1,6. [...] or 301
[J4n. 73, an. 2, . 2 o1 3011
[J4Yn. 18, an. 1, T. 7 BBB Bp. ¢ a11. 6 ot 3OII
[4n. 79, an. 1, 1. [...] or 30II
[J4n.18, an. 1, 1. 11 BBB Bp. ¢ a. 8 ot 3011
pddn. 18, an. 1, 7. 12 o7 3011
[J4Yn. 182, an. 1 BBB Bp. ¢ WI. 79, an. 1, 7. [...] or 3011
[[]4n.182,an.1, 1. [...] oT 30II

(nomwb/JaBa ce OT CEKTOPEH BH3/I0KUTEN)
[4n. 132 or 3011
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Mapritza: 00145 PELLIEHUE 3A OTKPUBAHE HA TIPOLIE/IYPA (sepciis 6)

[]4x. 18, an. 1, T. 7 BBB BP. ¢ an. 6 ot 30I1

[]4n.138,an.1, . [...} o 30II

[]4n. 138, an. 1 8BB Bp. ¢ WL 79, an. 1, T. [...] oT 3011
[[J9n.18, an. 1, 1. 11 BBB Bp. ¢ an. 8 ot 30I1

[J4x. 18, an. 1, 1. 12 ot 3011

[J4Yn. 182, an. 1, 7. [...] oT BOII

[J4n. 182, an. 1 8B Bp. cumL. 79, an. 1, T. [...] ot 30TI

[J4Ya. 141, an. 1 ot 3011

[ 4. 142, an. 4 BBB BP. € W 142, a1, 1 ¥ Wit. 141, aj. 1 o1 3011

(momrsJIBa ce MpM Bh3JIaraHe HA OGIECTBEHH OPHUYKHU B 061acTUTE OTOPAHA Y CUTYPHOCT)
(141 160 ot 3011
4. 163, an. 1 or 3011
[J4n. 164, an. 1, 7. [...] o 3011

PA3JIEJ/I IV: IIOPBYKA

IV.1) HaumenoBaHue
CepBM3HO OOCJyXBaHe Ha CHUCTeMaTa 3a IJIaCOBM KOMYHMKALMM, pasuVpeHyre u
nogipexka Ha CRM cucTeMaTa 3a KOHTAKTEH LEHTHD.

IV.2) OGekT Ha mopHUYKaTa
[C]CrpounTencrso
[ JtocraBxu

M yenyru

IV.3) OnucaHue Ha NIpeaMeTa HA OPBUKATA (€CTECTBO H KOJTUYECTBO HA CTPOUTEIHH
padoTH, IOCTABKH WM YCXYTH WIH YKa3BaHe HA MOTPEGHOCTH ¥ U3HCKBAHMA)

Korato 0CHOBHMAT npeAMeT ChABDXa AONBJIHUTEHN NIPEAMETH, Te TPAOBa Aa GBAAT OTIHCAHH TYK.
llpegMeTsT Ha NopbUYKaTa € OCHUTYypsBaHe OT CTpaHa Ha V3IBLJIHUTEeN S Ha
aboHaMeHTHO CepBM3HO OOCJIyXBaHe Ha CHMCTeMaTa 3a IVIaCOBUM KOMYHMKAUWM Ha
HOU, pasumpeHue u nonmgpwxka Ha CRM cucremaTa Ha KOHTAKTHMSA LEHTHP B
T.u. 1 Opoi TenedpoHHa LeHTpaJya IP PBX Cisco Unified Communications
Manager, 1 Opol cucrTeMma 3a pasznpenesyieHrme Ha obaxmaHuara Cisco Unified
Contact Center Express c 25 Premium aredra, 1 ©Opoil cucTemMa 3a 3aluc Ha
pasrosopuTe ZOOM CallRec c 22 smueHsza, 1 OpoM cucTeMa 3a yIlpaBJieHMe Ha
KOHTakKTM Microsoft Dynamics CRM, 2 6pos ny6inmupaHu Voice gateway Cisco
2901 n 22 6pos IP SIP TesedoHHM arnapaTu.

IV.4) OGuiecTBeHATA IOPHUKA CHABP:KA N3NCKBAHUS, CRHP3aHH ¢ ONa3BaHe Ja[] HeX
HA OKOJIHATA cpefa

Kpurepuure, CBbp3aHH C OIa3BaHe HA OKOJHATa Cpe/ia IPpMChCTBAT B: (MOJIsA, MocoveTe
Opoii)

TexXHUYeckaTa cneuuduKanmus (Bpoi)
KpUTEpHHTE 3a oAdop (Bpoit)
TIOKa3aTesIkTe 3a OlleHKa Ha odepTUTe (Bpoi)
M3UCKBaHHUATA IPU U3I'bJIHEHUE HA IoroBopa (k1ay3u B IpoeKTa Ha 061y (Bpon)

ZIOTOBODHH YCJIOBHUA)

