- X
“FAIBATHERA
HOSEUKMTE RECYPCH

HAUMOHAJEH OCUTYPUTEJNIEH UHCTUTYT
Oon PYP 2014-2020 NPOEKT
BGO5M90P001-3.016

TOKJIAT

B u3nbiHeHne HA 001IECTBEHA MOPBYKA C MPeAMeT:

»IIPOYUBAHE U AHAJIN3 HA ITIOTPEBHOCTHUTE
OT OBYUYEHHUA HA CIYKUTEJIMTE B HOW”

MO NPOEKT BGOSM90P001-3.016 “U3I'PAYKTAHE HA CUCTEMA
3A KOHTPOJI BbPXY EKCIIEPTU3ATA HA
PABOTOCHOCOBHOCTTA*, PUHAHCHUPAH 110 OIIEPATUBHA
ITPOI'PAMA ,,PASBUTUE HA YOBEIIKUTE PECYPCH”

Jorosop Ne 1005-40-174/19.11.2018r.

mexkny HOU u ,MCUIAEA“EOO/

JorosopsbT e punancupan no Ipoexkt BGOSM9I0OP001-3.016 u e ¢ npeamer
»H3rpaxaane Ha kananurTeT Ha ciay:kuteaure Ha HOU 3a nonoOpsiBaHe Ha
Ka4eCTBOTO HA eKCIepTU3aTa Ha padoToCnOCOOHOCTTA Ype3
crenuAJIu3upPaHu o0yueHus o 000co0eHa nmo3unus Ne 1 ,,AHau3 Ha

norpedHoOCTUTE OT 00y4YeHUs1 HA cayxurTeaure B HOU*

2019



rd -

I.
EBPONEACKA Chi03
EESSnE \ P
COLMANEH $0HL AOBELNITE PECIPCH

HAUMOHAJEH OCUTYPUTEJNIEH UHCTUTYT
Oon PYP 2014-2020 NPOEKT
BGO5M90P001-3.016

CbAbP>XAHUE

1.BbBEAEHUE

2.0PTAHU3ALUMA HA PABOTATA NO U3N'BJIHEHUE HA 1OTOBOPA
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4.PE3YJITATWU OT U3MNBJIHEHUE HA BEMHOCTUTE

4.1. NpoyuBaHe Ha NpoBeAeHUTE U/UAN TEKYLLUN AeUHOCTU U 06YUEeHUA Ha CNYKUTeNUTe Ha
HOU

4.2. AHanu3 Ha nposeaeHUTe U/MAN TeKYLWU OEeHHOCTU U OBYYEeHMA Ha CAYXKUTeAuTe Ha
HOU un Ha onuTa Ha cTpaHu-uyneHKM Ha EC B noBuwaBaHe Ha KBanupuKauuata Ha
CAYXKUTENUTe, aHra)kupaHu B cneunduuHn chbepu Ha KOMMETEHTHOCT - OLLeHKA Ha
pabotocnocobHocTTa Ha MuaTa B paboTocnocobHa Bb3pacT U Heob6XxoAUMMUTE NPOMEHU B
eKCnepTHUTE, KOHTPOJIHO-METoAUYECKUTE U KOHCynTaTuBHUTe PyHKUMM Ha HOU

4.3 MpoyuyBaHe Ha ONUTA Ha CTPaHU-YNeHKU Ha EC B noBMwWaBaHe Ha KBaandpuKkaumaTta Ha
CNYKUTENUTE, aHraXKUpaHu B cneundPuyHu chpepm Ha KOMNETEHTHOCT - YNpPaB/leHMUETO Ha
AelHOCTTa 3a oueHKa Ha paborocnocobHocTTa Ha nuMuata B paborocnocobHa Bb3pacT U
HeobxoAuMUTE NPOMEHU B €KCNepTHUTE, KOHTPOJIHO-METOAUYECKUTE U KOHCYNTaTUBHUTE
¢yHKUuMM Ha HOU

4.4.MexXAyHapoAHU OpraHusauuu, KOUTO npepnarat obyyeHua 3a  ny6auMuHM
aAMUHUCTPaAL UK

4.5. M3rotBAaHe Ha NpeaJioXKeHMA C NPenopbKM 33 MUHAUBUMAYANHU O06yyeHUs Ha
npeAcTaBUTENINTE HA LeneBaTa rpyna C uen NoBULLIABaHE Ha KanauuTeTa Ha CAYXutenurte

4.6. 061K U3BOAU M NPENOPBKHU
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CnNUCbK Ha CbKpaLeHUAaTa

AK AOMUHUCTPATUBEH KanauuTeT

ANC ABTOMaTM3MpaHa MHGOPMALUMOHHA cucTeMA

AOIN AreHumA 3a 06LWEeCcTBEHN NOPBYUKM

ANK AOMUWHUCTPATMBHO NpoLecyaneH KoaeKc

AN AHaNU3 NNaHMpaHe 1 NPorHo3unpaHe

BO BbTpeweH Ogut

AYP AHanus v YnpasneHue Ha Pucka

MK paXKOaHCKM NpouecyaneH KoaeKc

B [ObprKaBeH BECTHUK

nac JaHbK gobaBeHa CTOMHOCT

BAC BbpXOBHUAT aAMUHUCTPATUBEH CbA,

ENCYYPLOA EQMHHA UWHTerpuMpaHa cuctema 32 YyNpaB/ieHWE Ha YOBELKUTe pecypcu
AbprKaBHATa aMUHUCTPaALMA

ENMA EBponenckn MHCTUTYT 3a Ny6/IMYHA agMUHUCTPaLMA

EC / EK EBponeickn cbto3 / EBponeitcka Komucus

ECO EBponeincku coumnaneH poHa

EY EneKTpoHHO ynpasieHne

304000 3aKOH 3a JaHbUWTe BbPXY goXoanTe Ha dU3nyYeckuTe amua

30N 3aKOH 33 06LWeCcTBEHM NOPBUKM

MKEOOH MKoHomMMuecKka Komucus 3a EBpona Ha OpraHusaumaTa Ha obegMHeHUTe Hauuu

UNA NHCTUTYT No nybMyHa agMUHUCTPALMSA

nnn MHCTUTYT 32 Na3apHa MKOHOMMKA

nUT NHPOPMaLMOHHM TEXHONOTUM

KMK KpaTtkocpouHu Mnawanmna n KoHtpon

KCO KogekKc 3a coumnanHo ocurypssaHe

MBHP MWHUCTEPCTBO Ha BbHLIHUTE paboTu

MOT MexkayHapoaHaTa opraHmM3aumnAa Ha Tpyaa
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MTUTC MWHUCTEPCTBO Ha TpaHCNopTa, MHGOPMALMOHHMUTE TEXHOJIOTMKU U CbobLLLEHUATA
Mo MuHUCTEPCTBO Ha PUHAHCUTE

HBY Hos 6barapcku yHusepcutet

HUMA HauMoHaneH MHCTUTYT 32 MOMUPEHUE U apbUTparK

HMO HenpasutencrteeHa opraHmsauma

ounce OpraHu3auma 32 UKOHOMUYECKO CbTPYAHNYECTBO U pa3BuTue

OOH OpraHusaumaTa Ha obegMHeHUTe Hauum

oneyp OnepaTtmeHa Mporpama , Passutre Ha YoBelwkute Pecypcn”

nn3on MpaBUAHMK 33 NpUnaraHe Ha 3aKOHa 33 OOLLECTBEHM NOPBYKK

CEBON CodTyep 3a eN1eKTPOHHO Bb3araHe Ha 06LWEeCTBEHN NOPDBYKM

CIMnPK LleHTbpbT 32 M3Ce[BaHe Ha coumanHaTa NoANTUKa B JIOHAOH

umncn LleHTbp 3a n3cnepBaHe Ha coumanHaTa NoaNTUKA

Hoon LeHTpanHuaA opraH 3a 06LWecTBEHN NOPBYKM

LUPYPPU LleHTbp 33 pa3BuUTME Ha YOBELLKUTE Pecypcu U permoHaaHn HULNATUBHK
LUPYP LleHTbp 33 pa3BUTME Ha YOBELLKUTE pecypcun

YEO Yy»KO0 e3nKkoBo obyyeHune

AIVG 3aKoH 3a ocurypsaBaHe cpelly 6espaboTtuua B ABCTpUs

AMSG 3aKoH 3a AbprkaBHaTa c/y*Kba no 3aeTocTTa B ABCTpUSA

AusIBG 3aKOH 3a Tpya0BaTa 3aeTOCT Ha YyXKAaeHunTe B ABCTpUA

KA YnpaBneHue Ha Ka4ecTBOTO B AbpiKaBHaTa aAMUHUCTPaLMA

CIL dbnarocpoyeH mexayHapoaeH UMKb

CilRA MeayHapoaeH UuKbA Ha PermnoHanHUTe MHCTUTYTU NO aAMUHUCTPaLMA
CIP MexKayHapoaeH UMKbA 33 YCbBbPLIEHCTBaHe

CISAP MeKayHapoaHU cneumanmsnpaHn obydeHma no nybanyHa aaMMHUCTpaLmMA
DISPA Mpexa oT ANPEKTOPU HA MHCTUTYTU U YUMAULLA HA agMUHUCTPaumMATa B EBpona
EIGE EBpPONENCKUAT MHCTUTYT 3@ PaBEHCTBO Ha NOJ/I0BETE

EIPA EBponenckn MHCTUTYT 3a Ny6/IMYHA aAMUHUCTPaLMA

ENA dpaHumA

ETF Esponeiicka poHaaLma 3a obydyeHune
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FDZ LleHTbpa 3a M3cnenoBaTenckm gaHHU KbMm PeaepasiHaTa areHUMa No 3aeTocTTa Ha
MHCTUTyTa 3a M3cneaBaHe Ha 3aeToCTTa

IAB MHCTUTYTDBT 33 n3cneBaHe Ha 3aeToCTTa

ICPD MeayHapoaHaTa KoOHpepeHLUUs 3a HaceNeHne n passutmne

INAP MpoToKoA 3a NpUaaraHe Ha UHTEAUTEeHTHA MpeXKa

ISSA MexayHapoaHa acoumauma 3a COLMANHO OcUrypsasaHe

LFBAG 3aKoH 3a npodecnoHanHo obyyeHune 3a 3emeaenIMeTo U ropute B ABCTpuUA

PES [bprkaBHa cnyxkba no 3aeTocTTa B ABCTpUA

SPRC LleHTbpbT 33 M3CneaBaHe Ha coumanHaTa NoANTUKA
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1. BbBEAEHUE

HacTtoawumaT goknag e u3rotseH cbrinacHo gorosop Ne 1005-40-174/19.11.2018r.

B Hero ca npeacTtaBeHM AENHOCTATE MO M3NbJAHEHME Ha eTanuTe OT peanusauusa Ha
MPOy4YBaHETO M aHa/M3a Ha NOTPebHOCTUTE OT 0ByYeHUA Ha CayXutenuTe B HaumoHanHuA

ocuryputeneH MHCTUTYT.
JoroBopbT € PpuHaHcupaH no npoekt BGO5M9I0OP001-3.016 “UsrpakaaHe Ha cucTema 3a
KOHTPO/ BbPXYy eKcrneptv3ata Ha pabotocnocobHoctTa”, ¢MHaHCMpaH No onepaTUBHA

nporpama , PasBuTne Ha YoBeLLKMTE pecypcu”.

MpoeKTbT e pa3paboTeH, 3a Aa OTTOBOPU HA HYMKAWUTE OT HaArparkAaHe W NoBULLABAHE Ha
Kanauuteta Ha cnyxutenute B HOW OTroBOpHM 3a MpWAaraHeTo Ha MNONUTUKUTE B
cneumanusmnpaHarta coepa Ha KomneTeHTHocT Ha HOU - opraHM3mMpaHeTo 1 ynpaBaeHNeTo Ha
AeMHOCTTa 33 OueHKa Ha pabotocnocobHocTTa Ha /MuaTa B paboTtocnocobHa Bb3pacT u
HEeobXxoAMMUTE MPOMEHN B EKCMEPTHUTE, KOHTPO/NHO-METOANYECKUTE M KOHCYNTaTUBHUTE

dyHKUMM Ha HOWN.

JoknagbT npeacraBa onMCaHWeE Ha U3BBPLIEHUTE ,Cl,el;'lHOCTM M NOCTUTHATUTE PE3YNTATWU,
M3BO4MN U NPENOPDHBKU NO OTHOLWEHUE Ha NPeEAMETA Ha A0roBoOpPa NO HACTOALWATA O6LLI|eCTBeHa

NOPDBYKaA.

Mpu usroteaHeTo Ha [JOKNaja ca B3eTM NpeaBWUA HacToAllaTa CUTyauMs BbB Bpb3Ka C
KOHTpona oT cTpaHa Ha HOWM Ha eKkcnepTvM3aTa Ha paboTocnocobHOCTTA, KaKTo U
HamepeHuATa 3a pepopmu B chepaTta, KOMUTO ca 3anerHanu B paspaboteHata KoHuenuma 3a

pedopmmupaHe Ha cucTemaTa 3a eKcrnepTM3a Ha paboTocnocobHOCTTa.

Kbm HacToAWMA MOMEHT OCHOBHMTE HOPMATUBHWU [OKYMEHTW, KOWUTO perfiameHTupat
KOHTPO/IHATa AEWHOCT N0 MeAMLMHCKaTa eKenepTm3a HapaboTocnocobHOCTTa ca: 3aKOHbT 3a
3apaBeTo, [MpPaBWAHMKBLT 3a YCTPOMCTBOTO M OpraHM3auMa Ha paboTa Ha oOpraHuTe Ha
MeAMLMHCKATa eKCNepTn3a M Ha PerMoHaNHUTe KapTOTeKM Ha MeOMULMUHCKUTE eKCnepTusu,
KoZeKcbT 3a coumanHo ocurypssaHe, Hapepbata 3a NeHCMUTE M OCUTYPUTENHUS CTaXK M

MHcTpyKuma Ne 1 ot 3.04.2015 r. 3a peda M HauyMHA 3a OCbLLECTBABAHE HAa KOHTPOHO-
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PEBU3NOHHA [AEMHOCT OT KOHTPO/MIHUTE OpraHn Ha HauuoHanHuAa ocuryputenex
MHCTUTYT.KOHTPONDBT BbPXY MeauuUMHCKAaTa eKcnepTtmsa ce ocbliecteABa OT HaumoHanHuA
CbBeT N0 MeAULUHCKA eKCnepTmsa, OT MUHUCTbPA Ha 34paBeona3BaHETO, MUHUCTbPA Ha
TpyAa v coumnanHata noantuka, ot H30K, HOW, P3N n ot permoHanHuTe coBetv no ya. 111 ot
3akoHa 3a 34paBeTo.PerMoHasiHUTE CbBETU aHA/NM3UPAT U KOHTPO/IMPAT AENHOCTUTE
OTHacAWM Ce A0 eKcrnepTM3aTa Ha BpemeHHaTa HepaboTocnocobHOCT, oCblecTBsiBaHa OT
nexkysawmte nekapu, JIKK n TEJIK.Ekcneptn kbm P3U, TM Ha HOWU, P3OK n kbm PKME
OCbLLECTBABAT METOANYECKA MOMOLL M KOHTPOA MO MeAULMHCKATA eKCNepTM3a Ha BCUYKMK
neyebHM 3aBeeHNA Ha TepUTOpMATa Ha palioHa. [JeHoCTTa MM U NO-CMELNaNHO KOHTPONBT

Ce CbCTOAT B CNeAHOTO:

v/ npaBAT NPOBEPKM MO Cb3gageHaTa opraHusaumsa Ha paboTa U KaApoBOTO CbCTOAHME Ha
JIKK, no KayecTBOTO Ha MeAMUMHCKaTa eKcnepTu3a, OCbliecTBABaHa OT NeKysawuTe
nekapu, JIKK n TEJIK, n no BogeHeTo Ha meAuUMHCKATa OKYMeHTaumA;

v/ CbCTaBAT KOHCTAaTMBHM NPOTOKO/IM 3@ PE3yATaTUTE OT NPOBEPKMUTE;

v/ [aBaT 3a4b/IKUTENHM NPEANUCAHUA U CNeAAT U3MbIHEHNETO UM;

v/ CbBMECTHO OpraHuM3uMpaT M NPOoBeKAaT MeponpUATUA 3a NoBulLaBaHe KBaanduKaumata
Ha fIeKapuTe OT paoHa no npobaemuTe Ha MegULMHCKaTa eKCNepTnsa;

v\ poknagsaT Ha gupektopute Ha P3U, Ha aupekTopuTe Ha TIM Ha HOW 1 Ha P30OK »kanbu
BbB Bpb3Ka C MeAMLUMHCKATa eKcnepTusa W npegsiaraT MepKuM 3a OTCTpaHABaHE Ha
NPUUYUHUTE, KOUTO T NOpaXKAaar.

KoHTpon no uspgageHute 60AHUYHWU INCTOBE M pelleHMATa No 06KanBaHETO MM, OTHOCHO

Cna3BaHeTO Ha pa3nopeabuTe Ha MpaBMAHMKA 33 YCTPOMUCTBOTO M OpraHM3aumaTa Ha paboTa

Ha OpraHuTe Ha MeAMLUMHCKaTa eKcnepTnsa U perMoHasHuUTe KapTOTeKM HA MeaUUMHCKUTE

ekcneptm3m, Hapepbata 3a meauumHcKata ekcneptv3a u  Hapepbata 3a pepa 3a

npeacrasaHe B HauMOHanHMA ocUrypuTeneH MHCTUTYT Ha AaHHUTE OT U3gaaeHuTe 60NHUYHM

NINCTOBE WU pelleHnATa No ob6)KanBaHETO MM, Ce OCbLLECTBABA OT KOHTPOJIHUTE OpPraHM Ha

HOWM ypes n3BbpLUBAHE Ha NPOBEPKM 3a CbOMpPaAHE, YCTAHOBABAHE U U3ACHABaHE Ha aKTy.
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HOW upe3 TeputopuanHUTE CU NOAENEHMA MMA KOHTPONHM ¢yHKuMmM no Kopekca 3a
coumanHo ocurypsasaHe U Hapepbata 3a meHCMUTE M OCUTYPUTENIHUA CTaXK BbB BPb3Ka C

M3aBaHETO Ha Pa3nopeXxaaHuna 3a NeHCUM 3a MHBAAUAHOCT M A06aBKa 3a Yy»KAa NOMOLLL.

[JelicTBawaTa npakTMKa, cnoped koato HOWM Hocn duHaHCOBA OTFOBOPHOCT 3a peann3mpaHm
NNaWaHuA Bb3 OCHOBA Ha MHBANUAHOCT, KOATO Ce Onpeaens OT opraHu, 3a Kouto HOU He
oTroBapA (OTroBOpHOCTTa 3a MpwuaaraHe Ha nNpasBunaTa 3a  eKCnepTusa  Ha
pabotocnocobHOCTTa ce HOCU OT MUHUCTEPCTBOTO Ha 34paBeonasBaHEeTo) ce e AoKa3ana
KaTo HeedpeKTMBHA. EKcnepTnsata Ha paboTOCNOCOBHOCTTA € Hal-BaXKHaTa YacT Mpu BCAKA
NMEHCMOHHA CXema, OCHOBaHa Ha onpeagesieHa cTeneH Ha MHBA/IMAHOCT, Tbii KaTo TA NocTaBA
HayaNoTO Ha npoueca — OT 3apa*kAAaHeTO Ha EeBEeHTya/JIHOTO MPaBO Ha OCUIYPUTENTHO
obes3weTeHne NN NEHCUA 3a UHBAIMAHOCT 0 peanvsMpaHe Ha ToBa npaBo. EcTecTBeHo ce
Hanara Hy)gata oT pedopma M ToBa e NpuYMHaTa 3a paspabortBaHe Ha KoHuenuus 3a
pebopMmnpaHe Ha cucTemaTa 3a eKcneptusa Ha pabotocnocobHocTTa. KoHuenuuaTa e
[OKYMEHT, ype3 KoTo MUHUCTEPCTBOTO Ha TPYAa U coLManHaTa NoIUTUKA onpeaenn ceonTa
BM3MA 33 MpOMsHAa Ha MoAena, MNO KOWTO Ce U3BbpLBaA €eKcnepTtM3aTa Ha
paboTocnocobHOCTTa, KaTo 4YacT OT MeEPKUTe 3a noaobpsBaHe Ha rpuykata KbM Xopa C

yBpexaaHus.

PedbopmaTa Ha ekcnepTMsata Ha paboTocnocobHOCTTa npenBuMIKAa M3rpa)kgaHe Ha HOBa
cuctema, Tbi KaTo OencTBalLMAT B MOMeHTa mogen Ha ME we ce pasaeny Ha gse -
MeAMUMHCKA eKcnepTM3a M ekcrnepTu3a Ha pabortocnocobHoctta. C  meguuMHCKaTa
eKcnepTM3a We ce onpeaenAt cTerneHTa Ha yBperAaaHe U OYHKUMOHANHMA aeduuuT Ha
OpraHuTe M CUCTEMUTE, a C eKCnepTnsaTa Ha PaboTocnocobHOCTTa - Bb3MOMKHOCTTA MLaTa B
paboTtocnocobHa Bb3PACT M C YCTAaHOBEHW CTeneH Ha yBpexaaHen JyHKUMOHANEH

AedrunTHA opraHnTe U cucTemMuTe Aa paboTar.

CuctemaTa 3a oueHKa Ha paboTocnocobHOCTTa Ha /MuaTta B pabotocnocobHa Bb3pacT we
6bae CTPYKTYpMpaHa M OopraHM3MpaHa Taka, ye [a OCUMIypsaBa ynpaB/ieHne, KoopauHauma u

KOHTPO/1 Ha npoueca KakKTo Ha HAUMOHA/IHO, TakKa U Ha PermMoHa/IHO HMUBO.
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2. OPTAHU3AUUA HA PABOTATA MO U3SMB/IHEHUE HA AJIOTOBOPA

Cnepn ctapTupaHe Ha paboTtaTta no npoeKkta M3nbAHMTENAT M3BbLPLUKM Nperies U aHanusmnpa

nAaHWpaHWUTE A4ENHOCTM MO peanusaymaTa.
v' ChopmupaHe Ha eKun

PbKoBOAUTENAT HA €KMUMa opraHU3npa onepaTmBHa CpeLLa C KAYOBUTE eKCNepTH, Ha

KoATo 6e 06CbaeHO pasnpene/ieHNETO Ha 3a434MUTe MO ONTUMAIEH HAYMH.
v' U3roTtBAHe Ha BpemeBU rpadmK 3a U3Nb/IHEHUETO

M3roTBAHETO Ha AeTalineH BpemeBu rpaduk belle cCbNpoBOAEHO U C pasnpeseneHue
Ha OTrOBOPHOCTUTE MEXAY uNeHoBeTe Ha eKuna. paduKbT 3a peanvs3aums Ha
AeliHoCcTUTe Belle aKTyanmsupaH, KaTo Te ca pasnpeaeneHun no AHU U OTFOBOPHOCTH

Ha OTAEe/NHUTE YIEHOBE Ha eKkuna.
v OnpepensHe Ha cpeacTBaTa 3a KOMYHUKaLUA

KaTo Haﬁ-ed)eKTMBHM KaHa/1M 3@ KOMYHUKAUNA mexay N3nbaHuTena n Boanoxurtens,
KaKTO U C eKcnepTure, 6axa onpegeneHun UMennnTe u Tefled)OHHMTe O6a>K,EI,aHMF|, a

CbLLLO U CPeLLMTE — Ha XKMBO.
v' MpoBexaaHe Ha BCTbNUTE/IHA cpeLua

Cnepn cobrnacyBaHe ¢ Bwb3nontena 6e npoBeaeHa BCTbNUTENHA Cpewa Ha
21.11.2018r., Ha KoATO 6fXa YTOYHEHW METOAMTE Ha KOMYHMKauuMs M 0b6CbaeHM

CPpOKOBETE 3a U3NbJIHEHMNE.

Mpu uanocTHaTa peannsaums Ha genHocTUTe M3NbAHUTENAT NPUIOXKN UHTErPUPAH NOAXOA,
KOWTO rapaHTMpa KaKTO TPeTMPAHEeTO Ha BCAKA OTAe/HA AEeMHOCT KaTo CamoCToATesleH
KOMMNIEKC OT eTann W [elcTBUA C ACHO WM3MEPUMM KOHKPETHM pe3ynTaTh, Taka U
NOTMYECKOTO CBbP3BAHE HA AEeMHOCTUTE TaKa, Ye U3NbJAHEHMETO Ha BCAKA OT TAX Aa y/ecHABA

M3BBbPLUBAHETO Ha CneABalumMTe U Aa HaArpaxkaa pesyntatuTe oT npeguilHuTe.
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To3n noaxoA NoANOMOrHa OT efHa CTpaHa NOCTUTaHeTo Ha LeuTe Ha A0roBopa U oT Apyra
TEKYLWOTO M NEepMoaMyHO npocieanasBaHe Ha HanpeAbKa OT riegHa TOYKa Ha BbTpelwHaTa
cMCTeMa 33 CaMOKOHTPOA Ha M3nbAHMTENs M Bb3MOXHOCT 3a KOHTPOJI OT CTpaHa Ha

Bbv3noxutens.
OcHoBHarTa yen Ha M3nbaHuTens 6e dokycmpaHa B TPU HanpaBAeHUS:

MpoyyBaHe 1 M3roTBAHE HA aHaNM3 Ha NOTpPebHOCTUTE OT 0byYyeHMA Ha CAyKUTENnUTe
HOU

MpoyyBaHe U M3roTBAHE HAa aHaNM3 Ha NOTPebHOCTUTE OT 0byYeHMA Ha CAyKUTENUTe
B HOWM no oTHolweHWe Ha cneumanusmpaHa chepa Ha KomneTteHTHocT Ha  HOW -
OpraHn3npaHeTo U ynpaBAeHNETO Ha AEeMHOCTTa 3a OLeHKa Ha paboTocnocobHocTTa
Ha nuuaTa B paboTocnocobHa Bb3pacT M HEOOXOAMMUTE MPOMEHM B eKCnepTHUTE,
KOHTPO/IHO-METOANYECKUTE N KOHCYATAaTUBHUTE GYHKUMN Ha HOWU.

lMpoyyBaHe W aHANM3 HA ONMUTA Ha CTPaHM-YneHKM Ha EC B nosBuwasaHe Ha

KBaNMPUKALMATA Ha AbPIKABHUTE CAYXKUTENN

3. METOA40/10TUA

an peannsauuna AeﬁHOCTMTe no n3nb/IHEHNE Ha A0roBopa N3nbaHuTENAT npPUNOKNU Ha6op
OT Ka4yeCTBEHM WU KoOAUYeCTBEHWU METOAU, 4Ype3 KOUTO npoyyHn, aHaan3npa U WU3roTeu
npegnoxeHnAa 3a NPeEnOPHBKU 3a O6y‘-IEHMF| Ha npegcrasutTennTe Ha UeneBata rpyna c uen

noBMLWaBaHe Ha KanauuTeTa Ha cayxxutenmnte 8 HON.