IV.5) Hadopmaigus 0THOCHO cpeacTBa o EBponeiickus cbi03

ObuiecTBeHaTa NOpPbYKa € BhB BPB3Ka ¢ IPOEKT M/WjiM porpama, GUHAHCHPaH/a CbC Hal ] HeX
CpeJiCTBa OT eBponelickuTe GOHAOBE U IPOrpamMu

Hnentudukauus Ha npoekra:

IV.6) Paspensane Ha 000CO0EHH ITO3HUITUH

Hacrosmara noppuxa e pas/esieHa Ha 060c00eH! TO3UHIH Ha ] HeX
MOTHBM 3a HEBb3MOXKHOCTTA 3a Pa3/ie/IgHe Ha HopbhYKaTa Ha 060co0eHH MO3UHUH (KOTaTo € MPHJIOXKUMO):
Hanule e OOeKTMBHA HEBB3MOXHOCT 3a pas3fesisHeTo Ha MnopbukaTa Ha
ofocobeHr nos3muUMM. JeMHOCTMTEe 3a MIMNBJIHEeHMe Ha ycJyraTa ca BbB
dYHKLUMOHAJIHA BaBUCUMOCT M He [O3BOJABAT HOEJMMOCT, TBI KaTO HUTO €OHa OT
TAX HAMa CaMOCTOATEJIHA BHAuYMMOCT U TOBa € INpeArnocTaBKa na He ObOe
upeHTUOMUMpPaHa M Bb3JlarTaHa kaTo oThesiHa obfmecTBeHa nopbuka. [[penMeTsT
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ITapTupa: 00145 PEUIEHHME 3A OTKPUBAHE HA MPOLIEAYPA (sepcus 6)

Ha NopbukaTa KMMa KOMIIEKCEH xapakTep, Nopaigy KOeTO € HeoOXOoAMMO ChllaTa
na ObOe BBH3JIOKEHA Ha eIOMH MINBJIHMTEeJ C oIJlel HNoCTMIaHe Ha LejTa Ha
nopbykaTa. PaszgeyidsHeTo Ha o000CoOeHM NO3MUMM € HeleseChobpa3HO U e
3aTPYIOHY TEeXHUYECKM UBMN'BIHEHMETO, [opaiy HeOOXOOMMOCTTa OT KOOpIMHMpAaHe
Ha pasJMuHM MIIBIHUTESM 3a paziuuHuTe o00coOeHM HO3MUMM, KOeTO OM MOIJIO
oa AOOBene OO CEepMO3HO 3acTpamlaBaHe NPaBMIIHOTO MIINBIHEHME Ha [NopbBYKaTa.
[[poBexmaHeTo Ha NOpBYKATA upes NyOnIMuHO CbCTe3aHMe Oe3 pazlelIAHeTO 1 Ha
obocoBeHr MOBMLUUM HAMA Oa [JoBeHe OO OTpaHuUUYaBaHe Ha KOHKypeHuuara Uu
HapyilaBaHe Ha OCHOBHMTe NpuHUmMOM Ha 30II.

IV.7) IIporuo3Ha CTOHOCT H2 MOPBYKATA
Croiinocr, 6e3 aa ce sxiousa JJIC: 171000 Basyra: BGN

IV.8) IlpeaMeTHT HA NOPHUYKATA €€ Bb3JIAra C HAKOJIKO OTAEJAHM PoleaypH: Ha[ ] He[X

O01a CTOIHOCT HA MOPHUKATA, YACT OT KOATO C€ Bh3JIara ¢ HACTOAWATa npouexypa:
Croiidocr, 6e3 ga ce sxnousa JJIC: Banyra: BGN

CnuChK Ha OCTAHAJIUTE IpoueAypH € KpPaTKO OTTUCAHHUE HAa TEXHUA TPEAMET:

PA3JEJI V: MOTUBHA

V.1) MoTuBH 3a M300pa Ha npoueaypa (Koraro e IpuJioKHMO)

(KpaTko onucanue Ha (pakTuyeckuTe 06CTOATESICTBA, KOUTO 06yc/1aBAT U300pa Ha ChOTBETHATA

npoileaypa)