B pamkuTe Ha KabMHETHOTO npoy4yBaHe 6sxa npernegaHn u bHewe U3BbPLIEH BTOPUYEH
aHanu3 Ha nHpopmaumAaTa OT NPeaoCTaBEHUTE AOKYMEHTM 3a NpoBeAeHUTe 0byYeHUs cpen,
cnyxutenn Ha HOWM 3a nocnegHute 3 rogunHu. MonyyeHUTe AaHHW CNOMOrHaxa ga 6bvae
HanpaBeH nperaes Ha CblLEeCTBYBALMTE MPAKTUKM NO MOBULWIABAHE M NOAADbP)KAHE Ha
KBa/MdMKaUMATA HA CAYKUTENINTE, TAXHOTO pasnpefesieHne Mexay Aupekuumute W

oTaennTe, UHTEH3NMBHOCT BbB BPEMETO U AP.
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Ha 6a3a Ha nHpopmaumaTa OT KayecTBEHOTO MPOyYBaHE eKuna W3roTBW CTaHOapPTM3MpaH
BbMNPOCHUK 33 KO/IMYECTBEHO MNpPOy4YBaHE Ccpesd BCUYKM CAYXKUTENU, KOUTO C Uuen
onepaTUBHOCT 1 6bp3MHa Belue pas3npaTeH A0 BCUYKKU CAYKUTENN OT AUPEKLUUTE, KOMTO Ca
B 06xBaTa Ha aHanu3a. To3n MeTo4 Aafe Bb3MOMKHOCT 33 MOMyYyaBaHe Ha CTPYKTypupaHa
Ko/nMyecTBeHa MHPOPMaLMA, KOATO ACHO O4YepTa Harnacute Ha M3cnegsaHata rpyna. B
PaMKWUTE Ha KO/NMYECTBEHOTO M3c/ieaBaHe 6axa nonbAHeHW o6wo 809 BbLMPOCHWMKA OT

pasnanyHunTe otaeNn U JUpeKUnn.

Opyr meToa NPUIOMKEeH B pPamMKUTE Ha M3NbJAHEHWETO Ha AeWHOCTUTe no gorosop belwe
MEeTOAbT Ha EeKcnepTHa oueHKa. ToBa e noaxon 3a MoJiyyaBaHe Ha chneuuannsmpaHa
MHPOPMaLMA OT OnpeaeneHn nua, cneunanmcti B obiactra Ha Temara, 33 KoATO Ce TbpCK
eKkcnepTHa MHGOpMaLMA U eKCNePTHU CTaHOBMLWA. M3NbAHUTENAT NpoBeae cepua OT CpeLLm
C NPeACTaBUTENN Ha 0BYUYMTENHWU OpraHu3aLMM U eKkcnepTu B o6aacTTa Ha ynpaBaeHue Ha
YOBELUKUTE Pecypcu, No Bpeme Ha KouTo b6axa cMcTemaTuUsnpaHu CTaHOBMLLA NO OTHOLWEHME
KaKTo Ha A06pn 0ByunMTEeNHU NPAKTMKM, TaKa M NO OTHOLIEHWE HA NPEnopPbKN 1 NOAX0AN NP
CTPYKTypUpaHe Ha npoueca Ha MOBMLIABaHE M Ha NoaAbpKaHe Ha KBanndUKauuAaTa Ha

cayxutenute.

Ha 6a3sa Ha npoBefeHUTe MpOy4YBaHWA W cnen npernes Ha cbbpaHata MHPopmaums,
KO/IMYECTBEHN U KayecTBEHW AaHHU DAXa NPUNONKEHW [Ba aHAaNUTMYHM MeTona, 3a Aa ce
NnpeueHn Hal-gobpUAT NoAX0A NPV onpeaensHe Ha NOTPebHOCTUTe OT 0byYeHUs. EKMNbT Ha
M3NBAHUTENAT U3BBPLUM CPABHUTENEH aHANM3 MEXKAY NPOBEAEHUTE A0 MOMEHTA 0byyeHus
M NoaxonbT, KOMTO ce npunara B MomeHTa 8 HOW no oTHOWeHWe Ha uaeHTMdMLmMpaHe Ha
HY»KaWUTe, nogbop Ha obyuynTenHuTe opraHusaumm u edpuKacHocTTa U ePeKTMBHOCTTA Ha
npouecuTe M oNUTa Ha M3bpPaHKN CTpPaHU-YNeHKN Ha EC B M3N0N3BAHETO HAa cneunannsmpaHm

obyuyeHus.
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4. PE3YNTATU OT U3NBJIHEHUE HA AEMHOCTUTE

4.1. Npoy4yBaHe Ha nNpoBeaeHuTe U/UAn TeKyLWM 0byyeHUs Ha cayxutenute Ha HOU

OeliHocT 1 npeasukaa Aa 6bae HanpaBeHO MPOyYBaHE Ha MNPOBeAeHUTE U/MAWU TeKyLm
obyuyeHunsa. 3a uenta M3nbAHUTENAT cbbpa WHPOPMALMA OT PaA3IUYHU USTOYHULN —
OOKYyMeHTa/flHa WHPopmauua, npeaoctaBeHa OT Bb3noxutens, wuHbopmaumsa oOT
peann3nMpaHo KayeCcTBEHO M KOAMYECTBEHO npoyyBaHe. [lpoyyBaHeTo ob6xBaHa BCUYKMK
obyyeHnAa Ha cayxutenute Ha HOW oT aumpekuuu, oTaenu u TepuTopuanHU NogeneHus,
KOMTO MMaT OTHOLIEHWA KbM eKcneptu3ata Ha pabotocnocobHoCTTa, B npeaxogHute 3
rOAMHMU OTHOCHO TEMM, MPOLBIKUTENHOCT, GOpMM, NpenogasBaTenin, y4acTHULM BbB Bedve

peannsnpaHun obyyeHus.
Pe3ynTatu oT aHanuM3 Ha AaHHUTE:

B nepuopa 2016-2018 r. 712 cnyxutenn ot Ha HOMW, aHra*kmpaHu c gerHocTTa Mo
eKcnepTM3a Ha paboTocnocobHOCTTa ca nocetunm obwo 1577 obyyeHuna, KoHpepeHUUn m
ceMmunHapu. CpeaHUAT 6port 0byYeHUA Ha eauH CAyXKuTen 3a Tpute roguHu e 2,19. MNpasu
BMneyaTNeHue, Ye UHTEH3UBHOCTTA Ha OOYYEeHMATA NPU OTAENHUTE CAYXKUTENu Bapupa. 3a
nepuoa oT TPU roAnHM OKOJIO NON0BMHATA OT cayKutenute /336 ot 712/ ca yyacTBanm camo

B e4HO oby4yeHue.

Mo oTHoweHMe Ha nposeageHunTe O6y‘-IeHVIﬂ npes Tpute roaguMHuU, He cCe YCTaHOBABA
3Ha4YUTENHA pPa3/iMKa B 6p0ﬂ Ha O6y‘-IeHVIﬂTa, KaTO BCe nakK Tpﬂ6Ba Aa ce OT6eJ'Ie)-KM, 4ye npes3

2017 rognHa noceTeHUTe 0byyeHmsn ca c okono 20% noseve o1 2016 n 2018 rognHw.

ObyyeHuATa ce NpoBexAaT Bb3 OCHOBA Ha YTBbPAEHW TOAMILHM NAaHOBe 3a 0by4yeHwue,
OCHOBaHW Ha 3aABEHMUTE OT C/NYKUTENUTE HYXKAM, KOHKPETHO M3bpaHu OT TaX obyyeHua oT
Pa3NIMYHM KaTanosm M Opyrn U3TOYHUUM Ha MHOOPMALMA, KAKTO M BKAOYBAT 0byYeHus,

opraHusmpanu ot HOU cnen HanpaseH cnyxebeH aHann3 Ha HyKauTe.
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MpoBeaeHuTe B nepmoga 2016-2018 r. obyyeHma obxBalwaT ciegHmTe ob6nactu U TeMu:

O6wWM agMUHUCTPATUBHU TEMU

MpaKkTnyecku npoﬁneMM Ha agMUHUCTPATUBHUTE HAPYLLUEHUA U HAaKa3aHUA

MpunaraHe Ha AGMUHUCTPATUBHONpPOLLECYaNTHUA KOAEKC

YnpaBneHue Ha pucka B ;eMHOCTTa Ha agMUHUCTPaLMATA

MpasoTo Ha EC 1 HeroBoTO NnpunaraHe B bvarapus

M3ncKkBaHMA 3a cbabprKaHMeTo U rpaduyHOTO OdOopMAEHME Ha U3XogAlUTe
AOKYMEHTU Npu cnasBaHe Ha 6barapckarta KHUXKOBHA HOpMaA

YnpaBneHue Ha pucka B opraHusaumuTe ot ny6nyHmua cektop

MbpBoHayanHo obyyeHne no 3awmTa Ha KaacupuumpaHata MHPopmaLMA Ha
3aBeXAalKn KOHTPOHM nyHKToBe B Tl Ha HOU

3aAb/KUTENIHO eXerogHo nopAabpiKawo obydeHue no 3BYT m obyyeHue 3a
M3BbpLUBAHE Ha MHCTPYKTaXK no 6esonacHocT u 3gpase.

O6yuyeHue Ha 3aBexkgawmTe KM B TN Ha HOU 1 otroBopHuuuTe no OMIM
OcuryputeneH apxvms - METOA0/I0TUA U NPAKTUYECKU Kasycu. PyHKLMOHMPaAHE Ha
€/IeKTPOHHUA apXuB.

TeKyw,o obyyeHne Ha OTTOBOPHULUTE HA KOHTPONHU NyHKToBe. OMI 1 3awmTa
npu 6eacreua ot TN Ha HOU

O6yuyeHue Ha HacTaBHULM B AbpXKaBHaTa agMUHUCTPALMA

ETuka 1 npoTuBoaeiicTBUe Ha KOPYNLMOHHUA PUCK

MpunaraHe Ha pernameHT(EC) 2016/679 oTHOCHO 3awmTata Ha GU3NUECKU Anua
BbB BPb3Ka ¢ 06paboTBaHETO HA IMUHU AAHHU

MpunaraHe Ha KOMN/IEKCHO AAMUHUCTPATUBHO 06cNyKBaHe

YnpasneHue Ha KauecTBOTO U BHeapABaHe Ha CAF

GDPR - cnegBawo HMBO B 3aL4MTaTa Ha IMMHUTE AAHHU

MpaBuna 3a U3roTBsiHE Ha OKYMEHTU B aAMUHUCTPALMATA

Doctbn go obuwecrseHa nHpopmaums
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AAMUHUCTPATUBHA CTUINCTUKA

Tabnuya 1: O6wu adMuHUCMpPamMueHuU memu

3HaHMA B ob6nacTtTa Ha NOAUTMKMTE Ha HOU wu eKcnepTtnusata Ha

paborocnocobHoCTTa

AAMUHUCTPUPAHE Ha nocieauuuTe OT TPYAOBMU 3/1I0MONYKM U NpodecMoHaNnHU
6onectun. MNnaHupaHe U opraHM3auua Ha BbBEXKAAHETO, OTYNTAHETO M KOHTPO/A
Ha gaHHute B UC"T3" 1 UC "NB".

MapTHLOPCTBO U CLTPYAHMYECTBO C HALLMOHANIHUTE MHCTUTYLMKU NPU pascienBaHe
Ha T3 u npoyusaHe Ha Nb. CneunanusmpaHn MHGOPMALMOHHU CUCTEMMU

MpomeHn B OCUTYPUTE/NIHOTO 3aKOHOAATE/ICTBO - KPATKOCPOYHO OCUTYpPABAHE,
rapaHTMpaHu B3emaHua. KoHTpon no pasxogute Ha JO00 1 non3BaHU NPOrpamHu
NPOAYKTU.

MpomeHn B OCUTYpUTENHOTO 3aKoHoaatencrso npes 2016 r. cBbp3aHM C
KPaTKOCPO4YHOTO ocurypsasaHe - KCO n Hapeabu. AKTyaaHM BbNpOCU Bb3HUKHAAU
B NPaKTUKaTa Npu pabota c UC "Perncrbp Ha ANbXKHULUTE".

KoHTpon no ekcneptnsa Ha BpemeHHaTa HepabotocnocobHocT. Pabota ¢ HoBMA
nporpameH Mopayn2

HoBu mexpyHapogHu poroBopu. lMpaKTMUecKO nNpuaaraHe Ha eBpoNnenckute
pernameHTM U ABYCTPAaHHUTE MeXAYHapoAHM pAoroBopu B obnactta Ha
COLMaNHATA CUTYPHOCT NO OTHOLUEHWE HA KPaTKOCPOUHUTe obesLeTeHus.
OpraHusaums, usnbJHeHne M Npobiemu NpU OCHLLECTBABAHE HA KOHTPOJIHATA
OEeVHOCT No ekcneptu3a Ha paborocnocobHocTTa/BUAa M cTeneHTa Ha yBpeXxaaHe,
no NpUYMHa TPYAO0Ba 3/10M0AYKA U NpodecnoHanHa 6onect

MoBuwwaBaHe 3HaHUATA U YMeHUATA Ha cayxuteamte ot TN Ha HOU B obnacTtTa Ha
KOHTPONHATA WU aAMMHUCTPATUBHO-HAKasaTeNHA pAelHOCT. O6yyeHue Ha
HOBOMOCTbNU/UTE MHCNEKTOpPU 3a paboTa ¢ UHPopmaumoHHa cuctema "Tpyaosu
3nononyku" u "MpodecnoHanHn 6onectn”.

BHepapsaBaHe Ha moaena CAF B cuctemata Ha HOU - BTopu moayn

OTnycKaHe Ha NeHCUK, CBbP3aHU C NpeXBbpAAHe Ha cpeacTtea oT YO n NNe
NopAabprKawo obyuyeHue Ha nekapu-HE/IK

MpomeHun B NeHCMOHHOTO 3aKOHOAATE/ICTBO U BbNPOCU MO NpUAaAraHeTo my.

X

FAIBITHE A
MOSELKHTE RECPCH
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Tabnuya 2:3HaHua 8 o6aacmma Ha noaumukume Ha HOU u ekcnepmu3sama Ha pabomocnocobHocmma

KomnioTbpHa rpamoTHOCT U 6a3u AdHHU, e1IeKTPOHHO ynpasseHue

CTbnKM Ha npoueaypu npu pabota c¢ AUC"Apxumea" U  (YHKUMOHANHM
Bb3MOKHOCTU Ha cucTemara.

MPE3EHTALMOHHU YMEHUA C POWERPOINT

AHanus n onTumusauma Ha 6usHec npouecute cbe codptyep ARIS BusinessArchitect
9.8

EneKkTpoHHu Ta6aunum (no ECDL)

TeKcToo6paboTKa (no ECDL)

AHanus n Bu3yanmsauma Ha AaHHU

Tabnauya 3: KomniomvpHa 2pamomHocm u 6a3u AAHHU, eAeKMPOHHO ynpaeneHue

Opyru ,,Meku ymeHua“ — aHanu3, N1aHUpaHe, OTYUTAHE U Ap.

KomyHUKaTMBHM ymeHUA

EkunHa epeKTMBHOCT. YNpaBaeHue n pasBuTue Ha eKUnm
JlnyHa epeKTMBHOCT. EMOLMOHANHA MHTENIMTEHTHOCT.
MNpeAn3BUKaATENCTBOTO Aa ynpasaasall

AHaNUTUYHU YMEHMNA U KPUTUYECKO MUCTIEHE

Pa6ota B ekun

CrpaTerMyecko IMAepcTBo U ynpasieHne Ha NpomsaHarTa.
YnpaBneHue Ha B3aMMOOTHOLUEHUATA C K/INEHTUTE
Nabopatopuu 3a MHOBaL UK

YmeHuA 3a npepcraBaHe npepg, nyb6auvka.
KOMyHMKaTMBHM W npe3eHTauMOHHU YyMeHuA. YChnewHo noBepeHue npep,
ayauTopusa.

PaboTa c TpyAHU KNANEHTH

CbBpeMeHHU MHCTPYMEHTU B yNpaB/IeHUEeTOo Ha XxopaTa
HoBu MHCTPpyMeHTH 3a ePpUKacHO ynpasneHue.
MpeoponaBaHe Ha cTpeca Ha paboTHOTO MACTO.

Tabnuya 4: [ipyau ,,meKu ymeHuUa“ — aHanus, nAaHupaHe, omyumaHe u op.

XOpU30HTaNHN eKCNepTHU cpeLum

Feg - X
EBFOnERCH 0503
COUMANE! 8011 AOBELNITE PECIPCH
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Pa6oTHO cbBelaHue Ha [, "OKN" no Bbnpocu cBbp3aHu ¢ MOBH
Pa6oTHa cpewa ¢ aupeKTopute Ha TN Ha HOU

8-a KoHdepeHuua Ha CAF notpeburenure

Bropa 3akniouutenHa KoHdepeHuua no npunaraHe Ha CAF B AbprKaBHaTa
agMUHUCTpaLMmA

KoHdepeHuus Ha noTpebutenuTe Ha eBponeiickaTa craTucTuyecka MHpopmauusa B
bbarapus

Tabauya 5: Xopu3oHmanHu eKcnepmHu cpeuju

®rHaHCOBU BbNPOCU

FoauLIHO AOK/NaaBaHe HA CbCTOAHUETO Ha cuctemute 3a PYK

Tabauya 6: duHaHcosu ebnpocu

MpasHu

MpaKTUyecKko HOPMOTBOPUYECTBO.
OcuryputenHo 3aKOHOAATENCTBO M CbaebHa NpaKTUKa

OueHKa Ha Bb3aeicTBMeTo

HoBMAT 3aKOH 3a 06L,eCTBEHU NOPDBUKHU
Tabnuya 7: MpaeHu

Opur

HauuoHanHa KoHdepeHUUs Ha BbTPELHUTE O4UTOpU - MACTOTO HA BbTPELUHUSA
oaMT B 6bp30 NnpomeHAWwMA ce cBAT. Llle ycnee nu ga ce agantupa KbM HOBUTE
peanHocTun?

BbTPELWHUAT OAUT - aKTUBEH FapaHT 33 HacbpyaBaHe HA eTUYHUTE OTHOLUEHUA U
LLeHHOCTU B OpraHM3aumaTa

OAUT ¥ ynNpaB/ieHNe Ha KAauyecTBOTO B Abp)KaBHaTa agMUHUCTPAUMA
MpodecnoHanHa cpeLa Ha BbTPELIHUTE O4UTOPU.

OAUTHU KOMUTETU U KONEKTUBHU OpraHu Ha ynpassieHue

Tabnuya 8: Odum

Ot o06bwo 1577 obyuyeHusa, nposegeHn B nepuoga 2016 — 2018 r., 620 ca obyyeHus,

opraHusmnpanm ot HOW, 180 - npepoctaBAHn ot UMA, 11 ot NHCTUTYTa NO nNcmMxonorua Ha
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MBP, 23 ot UHCTUTYTa Ha BbTpeLwwHUTe oantopmn B bbarapua, 10 oT [bpKaBHaTa KOMUCKMA NO
CUTYPHOCTTA Ha MHbOopmaumAaTa, 7 oT MeguumnHcKa akagemua-Codpua, a octaHanauTe - oOT

Pa3nNYHN YaCTHU 40CTaBYNLU Ha O6y‘-lEHVIH N KOHCY/NTAaHTWU.

O6yuyeHuna cnopep, obyumTenHaTa opraHMsauma

726 800
700
600
500
400
300
200
100

Tpagpuka 1: O6yyeHus cnoped obyyumenHama op2aHu3ayus

U3Bogu:

- CpepHuAT 6poli obyyeHUAa Ha eguH CAYXKUTEeN 3a TpUTe roguMHU Npe3 M3cnenBaHUA
Nepuos € MHOro HUCHK. BepoATHO TOBa Ce Ab/IKM U HA HeAOCTaTbYHUA BIOAKET 33
0by4yeHuMA Ha BEA4OMCTBOTO.

- MHOro ronama 4acT OT CAYXKUTENNTE Ca NMPEMMHANM HAKAKbB BUA, 0Oy4YeHUA, KOeTo
MOKa3Ba CUCTEMEH MOAXOA U BU3MA 3a U3rpakAaHe Ha KanauuTeT 3a U3NbAHEHWE Ha
dyHKUMnTE Ha HOW ;

- MpaBu BnevyaTneHWe, Ye OTHOCHO crneuuMdPUUYHUTE TEMM, CBBP3aAHM C OLLEHKaTa Ha
paboTocnocobHOCTTa WM  ApyrM TemMW, CBbP3aHM C OCUTYpUTENHATA CUCTEMA,
0by4yeHMATA U CEMMHApPUTE Ce OpPraHu3MpaT OT camua HaumoHaneH ocuryputenex

MHCTUTYT, KOETO BOAM OO0 WM3BOAQ, Y€ BBHWHW OpPraHn3auunn UaM He CYMUTAT 3a
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Heobxo4MMO [a OpraHu3MpaT M npegnarat Takmea 0by4YeHMA, UAM He ca Hanuue
CneunanmncT no Tean Temu, u3sbH pabotewmte 8 HOW;

- B nposeaeHuTe npe3 nocneaHUTe TPU TFOAMHU OOYYEHMA, HaMbJAHO OTCLCTBAT
UYXKO0E3MKOBM KypCOBe, BBLMNPEKM Ye HanpaBeHUTe aHKEeTW MOKA3BaT KesaHue 3a

TaKuUBa O6y‘-|€HMFI cpen no-ronAama 4act oT ChyxXutenumte

4.2. AHanu3 Ha nposedeHUTE W/ WUAM TeKylWM  obydyeHua Ha cayxutenute Ha HOWU,

aHraxxmpaHu B cneundmyHaTa chepa Ha KOMNETEHTHOCT

4.2.1. Pe3yntaTv OT KONMYECTBEHO NPOYYBAHE HA HYXAMUTE OT 0OYYeHUs cpes, CAyKuTenute
Ha HOU

MpoBefeHOTO Mpoy4yBaHe MOKasBa, ye npeobnagaBawiata 4vacT OT cAyxutenute Ha HOU
MmaT 6orat AbAroroAulleH ONWUT B PaMKMTE Ha BeAOMCTBOTO. Hal-BMCOK e aenbT Ha
ekcneptute — 19,6%, cnegBaH OT CcTapwuTte MHcnekTopu — 17,7% 1 rnaBHUTe eKkcneptn —
13,1%. Ha anbxKHOCTM cneumannct pabotat 7,1% oT cayxutenuTe, MMally OTHOWEHUE KbM
cneundmyHata obnact no ekcnepTMsa Ha pabortocnocobHocTTa, CTapwwu ekcnepT — 10% u
rnaseH nHcnektop — 8,8%. OcTaHaNAUTe NO3ULMM Ce 3aeMaT OT CAYKUTENIN HA PbKOBOAHMU

no3snunn U BbTPELWHU OANUTOPU.

AKo cTe eKCnepT, B KOA OT CZiIeAHUTE KaTeropum nona,u,aTe?