OfmaTa NPOTHO3HA CTOMHOCT Ha ofWecTBeHaTa MNOpBYKa (MaKCUMAJHO
pasznojiaraeM OMHAaHCOB pecypc Ha Beanoxurens e pno 171000 (cro cememnecer
U enHa xunann) Jesa 6es JIIC. CboBpasHO MBIIOXKEHOTO U I[IpU CBOJKOOaBaHe
paznopendaTra Ha uin. 18, an. 1, 7. 12 or 300, us3bopbT Ha Bbanoxuresa 3a
InpopexnaHe Ha l‘ly@J‘IM‘JHO CchbCTEe3aHMe 3a BbhIJlaraHe Ha oblleCcTBeHa rnopeYKa ce
oBocHoBaBa OT [JIaHMpaHMA pas3xon B cuMcTeMaTa Ha HOM. BeajaraHeTo Ha
HacToAmaTa obmecTBeHa MOpBYKa [0 pena Ha wi. 18, ax. 1, T7.12 or 30 orT
enHa CTpaHa € C LieJ HOa Cce OCUTIYPM MaKCuMajHa IyOJAMUHOCT, PEeCHeKTMBHO Ia
ce MOCTUTHAT M Hal-mobpuTe 3a BB3NOXMTENA YyCJOBMA, a OT Opyra, na ce
3amUTH oBmeCTBEeHMS MHTepec, IOCPeICTBOM OCHUECTBSABaAHE Ha KOHTPOJ BBPXY
pa3sxoOoBaHeTO Ha CpeAcTBa OT AbPXasHMSA OOIXET M eNHOBPEeMEeHHO C TOoBa Ha
Ce Hachp4YM KOHKYPEHLUMATa, KAaTo Ce Chb3JalaT PaBHM YCHIOBMSA U IPOBPadHOCT
npy ydacTtue B IpouendyparTa.

V.2) JInna, A0 KOMTO ce M3Npalila MOKaHAaTa 3a yYacTHe B IPOIeAypa Ha AOroBapsaHe 0es
npeaBapuTeHO O0ABIEHHE, AOroBapAHe 6e3 peABapuTe/IHa IOKAHA 34 yyacrHe,
poropapsHe Ges MyGIuKyBaHe Ha O0ABJeHME 34 IOPBYKA, MPAKO JoropapaHe (xoraro e
MPWIOKUMO)

V.3) Hacroamara nmpoueaypa € CBpp3aHa ¢ NpeaxoJHa Npoueaypa 3a Bp3iaraHe Ha
061eCTReHA MIOPHYKA WM KOHKYPC 34 IPOEKT, KOATO € (KOraro e MPpUI0KIMO):
oTKpMTa C pemeHue N oT nmarta_ ono/mMM/rroT

nySaMKyBaHa B Permcropa Ha OBmMECTBEHMTE MNOPDBYKM MON yHMkaseH I
- - (NNNNN-YYYyYy—XXXX)

V.4) J1oIrbIHHTETHATA JOCTABKA/NOBTOPHATA YCJIYTa W/IH CTPOUTEICTBO € (Koraro €
MPWIOHKHUMO)
Croiinoct, 6e3 aa ce srawousa JJJ1C: Banyra: BGN
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PA3EJI VI: ONOBPABAM

PEWEHHWE 3A OTKPUBAHE HA IMTPOLUEYPA (sepcus 6)

P o6sBenneTo 32 ONOBeCTABaHE OTKPUBAHETO HA POLEYPA
[[Jnoxanara 3a yyacrue
| P moxymenTaunara

PA3JTEJI VII: JOITBJIHUTEJTHA HHOOPMAIINA

VIIL.1) Jomwrsanureasa naGopmawys (KOraTo e IpHJIOHKHMO)

VII.2) Opras, KOMTO OTTOBAPA 34 MPONEAYPUTE IO 0G:KATBAHE

Oduunanno HaHMeHOBaHUE
Kommcua 3a 3ammura Ha KOHKYypeHUMATa

Hannonanen unenrudukanuoned N2 (EUK)

TTomweHcxku aapec

6yn. Burowa N 18

I'pan, TomweHexku xop, Jdbprxasa

Codus 1000 PenyBanka

Brarapusa

Tenedou
02 9884070

Azpec 3a eJleKTPOHHa NOHIA Paxc

cpcadmin@cpc.bg 02 9807315

Unrepner aapec (URL):

http://www.cpc.bg

VIL.3) ITogaBane Ha *aa0M

Touna uHGOpMALKA OTHOCHO KPAEH CPOK/KpaliHM CPOKOBE 32 TIOJABAHE HA XKAJIOH:

CpOoKBT 3a obxanpaHe Ha peleHuMeTo € CcbhIylacHo 4m. 197, an. 1, T. 4 ot
30II.

nE
SRR/
VII.4) /laTra Ha u3npaliaHe HA HACTOALIOTO pelieHne ANy

| 08/11/2019 an/mm/rrrr

PA3JAEJI VIII: Bb3JIOXKHUTEJI

VIIL.1) Tpure umena: (Ilogmuc)
Kanun Tomopor Poraues

VIII.2) ITb:KHOCT:
TylaBeH cekpeTap Ha HauMOHANHMSA OCUTYPMUTEJIEH MHCTUTYT,

oo un.7, an.l or 300 cwriaacHo 3anosen M 1016-40-1079 or 24.10.2017 r.
Ha YnpaeuTess Ha HalUMOHAJIHMA OCUTYPUTEJIEH MHCTUTYT

YHI: deSb7ac9-14cc-4a7£-982d-41f4d16f0ca6