45.0
40.0

35.0

30.0 28.9
25.0

19.6
20.0 17.7

15.0 131

10.1
10.0 o 8.8

5.0
1.0
0.0

[pyro Cneuyanuct  Ekcnept MHcneKkTop Crapwm TnaseH Crapwm FnaseH
MHCMEKTOP  MHCMNEKTop ekcnept ekcnept
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FpaghuKa 2: PasnpedeneHue No Kame20puu cayxumenu

Obpa3oBaHKe Ha CAyXUTEeNUTE
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MKoHOMMYeCKOo TexHun4yecko HOpuaunyecko MeaunumHa CoumanuHu XymMaHUTapHu
OefHoCTU HayKu

paghuka 3: Bud obpaszoeaHue Ha cayxumenume

O6pa3oBaHNETO Ha AaHKETUPAHUTE CAYXKUTENWN, MMALLM OTHOLUEHME KbM EKCnepTusaTa Ha
paboTocnocobHOCTTa NOKa3Ba 4OMUHUPAHE HAa MKOHOMMWYECKOTO 06pa3oBaHMe 3a CMeTKa Ha
BCMYKM OCTaHanM, a UMeHHO — 80 % OT CNyKUTeNuTe ca C MKOHOMMUYECcKo obpasoBaHue.
MpeaBua HacToAWMTE KOHTPOAHU GyHKUMM Ha HOW, KakTo M npeasua npeasukpaHute
pedopmMmu B ceKTopa, cuMtame, ye Tpsbea Aa 6bAAT NONONKEHM YCUAUA TOBA CbOTHOLLIEHUE A3
ce NPOMEHM, T.e. cYMTame, Yye ca HeobxoanmM noBeye PUCTU, 0COHBEHO B TEPUTOPUANHUTE
noAeneHns U MoBeye nMuUa C MeauUMHCKO obpasoBaHue. HeobxoammocTta oT no-
3a4bN160YEHN KaKTO HOPUAMYECKU, Taka WU MeAMUMHCKM MO3HAHMA Cca MOCOYEHU OT

dHKETUPaAHUTE CNYXKUTENTN U Ca OTYETEHU NMPUN U3TOTBAHETO Ha NPOrpamMuTe 3a 06y‘-IeHME.
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Kntouosu YMeHWNA, KOUTO N3NCKBA ASTbXKHOCTTA
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Ipacuka 4: Knroyosu aHanuMu4HU U KOMyHUKGMUBHU YMEHUSA

Mpeasua cneunduknte Ha HOW, Hali-ronam gan OoT aHKeTUpPaHUTE NMOCOYBAT, Y€ KAYOBOTO
YMEeHMe, KOeTO Ce W3WCKBA 3a TAXHATa no3uums, € Mo3HaBaHe Ha HaLMOHa/IHOTO
3aKoHogaTenctso B obnactra. Ta3u npeleHKa, cbyeTaHa C KOHCTaTauusaTa no-rope 3a
N3KNIOYUTENIHO HUCKUSA MPOLEHT Ha topuctute, pabotewm B cneunduyHata obnact, moxke aa
foBeAe [0 M3BOAA, Y€ CAYKUTENUTE eKeAHEBHO PaboTAT C HOPMATUBHW AOKYMEHTU WM
M3UCKBAHMA Ha AEeNCTBALLOTO 3aKOHOAATENCTBO W MONAraHUTE OT TAX eXXeAHEBHU ycuaua e
NPUYMHA [a OLLEHAT Ta3u KOMMETEHTHOCT KaTo Hal-BarkHa.BaKHa yacT oT Heobxoaumute
KOMMETEHTHOCTU Ca M3rOTBAHETO Ha CNpaBKM, CUCTEMATUM3MPaHe M aHaAu3 Ha AaHHW,
OTrOBOPY Ha NOCTaBEHW BbMNPOCU, KOMYHMUKATUBHOCT. Hall-HUCKO e OLeHeHOo No3HaBaHEeTO Ha

EBpOI'IEVICKOTO 3akoHogaTenctso. CuMTtame, 4ye B Ta3u NOCOKa e HGO6XO,EI,VIMO Aa ce NOoNOoXKaT
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yCuAus, oT egHa CTpaHa 3a OpraHu3npaHe Ha obyyeHMAa U cemuHapu, a OT Apyra CTpaHa 3a
OCb3HaBaHe OT C/AYXUTenuTe, Ye pedpopmaTa B cucTemaTa, No-406pPoTo M GYHKUMOHUPAHE,
MOXe ga 6bae NOCTUrHATO Ype3 NO3HABAHEe Ha YyXKA0 3aKOHOAATENCTBO U A06pU NPaKTUKK
B onpegeneHn Abpxasu. KoHcTaTaumsaTa, 4Ye MNO3HABAHETO Ha €eBPOMENCKOTO
3aKOHOZATEeNCTBO He e cpen, HeobxoaAuMUTE 3HAHUA U YMEHUA, cnopes aHKeTUpaHuTe, e
06ACHMMO WM ce OcCHOBaBa Ha ¢aKTa, 4Ye AOeNCTBUTENHO B eXegHeBHATa cu paboTa,
CNYXKUTENNTe He NOA3BAT M He Npuaarat eBponemcKko3akoHo4aTencTso. B no-obuy, acnekxrT,

o6aqe, TOBa € ymeHune, KOeTo Tpﬂ6Ba Aa ce pa3sue.

KntovyoBn NMYHOCTHU YMEeHUA
80.0
70.0
60.0
50.0
40.0 37.5
30.0 24.4
20.0 13.0

8.6 9.0
10.0 7.0

Tpacuka 5: Knrouoeu nuMHOCMHU ymeHus

Mpu oueHKaTa Ha KAKOYOBUTE JIMYHOCTHU YMEHMA 33 3aeMaHaTa ObXKHOCT, Hal-ronam
NPOUEHT OT CAYKUTENUTE Ca MOCOYUAN YMEHMETO 3a NaaHupaHe Ha cobcTBeHaTa pabota —
37,5%. Ha BTOpO MACTO aHKeTMpaHMTe MOCTAaBAT yMeHuATa 33 paborta B ekun /24,4%/. No-
MaNbK AAN OT CAYXUTENUTE NOCOYBAT KOMMETEHTHOCTU, KOMTO KaCaaT YMEeHMeTo MM Aa
NocTUraT Cbrnacne Mexay 3auHTepecoBaHuTe CTpaHu /9%/, ymeHUs 3a AUPEKTHO 06LLyBaHe

C KnneHTn /13%/, a Ha NocneaHO MACTO e NMOCTaBEHO YMEHMETO 3a KOMYHUKAUMA C meauu.
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ToBa e pasbupaemo npeasua ¢akTa, Ye TaKMBA aHTAKMMEHTM MMaT MO-MasjKa 4YacT oT
CNYKUTENNUTE, NPEAUMHO 3aeMaluUTe PbKOBOAHM MO3ULMU, HAa KOMTO MM Ce Hanara Aa
KOMYHWKMPAT NPAKO C NPeACTaBUTENIN Ha 3aMHTEpPecoBaHMTE CTPaHM M 4a y4acTBaT BbB
dopmaTtu, KouTo nNpegnonaraT OTKPUT AebaT c uenesuTe rpynm U 3aMHTEPECOBaHUTE CTPAHMU

M Aa KOMYHUKUPAT C Meanu.

B cnepBaluata rpyna ce HapexxaaT I'IO-CI'IeLI,VId)VNHVI YMeHUNA, KOUTO obaue ca HEO6XO,CI,MMM 3a

ronAama 4act OT CAYyXUTeNnTe Ha Pa3TNYHUN ONbKHOCTU.

CFIeLI,Md)VIHHVI KII040BUN KOMNETEHTHOCTU
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0 ] ]
KomneteHTHocTM [loarotoBkaHa [lpe3eHTauMoHHM KomneTeHTHOCT3a BnapeeHe Ha YmeHua 3a
33 OLeHKa Ha 3a/aHuA 3a YMEHUA 1 M3rOTBAHE HA YUY/ €3UK C uen OLLEeHKM Ha
edpekTUTE OT Bb3/1araHe Ha roBopeHe npeg, HOPMaTUBHMU BOJEHE Ha Bb3elCTBMETO 33
NOSINTUKM AenHoCTM o ny6avKka aKkToBE KOpecnoHAeHLUM A, 3aKOHOA4aTeICTBO
npoueaypu KOMYHMKALMA C
MeXAYyHapOoaHM
CTPYKTYpU U
BbHLUHK
opraHusauum

Fpacuka 6: Knouoeu ymeHuUs c8bp3aHU ¢ KOMnemeHMHocmume 3d oyeHKa Ha 8b3delicmeuemo Ha 3aKoHoOamesicmeo,
yMeHUAMa 3a OoyeHKd HA egheKmume om MOAUMUKU, YyMeHUs 30 MOHUMOPUH2 HA MO/AUMUKU, KOMyHUKQuuama c
MeHOYyHapoOHU cmpyKmypu, mexdyHapooeH obmeH u mexdyHapoOHO CbmpyOHU4ecmeo

Cpen cneumodUUHUTE KAKOYOBM YMEHMA Ca WU KOMMETEHTHOCTMTE 3a OUEHKA Ha
Bb34ENCTBMETO HA 3aKOHOAATE/ICTBO, YMEHMATA 33 OLEHKA Ha eQpeKTUTe OT NOJINTUKW,
KOMYHMKAUMATA C MEXAYHAPOAHU CTPYKTYpU, MeXAyHapogeH obmeH M MexayHapogHo
CbTPYAHNYECTBO. B TEXHMYECKM ACMEKT BAXKHO MACTO MMAT U YMEHMATA 3a NOATOTOBKA Ha

3a4,aHuA 1 Bb3NaraHe Ha npoueaypu no 3001, KaKTO M NPe3eHTAUMOHHUTE YMEHUA.
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Cpeg cneunduUYHNUTE KOMMNETEHTHOCTM 33 3aeMaHaTa AJbXHOCT, aHKEeTUPaAHUTE NOCTaBAT Ha
MbPBO MACTO YMEHUSATA 33 OLEHKa Ha Bb3A4ENCTBMETO Ha 3aKoHoaaTesicTBoTo — 38,7%. Tosa
€ WBK/OYMTE/IHO MOKa3aTe/HO 33 pasbupaHeTo Ha CAyXUTeNMTE 3a Ba*KHOCTTa MU
HeobxoAMMOCTTa Ja Ce MNpaBu OLEHKa Ha Bb3AENCTBMETO Ha HOPMATUBHWUTE aKTOBE.
Cumtame, 4Ye KaTo MHCTUTYUMA, Npuaarawa 3akoHoAaTesnCTBO, Kacaelwo OrpomMHa 4acT oT
HaceJIeHWEeTO B CTpaHaTa, € MHOro BaXXHO MHPOPMALMA OT CAYKUTENINUTE, KOMTO PaboTAT C
KNIMEHTM Aa 6bde nons3saHa Npu M3roTBAHE Ha Noc/e/Balla OLeHKa Ha Bb3JEeNCTBUMETO Ha
npuiaraHMTe 3akoHM M Hapeabu. OT Apyra CTpaHa, Npeasuj 3asBEHOTO XenaHue oT
CNYKUTENNTE, € HeobXxoaMMOo Aa ce Hanpasu HeobxoAMMOTO, 3a Aa Ce NOBULIAT 3HAHMATA
MM MO OTHOLLUEHMEe Ha MeToA0/I0rMATa 3a U3roTBAHE Ha OLLeHKa Ha Bb3aelcTeueTo. lNpasu
BNeYyaT/ieHMe, Ye BIaJeeHEeTO Ha YyX/A e3UK e NOCTaBeHO Ha eAHOo OT nociegHuTe mecTa
cped YyMeHUsTa, BEPOATHO 3aLL0TO ro/ISTMa YacT OT CAYKUTENNTE HE BNAAEAT YYKA €3UK U He
oueHABaT 3HayeHMeTo my. OT Apyra CTpaHa Npu NONb/IBAHETO HAa aHKETUTE U UHTEPBIOTATa,
CNYKUTENINTE NOCoYBaT, Ye buxa MCKanu Ja nocellaBaT e3UMKOBU KypcoBe, a TakuBa He

burypumpart B roauLHMTE NaHOBE OT NOCAEAHUTE TPU FTOANHM.

OLI,GHI-(a Ha cobcTBeHaTa KOMMNETEHTHOCT

1.2
18.3
29.3
51.0
® 33/10BO/INTE/THO Jobpo MHoro nobpo OTAnYHO

Ipacuka 7: OyeHKa Ha cobcmeeHama KoMnemeHmMHoOcm
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B pa3paboTeHuTe aHKeTH, CAyXKUTenute ca MNOMOJIEHM [Aa OueHAT cobcTBeHaTa cum
KOMMNETEHTHOCT, Ta3nM Ha AMpeKkuuAata/otaena, B KOMTO paboTAT, KaKTO M Ha OcCTaHanuTe
avpekumn B8 HOW. Tpute rpadmkM noKasBaT cxogHU pe3ynTaTu. [loBeye OT NoJsioBMHATA OT
CNYXKUTENINTE OLEHABAT KaTO MHOTo A06p0o cO6CTBEHOTO CM HMBO HAa KOMMNETEHTHOCT, OKONO
30% npoLEeHTa OLEeHABAT MHOro Aobpe Konerute OT CBOETO 3BEHO U 44% OLueHABaT KaTo

MHOTO 106pa KOMMNETEHTHOCTTA Ha ApyruTte agMpekunn 8 HOU

OueHKa HMBOTO Ha KomneTeHocT/npodecuoHaNHN 3HAHUA U
YMEHUSA Ha CAYXKUTenuTe oT cobcTBeHaTa aupekuusa/otaen

1.5

22

® 3ap0BONNUTENHO ™ [lobpo ™ MHoro gobpo OT1AnyHO

Ipacuka 8: OyeHKa Ha KOMNemeHMHOCMMa 6 36eHOMo
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OueHKa HUBOTO Ha KOMMeTeHOCT/NpodecMoHanHN 3HaHWA U YMEHMSA Ha
CNyXutenuTte oT gpyrute gupexkummn Ha HOU
1.9

16
12

44

B 3340BOANTENHO Hobpo MHoro gobpo OTAnyHO

Tpaguka 8: OyeHKa Ha HUBOMO HA KOMIIeMEeHMHOCM Ha cayXumeaume om Apyau dupekyuu om HOU

MpodecMoHanHOTO pasBUTME B MNpoueca Ha pabota, obyyeHWUATa W AOMNbBAHUTENHATA
KBannMouKauma B Bbarapus ca NocoYeHU Ha NbPBUTE MECTa KaTo KAo4oBU GaKTOPKU, KOMTO
MMAT PONA 33 Pa3BMTMETO Ha KamauuTeTa Ha OTAeNHMTe 3BeHa. Cnep ToBa ce HapexaaT
Cpelm, CEMUHApU U KoHbepeHuUn B bbarapma n camonogrotoskata. C 13% ca oueHeHwu
0byuyeHuATa B YyKOMHa, BbNPEKN Ye npe3 nocnegHuTe Tpu roguHn 100% oT aHKeTUpaHuTe
OTroBapAT, Ye He ca Nocel,aBanu Oby4yeHMs MAUM CEMMHApU B 4Yy»KbMHA. OT BCUYKM
aHKeTMpaHW efBa TPMMa CAYKUTEAU ca OTFOBOPWAM, Ye Npe3 NocneaHuTe TpU roguHKU ca
yyacTBanu B paboTHM NOCELLEeHUA C XapaKTep Ha OOMAHA Ha OMUT B Yy)KOMHA. PaKTLT Ha
NMOCOYBaHETO Ha NpodecnoHaNHOTO pa3BUTUE B NMpoueca Ha paboTa Ha MbPBO MACTO cCpes,
baKTopuTe, MMaALLM OTHOLUEHWE 33 PAa3BUTMETO HA KamauuTeTa Ha 3BEHOTO, MOXe OT eAHa
CTPaHa 43 Ce Tb/IKYBa KaTo OrpaHu4YeH A0CTbN 40 ObyyYeHMs UM HepocTaTbyeH Kagposwu
pecypc, Taka Yye NocelleHUATa Ha O0By4YeHMA OT HAKOM OT CAYXUTENUTE Aa He 3aTpyAHABa

pa60TaTa B 3BEHOTO, a OT Apyra CTpaHa — MOXe Aa O03Ha4aBa, Ye CNYXKUTENNTE HE OUEHABAT
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npegnaraHuTe UM obyYyeHun 1 pasymTaTt Aa ce oby4yaBaT OT KOJIern MAM caMu B MpoLeca Ha
paboTta. N aBeTe Bb3MONKHM MPUUMHM 3aCNy}KaBaT CneunasHo BHUMaHUe U aHanus, 3a 4a

MoraT Aa ce npegnpuemaT CbOTBETHUTE KOPUTMPaALLW AEACTBUS.

Kowu ca KntovoBuUTE GpaKToOpyM, KOUTO MMAT POJIA 32 PA3BUTMETO Ha KanauuTeTa Ha
Bawusa otaen?

80
70
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40
30 27
20 17 18
10 7

0

CamonoaroToska Cpelum, ObyyeHunan Cpewm, MpodecnoHanHo ObyyeHus n
cemuHapu, OOMbAHUTENHA cemuHapu, passuTue B LOMbAHUTENHA
KOHbepeHUMM B  KBaMPUKaALUMAB KOHpepeHuun B npoueca Ha KBannpuKauma B
Yy>K6UHa Yy>K6MHa Bbarapus paboTa Bbnrapusa

Tpacuka 9: Knrouosu hakmopu, umauyu pons 3a pazsumuemo Ha Kanayumema Ha omoena
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MocewaBann an cte 0byvyeHUa, KOHbEepeHUU, CPeLLM U CEMUHAPU B YyKOUHA
npes nociegHUTe TPU roAUHU
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Ipacpuka 10: MoceujaeaHu o6yyeHus, KOHhepeHYuU, cpewu U cemuHapu npe3 nocaedHume mpu 200UHU

AHKeTMpaHMTe CAYyXUTEeIM Ca NOMONEHU Oa OTNPABAT NPENOPDHBKU KbM pa60Top,aTenﬂ cn

OTHOCHO BMAoOBETE o6yquvm no HanpasaeHuWA, Ha4nNHa Ha MHCbOpMMpaHe 3a pPasnnyHUTE

KypcoBe 1 0by4YeHus, KaKTo M npegnoyYnTaHaTta ot Tax popma Ha obyyeHueTo.

I'IpraTa rpad)MKa NOKa3Ba MNPeaAnoOYNTAHUATA Ha CAYXKUTENIUTE KbM O6y‘-IeHMF| B

HanpasaeHue ,TM4YHOCTHU YMeHMﬂ”Z
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MpenopbKu 3a 0byYeHns B HanpasaeHMe "NIMYHOCTHU ymeHUA"
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YnpasneHue Ha YyKo0e3nKkoBo YMeHuA 3a YMmeHun 3a paboTa B Hukaksm
BpEMETO U cTpeca obyuyeHne obuyBaHe eKkun
Axis Title

Ipacuka 11: MpednoyumaHu obyyeHus 8 HanpasnaeHue ,,AUYHOCMHU ymeHua"

MpenopbyaHn obyyeHMA B HanpasieHue "paboTa c meaun"
45
40
35
30
25
20
15
10

[65]

MoarotoBka Ha YmeHuna 3a M3roTBAHe Ha Hukaksu
nucmeHa roBopeHe npesg, npeccbobulieHns
nHdopmauma meaum

o

Ipagpuka 12: MpednoyumaHu obyyeHus e HanpaeneHue ,paboma c meduu”

I'opHaTa Ta6m4u,a OTHOCHO NMPENOPBHBKUTE KbM O6y‘-IeHMF| 3a pa60Ta C megunn, nokasea, 4e
3Ha4YNUTENNHA 4aCT OT aHKETUPAHUTE HE OLEHABAT KATO H606X0,£I,MMM YMEHUNATA 3a pa60Ta C
meanun. Tosa ce g0Kasga U oT d)aKTa, Y€ Ha TO3U BBMNPOC NMNOYTN NOJIOBMUHATA OT aHKETUPAHUTE

ca OTKa3a/n M306L0 aa Aagat oTrosop.
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MpenopbKu 3a Hall-noaxoaawa Gopma, Nog KoATo Aa NPoTUYaT 0bydeHusTa
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Moa dopmata Ha PasrnexpgaHe Ha O6meH Ha fo06pu PaboTa B rpynu u Bb3morKHOCT 3a

nekuma Kasycu NPaKTUKK ANCKycun pa3roBopw C U3ABEHM
cneumanncIm B
obnactra

Ipaguka 13:Mpenopovku 3a Hali-nodxodawja popma Ha obyyeHusma

lopHaTta Tabanua Nokasea npegnoymMTaHaTa opma, KOATO Ca MOCOYMIM aHKETUPAHUTE KATO
HaM-noaxogAwa 3a NpoTMYaHe Ha obyyeHuAaTa B HOW. 3HaumTenHa vact — 59% ca
otbensnsanu KaTo Hal-nonesHa ,pasriexpaHeTo Ha Kasycu”, a 53, 7% ca npegnoyenu u
,0BMeH Ha fobpu NpakTMKn“. ObwmTe NpoueHTM ca noBeye oT 100, Tbii KaTo aHKETUpPAHUTE
Ca UMann Bb3MOXKHOCT A3 A34aT N0 HAKONKO oTroBopa. OTKpOeHUTe fBa OTrOBOPA NOKA3BaT,
ye CNYXKUTENUTE OLLEHABAT BUCOKO OBMAHAaTa HA MHPOPMALMA U ONUT MEXAY Pa3NUYHUTE
TEPUTOPUANHM NOAENeHUA. B Tasn Bpb3Ka eAMH OT OCHOBHWUTE OTrOBOPM Ha NOCTAaBEHWA B
aHKeTaTa BbMNPOC OTHOCHO KOHKPEeTHUTE TeMu 3a 0by4yeHUs, e CBbP3aH C yeaHAKBABAHE HA
npoueaypute NO PEBUM3UM U APYrM BBTPELWHM NPOLECUM B PA3IUYHUTE TEPUTOPUANHM
noaeneHuns. Tosa BOAWU A0 U3BOAA, YE CAYKUTENUTE OTYMTAT KAaTO HEAOCTATBLK B paboTaTta cu
NPWAaraHeTo Ha Pa3HOMOCOYHM MPAKTUKM WM ToBa TpAGBa 4@ € QaKUEHT, KaKTo B
NPOBEXAAHUTE TOAMWHN KOHOEPEHUMM UM CEMMHAPW, TaKa M NpPU MNPOBENKAAHETO Ha

BbTpewHN ognTun.
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Kak ce uHdbopmumpaTe 3a npeacronLy obyyeHnsn?

35
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25
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10
5
0
OT rognwHua nnad  OT KaTtanora Ha UMA MNonyyaBam OT Koneru He pasbupam
Ha paboToaatens cbobuieHure 3a
obyyeHus no
en.nowa

Ipaguka 14: Kak ce uHgpopmupame 3a npedcmoawu obyyeHus?

lopHaTa rpaduka noKasBa [afleHUTe OTroBOPW OT aHKeTMpaHMTE HAa BbMNpPOCa OT Kbae
pas3bupat 3a npeacToAwm obyyeHus. lo-ronsama YacT OT CAYXKUTENUTe NOCOoYBaT, Ye
nonyyasaT CbobOLEHME MO eNeKTpoHHa nowa — 29,4%, ocTaHanuMTe NOCcoYBaT KaTo
M3TOYHMLM Ha MHPopmaLMA 33 NpeacToAlM obyyeHMA — Koneru, Katanora Ha UMA u
roAuWHWA NAaH Ha pabotopatens. Tpabsa Aa ce 06bpHe BHMUMAHWE HAa HE MasIKMA NPOLLEHT

cnyutenn — 11,6%, KOMTO ca 3aABUNN, Ye He Pa3bupaT 3a NpeacToAwmUTe 0byYeHUs.
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NUmate nn AOoCTbn A0 MaTepuanu ot OGY‘-IEHMFI, KOUTO Ca nocellaBaHM OT Balln
Ko/siern, a He o1 Bac IMYHO?

B a3 ®He ™ Heenoco4yeH OTrosop

Ipaguka 15: flocmvn do mamepuanu om obyvyeHus

Ha noctaBeHuA B aHKeTaTa BbnNpoC OTHOCHO A0CTbMa U Bb3MOXHOCTTA Aa Ce€ 3an03HaAT C
maTtepuann ot 06y'~IeHVIﬂ, Ha KOUTO He Ca npucbuCrtBazn, MNOYTU pPABHOMEPHO Ca
pa3npeneneHn otTroBopun — aa U He, KOeTO NOKa3Ba, 4e 3a 4acT OT 06y‘-IeHVIFITa Ta3n NPakKTUKa
€ BbBe[eHa, HO CbLWO O3HA4YaBa, 4e CnyxRutenunte Haﬁ-BepOﬂTHO He Ca MHdJOpMMpaHM KakK da

AOCTUTHAT A0 maTepunannte, B cnyqaﬁ, 4ye Ce Ka4BaT Ha MHTEPHET CTPaHNLUATa Ha HOMWU.

KayecTBeHO npoyyBaHe - aHa/IM3 Ha CUTYaUMATa 33 BCAKA OT AMpPeKUuuuTe u

oTaenute
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B HacToswaTa 4acT OT AOKAada ca pa3rnedaHyn NooTAeNHO 3BeHaTa — AUPEKUUN U OTAeNN,

KOUTO MMaT OTHOLUEHME M ydyacTve B cneuudpuyHata cpepa Ha AEMHOCT — eKcrnepTnsa Ha

paboTtocnocobHocTTa

LieHTpanHo ynpaBneHue Ha HOU - iupeKuua ,,AHanums, nn1aHMpaHe U NporHosmpaHe’” upes

Otaen "AHanun3 1 ynpasseHue Ha pucka"

@OYHKUUM M OTTOBOPHOCTU HA OTAENA

OTpensbT ,,AHaNU3 M ynpasBaeHne Ha PUCKa” € aHraXnpaH CbC CneaHUTe AeUHOCTH:

1. WsrotBA roauvweH Q[AOKNa4 33 AeWHOCTTa Ha HauuoHanHus ocuryputeneH WHCTUTYT WU
aHAIMTUYEH FOAMLIHMK 3@ U3MbBJIHEHMETO Ha COLIMANHOOCUTYPUTENHUTE NPOrpamm n GUHaAHCOBUTE
pesyntati Ha doHaoBeTe Ha J00.

2. N3roTBA aHanM3m, CTaHOBULLA M OTTOBOPY MO COLMAJIHO-OCUTYPUTENHM BbNPOCU B KOHTEKCTA Ha
couManHaTa 3awumra.

3. OpraHusnpa, KOOpAMHUPA U METOANYECKM PBbKOBOAM MpoLeca Ha CTpaTerMyecko naaHupaHe u
ynpasneHue Ha pucka B HOU cbraacHo AeicTeallata NpaBHa pamKa, BbTPELUHO-YCTPOMNCTBEHU U
onepaTUBHU SOKYMEHTW.

4. PaspaboTBa npasuaa M Npoueaypu 3a CTPaTerMvyecko NiaaHMpaHe W ynpaBieHMe Ha PUCKA B
cuctemata Ha HON.

5. AHanunsnpa v oueHABa ePpeKTMBHOCTTA Ha BbTPELLHUTE NPaBuaa 3a yNpasB/ieHMe Ha PUCKA.

6. OpraHusupa noAroToBKaTa M pPasnpocTpaHeHWeTo Ha MHPOPMALMOHHWM MmaTepuanum 3a
nogobpsBaHe Ha OCUIypUTENHATa KyNTypa, OCBEAOMEHOCTTa W MonyasapusMpaHe AerMHOCTTa Ha

HOMW.

Mpe3 nocnegHUTe rogmMHU 6 CAYKUTENM Ha OTAena ca nocetunn 17 6posa Kypcose. lNpasu

BnevyatneHne, 4e NnoCeTeHUTe KypcoBe Ca Ha o6u.|,a TeéMATUKa, @ HE Ha TEMATUKA NPAKO

CBbp3aHa ¢ mAcToTo Ha HOW B cmcTemaTa Ha COUMANHOTO ocurypsasaHe. YacT oT TemuTe ca

NPAKO CBbP3aHU C d)yHKLI,VIVITe Ha OTAeNa, KOETO eAHOBPEMEHHO C AbArorognwHNA CTaxK Ha

CNYKUTENUTE B HEro, npeanosiara afekBaTHa npodecnoHanHa obesneyeHoCT Ha oTaena.

TemuTe Ha NpoBeAeHUTe 0byYeHMA ca cneaHuTe:
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BbBeaeHune B O6LMA pernameHT 3a 3alumuTa Ha InYHKuTe gdaHHu (GDPR)
NabopaTopuu 3a MHOBaLUK

YnpaB/ieHne Ha KayecTBoTO 1 BHegpaBaHe Ha CAF

BHeapasaHe Ha mogena CAF B cuctemata Ha HOU - BTopm moayn
BbBexxaaHe Ha CAF B cuctemaTta Ha HOU

NabopaTopuu 3a MHOBALINK

OugeHKa Ha Bb34eNCTBUETO

AHanus 1 BU3yanmsauma Ha SaHHU

AHaNUTUYHU YMEHUA N KPUTUYECKO MUCNEHE

YnpaBneHue Ha pucka B Ny6ANYHUA CEKTOP

NpenopbKku:

Ekcneptute B OTAeNna MMaT ajeKBaTHa KBa/MdUKaLUUA 3a U3NbJAHEHME Ha Cay»KebHuTe cu
3a4b/KEHUA, HO € HeobxoAMMOo Te Aa ce BKAo4YaT B 0byyeHnsa no o0b61acTute Ha NOAUTUKA,
KOWUTO ca ocHOBHM 3a HOW, Tbih KaTo ce M3MCKBA KOMMNEKCHA eKCnepTn3a MU HEMPeKbCHATO
HaArpa)kgaHe Ha 3HaHuATa. C ornen Hagrpa)kgaHe Ha eKcnepTusaTa MM, 3a A4a U3NbAHABAT
oLLe No-KayectBeHO OTFOBOPHOCTUTE CU, CBBP3AHU C NPOMEHALLATA Ce cpeda U HOPMATUBHA
ypeaba e HeobxoAMMO BCUMYKM E€KCMEpPTU B OTAENA A3 Ce BK/AWYaT B CneunanmsmpaHu
0b6y4YyeHMA OTHOCHO OCHOBHaTa AenHocT Ha HOW u no-cneymanHo no-obwm obyyeHma no

OTHOLWEHWE Ha EKCNEPTU3ATA HA pa60Tocnoco6Hoc1'ra.

MpenopbyMTeNHO e Hapes C 0by4yeHUATa OTHOCHO AeWHOCTMTE, KOMTO ca cpes GyHKUMnUTe Ha
oTaena, pa 6bae OPraHU3MPaHO MUHUMYM efHO y4yebHO NbTyBaHe B CTPYKTypuUTE Ha

nybavMyHaTa agMUHUCTPaUMa B FepmaHma uamn ABCTpua, Hanpumep.

LleHTpanHo ynpasneHne Ha HOU — Oiupekuus ,BbTpelwueH ogut”

Ouvpekuma “BbTpeweH ogut” (ABO) e camocToAaTeNnHO GYHKUMOHA/NIHO Hanpas/ieHuEe B

CTpyKTypaTa Ha 1Y Ha HOW Ha npAKo nogymMHeHMe Ha ynpaBuTens.

®YHKUNKN M OTTOBOPHOCTU Ha ANPEKUUATA:

32



m -
{
EBPONEACKA Chi03 5
EEPONENCH \ :
COUMANEN 901D ot aar b Ervca

HAUMOHAJEH OCUTYPUTEJNIEH UHCTUTYT
Oon PYP 2014-2020 NPOEKT
BGO5M90P001-3.016

OcbuecTBaBa BbTpelweH oauT B HauMOHanHWA ocuryputeneH WMHCTUTYT no
3aKoHa 3a BbTpewHna oanT B NnybanyHma cektop (3BOMC), MexayHapogHuUTe CTaHAapTH
3a npodecrMoHanHa MNpaKTMKa NO BbTpelweH oauT, ETMYHMA KOoAEeKC Ha BbTpelHuTe
oautopu, Ctatyta Ha [IBO n yTBbpAEHaTa OT MUHUCTbPA Ha GUHAHCUTE METOA0/I0TUA 33
BbTpeLeH oauT B Ny6ANYHMUA CEKTOP, KATO:

1. CbcTaBa, npeactaBA Ha ynpasuTena Ha HOWM 3a yTBbpKAaBaHe WM M3NbAHABA
CTpaTerMyeckn 1 roAnLIHKU NJaHOBE 3a AeMHOCTTa No BbTpeweH oant 8 HOWU.

2. M3BbpLlIBA OAUTHM AHFAXKMMEHTM 33 [aBaHE HA YBEPEHOCT M KOHCynTUpaHe B
TepuTopuanHuTe nogenenunsa u LleHTpanHo ynpasneHne Ha HaumoHanHUA ocurypuTeneH
MHCTUTYT Ype3 chopMUpPaHK CneLmanm3npaH o4UTOPCKN EKUMN.

3. MpepoctaBA Ha ynpasutena Ha HOW He3aBucMma M 06EKTMBHA OLEHKA 3a
OAUTUPaAHUTE AENHOCTM U NPOLLECU U cUCTEMUTE 32 GMHAHCOBO YNPaBAEHUE U KOHTPO.

4, AHanuavMpa npuuMHUTE 33 YycTaHOBeHMTe cnaboctm M HepooCTaTbUM  Ha
OAMUTUPAHUTE AENHOCTM U NPOLLECH.

5. OueHABa npouecute 3a uaeHTUGUUMPaAHE, OLEHABAHE M YNpaB/JeHME Ha PUCKa,
BbBEeAEHM B UHCTUTYTA.

6. [laBa NpenopbKKM 3a OTCTPaAHABAHE HA KOHCTATMpPAHW cnabocTM M HepoCTaTbLUM B

AEMHOCTTa Ha 0AUTUPaAHUTE 06EKTH.

7. CbcTaBAa AOKNaam 3a pe3yntatute OoT U3BbPLUEHUTE OAUTHU aHTAXKUMEHTU.
8. OpraHusunpa npocneaasaHe Ha U3MbJAHEHMETO Ha AafeHNTe NPEenopPbKMU.
9. JoknagBa Ha ynpasutena Ha HOW pesyntatute OT OAUTHUTE aHTAXUMEHTU WU

CblUEeCTBEHUTE BbNPOCK, CBbP3aHN C OAUTHATA AeMHOCT Ypes gupeKktopa Ha [BO.

10. Mpasn npegnoxenuna npen ynpasmtena Ha HOW 33  ycbBbplUEHCTBaHEe
OpraHusaumnaTa Ha AeMHocTTa u nogobpasaHe Ha ePpeKTUBHOCTTA.

11. Ob6cbrkaa pesyntTatute OT OAUTHUTE aHFaXMMEHTU C pPbKOBOAMTENUTE Ha
bYHKLMOHANHUTE HanpasaeHuA.

12. M3rotea n npeacrtaBa npeg ynpasutens Ha HOW roauweH goknag 3a AeMHOCTTa

Mo BbTPELIEH OAUT 3a M3npawaHe B MUHUCTEPCTBOTO Ha GUHAHCHKTE.
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13. PaspabotBa M npunara BbTpewHu npasBuia 3a opraHuMsaumsaTa Ha paboTta B
avpekumaTa u Nporpama 3a ocurypsaBaHe Ha KayecTBOTO M YCbBbPLUEHCTBAaHE HA OAUTHATA
AENHOCT, Bb3 OCHOBA Ha KOATO M3BbPLUBA BbTPELIHM OLEHKN Ha AENHOCTTa NO BbTpeLUeH
oguT.

14. M3rotBa M npeactaBAa Ha ynpasBuTena nnaaH 3a npodecMoHanHo obyyeHue u
pasBUTUE HA BbTPELLUHUTE OAUTOPU C LUen NoOAAbPKAHE HA OAUTEH NEPCOHAN C A0CTaTbYHU

3HaHWA, YMEHUA, ONUT U I'IpOd)eCVIOHaﬂHa KBaﬂVICI)VIKaLI,VIﬂ.

Mpe3 neproga 2016-2018r. 10 6p. caykuTenn B AnpeKUmUATa ca nocetunn 55 obyyeHus,
roguwWHn cpewm m KoHdepeHumn. Cpes MOCOYEHUTE OT CAYKUTENUTE HA OMpPeKuMATa
06y4YeHunA, KOUTO ca NoceLaBann ca :
e GDPR - cnegBawo HMBO B 3aWMTaTa Ha INYHUTE AaAHHMU
e BbTpewHuAT o04MT - aKTUBEH rapaHT 3a HacbpyaBaHE Ha e€TUYHUTE OTHOLIEHMA U
LEeHHOCTM B OpraHmM3aumaTa
e HoBMAT 3aKOH 33 06LWECTBEHN MNOPBUKMK
e [IpaKTUYeCcKOo NpPUNOKeHMe Ha 3aKoHa 3a 06LLEeCTBEHM NOPBYKM
e BHeapsasaHe Ha mogena CAF B cuctemata Ha HOU - BTopu moayn
e BuvBexaaHe Ha CAF B cuctemarta Ha HOU
e [lpaKTN4eCcKo NPUNOKeHUE HA 3aKOHa 3a 06LLECTBEHN MOPBYUKM
e YnpaBsieHMe Ha KayecTBOTO M BHeapABaHe Ha CAF
e AKTya/lHM BbNPOCK N NPobBaeMM MO NPUNAraHeTO Ha 3aKOHA 3a NPeAOTBPATABAHE U
YCTaHOBABaAHE Ha KOHMIMKT Ha MHTEpecH
e  OauT 1 ynpaBneHUE Ha KA4YeCTBOTO B AbpKaBHATA aAMUHUCTPALMA
e  OANTHM KOMUTETU M KONIEKTUBHM OPraHu Ha yrnpasaeHue
e [lpoMeHM B NEHCMOHHOTO 3aKOHOAATENCTBO M BLNPOCK NO MNPUIAraHeTo My.
e [lpomMeHNn B MNEHCUMOHHOTO 3aKOHOAATeNCcTBO. [IpaKTMYEeCKM BBLMPOCKM MO
npuaaraHeTo my.

e [IpOMEHM B OCUTYPUTENHOTO 3aKOHOAATENCTBO - KPATKOCPOYHO OCUrypsABaHe,
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rapaHTMpaHu s3emanHuma. KoHtpon no pasxoaute Ha OO v nons3BaHM NporpamHm
NPOAYKTHU.

e [lpomeHM B OCUTYPUTENHOTO 3aKOHopaTenctso npe3s 2016 r. cBbp3aHU C
KPATKOCPOYHOTO ocurypasaHe - KCO n Hapeabu. AKTyanHW BbNPOCK Bb3HUKHANAM B
npaKTuKaTa npu pabota c UC "Perncrop Ha anbXkHUUmMTE".

e HoBu MmexayHapoaHu poroBopu. [pakTMYeCcKO npunaraHe Ha eBponemnckuTe
pernameHTM W ABYCTPAHHUTE MEXAYHAapoAHM [oroBopu B obnactta Ha
COLManHaTa CUTYPHOCT MO OTHOLLEHME Ha NeHCUUTe.

MpenopbKu:

EkcnepTnte B AMpekuMATa ca KBanMPUUMpPaAHM 33 M3MNbJAHEHWE Ha CAyKebHute cm
3a4b/IKEHUA, HO e NPenopbyYMTeNHO Te Aa Ce BKAKYaT B Haarpaxgawm obyyeHua B
obnactra Ha o¢uHaHcMTe B NyBAMYHMA CEKTOP, KOHTPO/AA NO O6LWecTBEHM MOPDBUKM,
ebeKTUBHOCT U ePUKACHOCT HA BbTPELUHUA OAMUT, KaKTo U Aa 6baaT BKAKOYUBAHU B paboTHU
NOCeLEeHNs, MMaLLM XapaKTep Ha obMAHA Ha ONWUT B MHCTUTYUUM B €BPOMENCKUTE CTPaHMU,

CXOAHW Ha CTPYKTypaTa Ha HOWN.
LieHTpanHo ynpasneHue Ha HOU - Aupekuumsa ,MeHcun”

OT1nen "MeToao/10rMa Ha oTnycKkaHe Ha neHcuure"

cDyHKLIMM M OTTOBOPHOCTUN Ha OTAENA

OTAEN ,METOO0NOIMA HA OTNYCKAHE HA MEHCUUTE”

1. OpraHusnpa, KOOpAMHMPA, METOAMYECKM PBKOBOAM U KOHTPO/IMPA AEeMHOCTTa Nno
OTNYCKAHETO U U3MEHEHUETO Ha NeHCUUTe.

2. YyacTBa B NOArOTOBKATa Ha MPOEKTU HAa HOPMATMBHM aKTOBE MO MNEHCMOHHOTO
ocurypsiBaHe BbB BPb3Ka C OTNYCKaHe Ha NeHcuuTe.

3. PaspaboTBa MeTO4ONOIMWU, METOAMKM W MEeXaHM3MM MO NpuAaraHeTo Ha
aAMMHUCTPATUBHUTE aKTOBE BbB BPb3Ka C AEMHOCTTA MO OTNYCKaHe M M3MEHeHMe Ha

neHcunure.
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4, [aBa meToaMyecKM yKasaHuMA M npeaoctaBa MHPOpmaLMA Ha TepuTopuanHuTe
nogeneHna no npunaraHe Ha HOPMaTMBHWUTE aKToBe B 06/1acTTa Ha [AbP)KAaBHOTO
obuiecTBeHO ocurypsABaHe, cbraacyBaHo ¢ aupekuua ,lpaBHa“, KakKTO M OTHOCHO
nocnef0BaTe/IHOTO M HEMNPOTUBOPEUYMBO OCHLLECTBABAHE Ha AeMHOCTTa no T. 1.

5. YyacTBa npu Tb/KyBaHe M nNpunaraHe Ha HapeabaTa 3a KaTeropusmpaHe Ha Tpyaa
npu neHcuoHupaHe n UHctpykuma Ne 13 ot 31 oktomspu 2000 r. Ha ynpasuTena Ha
HaunoHanHuA ocurypmuteneH MHCTUTYT.

6. MN3rotBA WMHCTpyKUMK, paboTHM npoueaypu W ApYyrM AOKYMEHTU BbBB BpPb3Ka C
N3NbJHEHMETO Ha KOHKPETHN AEeNHOCTM NO OTMYCKaHe Ha neHcuuTe.

7. M3roTBa CTaHOBMLWA, QAOKNAAM W OTFOBOPM MO MOCTBAMAW BBMPOCU OT
TepUTOpUaNHUTE NOAENEeHUA OTHOCHO OTNYCKaHe Ha MeHCMMTe U NO MNpeasoXKeHus,
CUTHaNMU, anbwu, monbu WM 3anUMTBaHMA Ha TpPaXAaHW U MHCTUTyUMM B obnacTta Ha
NEeHCUMOHHOTO OCUTypABaHE.

8. Pa3paboTBa NoKasaTenn 3a CTaTUCTUYECKO HabntogeHWe Ha NEHCUNTE CbBMECTHO C
Ounpekuma ,MHOOPMALMOHHN CUCTEMM 3@ ABATOCPOYHU M KPATKOCPOUHM MAawaHua” u
Ovpekuna “AHanus, nnaHMpaHe n NporHosmpaHe”.

0. MN3roteA 3afaHUA 3@ pa3paboTKa M JONbJAHEHNE HA NPOrPaMHOTO U TEXHONOTUYHO
OCUTypABaHE W OKa3Ba MeToAMYecKa NOMOLL NPU NPOEeKTUpPaHeTo Ha MHOPMALMOHHATA

cuctema B obnactTa Ha OTNMNYCKAHETO Ha NeHCHUUTE.

10.  W3rotea obpasum Ha Gopmynapu u Apyrn AOKYMEHTM, CBbP3aHM C OTMyCKaHe Ha
neHcuuTe.
11.  M3nbnHABA CbOTBETHUTE OTFOBOPHOCTM MO CTPATErMyecko MNJaHUpaHe U

ynpasieHne Ha pucka B HOMW, cbrnacHo yTBbpAEHUTE BbTPELWHO-HOPMATUBHU U

onepatuBHM AOKYMEHTU, B PAMKNUTE HA OCHOBHUTE dDYHKLI,MM 1 3a4a41 Ha oTAena.

Mpe3 nepunoga 9 cnyxutenm ca npemnHann 61 obyyeHuma. TemuTte Ha npoBegeHN obyvyeHms

Ha ChyXXnutennte npes3 nocneagHnTe Tpu roanHu:

JInyHa edeKTMBHOCT. EMOLUMOHANHA MHTENUTEHTHOCT
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MpomeHn B NEHCMOHHOTO 3aKOHOAATE/ICTBO M BbMNPOCK NO NPUNAraHeTo My.
BbBeaeHune B Ob6LmA pernameHT 3a 3alimuTa Ha InYHKuTe aaHHu (GDPR)
KOMYHUKaLUNOHHU YMEHUS — aKTyann3npaH

NabopaTopuu 3a MHOBALINK

HoBu mexxayHapoaHu Aorosopu. [pakTUyecKo npuiaaraHe Ha EBpOI'Ie[;ICKMTe pernameHT "
ABYCTPaHHUTE MeXAYyHapoaAHU AO0rosopu B obnactta Ha CounanHata CHUTYPHOCT no

OTHOLLEHME Ha NeHcuuTe.
MpakTnyeckn Nnpobaemm Ha AAMUHUCTPATUBHUTE HAPYLLEHMA U HAKa3aHMA (3a HelpuCTH)
MpunaraHe Ha aAMWHUCTPATUBHO-NPOLLECYANTHMUA KOAEKC - 33 HEIOPUCTU - EneKTpoHeH
CtpaTernyecko 1MaepcTso M ynpasaeHne Ha NpomaHara.

EnekTpoHHu Tabanum (no ECDL)

KOMyHMKaTUBHM 1 Npe3eHTaUMOHHN YyMeHMA. YCNewHo nosegeHune npeg, ayautopums.
AHanus n onTMMmmnsauma Ha busHec npouecute cbe codpTtyep ARIS BusinessArchitect 9.8
AHANNTUYHU YMEHUA N KPUTUYECKO MUCNEHE

YMmeHuA 3a npeactaBaHe npeg nybavka

EnekTpoHHM Tabaunum (no ECDL)

MNpenopbKku:

EKCI'IepTVITe B OTAE/la UMaAT aaeKBATHaA KBaIIMd)MKaLI,MH 3a U3NbJIHEHNE Ha CJ'Iy)Ke6HVITe cHn
3a4b/1XKeHNA, BUCOKa eKCnepTnsa 1 I'IpOd)eCVIOHaI'IHa noaroTosKa. 3a nepunoa ort 3 rogvHun Te
Ca y4yacCtBa/In B MHOXKECTBO o6yquvm, CBbp3aHN C obnactute Ha NONINTUKA, 3a KOUTO
OTroBapAr. Bce nak npPpenopbyYnNTENIHO € EKCNepPTUTE Aa Ce BKAKYBAT B HaArpaxaawu
O6yLIeHVIFI OTHOCHO MO/TUTUKNTE, 32 KOUTO OTroBapAT, KaKTO U CBbP3aHU TEMU 3a COUNANTHOTO

ocurypsiBaHe v npeacroalumTe pepopmu.
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Otaen ,MeToA0/10MMst Ha U3MJallaHe Ha MEeHCUNTE M NPOrpamMmHoOTO ocurypasaHe”

®PyYHKLMN M OTFTOBOPHOCTU Ha OTAeNa:

1. OpraHM3Mpa, KOOpAUHWMPa, MEeTOAUYECKN PBKOBOAUN U KOHTPOJSINPA ,D,EI‘/lIHOCTTa no

n3nnaulaHe Ha NeHCUUTE U MPOrPamHOTO OCUTYpPsABaHE.

2. YyacTBa B MOArOTOBKAaTa Ha MPOEKTM Ha HOPMATMBHM aKTOBE MO MNEHCMOHHOTO

ocurypAaBaHe BbB BPb3Ka C U3NJ1alWaHETO Ha NeHCHUunTe.

3. Pa3pa60TBa metoagonormn, MeToamkm U MeXaHunamm no npuaaraHeTo Ha
AOMUHUCTPATUBHUTE AKTOBE BbBB BPB3KA C ,El,eVIHOCTTa no usnaawaHe Ha NeHCunTe "

NPOrpamHOTO OCUTypsiBaHe.

4, M3rotBsa 3afaHuMA 3a pa3paboTka U AOMNBAHEHME HA MPOrPamMHOTO U TEXHO/IOMMYHO
OCUrypsiBaHEe M OKa3Ba METOAMYECcKa NOMOL, NpU NPOeKTUpPaHeTo Ha MHbOopMaLMOoHHaTa

cuctema B obn1acTTa Ha nM3nnaWaHeTo Ha NEHCUUTE.

5. JaBa meToanyecku YKa3aHMA U npeanocrasA MHd)OpMaLI,Mﬂ Ha TepuTopuanHuTe
nogeneHna no npunaraHe Ha HOPMATUBHUTE aKTOBE B obnactra Ha AbpPHKaBHOTO
O6LLI,€CTB€HO ocurypAasaHe BbB BPbBb3Ka C U3NIAWaHETO Ha MNeHCUUTe, CbrnaCyBaHo C
anpekuma ,,I'IpaBHa”, KaKTO WU OTHOCHO nocCcnenoBaTte/IHOTO U HENPOTUBOPEYMBO

OCblUEecTBABaHE Ha AeMHOoCTTa no T. 1;

6. M3rotBa WHCTPYKUMKM, PabOTHM npouesypu M ApYyrM OOKYMEHTU BbB BPb3KA C

M3Nb/IHEHNETO HAa KOHKPETHU AeﬁHOCTM no n3nnawaHe Ha NneHcnunTe.

7. M3rotBa CTaHOBMULWLA, [A0KAagn w oTroeopn no nocrobnnam  BBNOPOCK  OT
TEPUTOPUNANHUTE NOAENEHNA OTHOCHO OTNYCKaHE Ha NEHCUUTE U NO NPEANOKEHNA, CUTHANN,
man6m, Monbu 1 3anMTBaHMA Ha rpaxXgaHn n MHCTUTYyUun B obnactTa Ha M3naaWaHeTo Ha

neHcunure.
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8. M3rotesa NpOEKTU Ha NpeanoXKeHMA 33 OTNYCKaHe U U3naawaHe Ha NeHcmMu no ua. 92

oT KogeKca 3a coumanHo ocurypssaHe.

9. Pa3paboTBa nokasaTenu 3a CTaTUCTUYECKO HabnogeHMe Ha NeHCUUTE CbBMECTHO C
Ovpekums ,MHPOPMALMOHHM CUCTEMM 33 ABJATOCPOYHM W KPATKOCPOUHM NNallaHus” w

Ovpekuna “AHanuns, nnaHMpaHe n NporHo3mpaHe”.

10.  W3rotBs obpasum Ha GOpMynspU U OPYrM SOKYMEHTU, CBbP3aHWM C M3NNallaHe Ha
neHcuure.
11.  MNoprotsA CTaHOBMLLA BbB BpPb3Ka C M0sOMTe 3a onpollaBaHe Ha Hecbbupaemwu

AbprKaBHM B3eMaHusA go lMNpesmaeHTa Ha PenybavKka Bbvarapwms.

12. Cvbupa n aHanusmpa nudopmaumsa ot TN Ha HOU BbB Bpb3Ka € orpaHMyaBaHe bpos

M CymuTte Nno HaaB3eTn NeHCnn.

13. AHanmnsnpa akToseTe OT U3BBPLUEHUTE CbBMECTHWN NPOBEPKN B NOLEHCKUTE CTaHUUK

cbrnacHo UHcTpykuma Ne 1/ 14.01.2008 r.

14, M3nbaHABa CbOTBETHUTE OTroBOPHOCTHN NO CTPATErMYECKO NNaHNpaHe U ynpasaeHne
Ha PUCKa B HOW, cbrnacHo YTBBbPLEHUTE BbTPELWHO-HOPMATUBHU U ONEPATUBHU OOKYMEHTH,

B PaMKMTE Ha OCHOBHUTE GYHKLMM U 334341 Ha OTAENa.
MpoBeneHn obyyeHnn

Mpe3 aHanusunpanma nepunog — 2016-2018 roanHa, 7 cAyXUTenn OT oTaena ca nocetuau

060 40 6pos 0by4eHUA No cneagHUTe TEMU:

NnyHa edpeKTMBHOCT. EMOLMOHANHA UHTENUTEHTHOCT

MpomeHU B NEHCMOHHOTO 3aKOHOAATE/ICTBO U BbMPOCK NO NPUIAraHETO My.
KomMyHWKALMOHHWN yMeHUA

NabopaTopuu 3a MHOBaLUM

CTpaTermyecko IMAepcTBO U ynpaBieHWe Ha NpoMaHaTa.
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EnekTpoHHM Tabaunum (no ECDL)
AHANUTUYHU YMEHUA N KPUTUYECKO MUCSIEHE
AQMWHUCTPATUBHA CTUNCTUKA

MpaKTMYecKo HOPMOTBOPYECTBO
TekcTtoobpaboTka (no ECDL)

MpenopbKK: BMAHO OT nNpeacTaBeHUTE [AOKYMEHTM, eKcneptuTe B oOTAena  wmar
HeobxoaMmaTta KBanuduKauusa M ObATOTOAULIEH ONWUT 32 U3MbJIHEHME Ha CAYyXebHuTe cu
3a4b/KeHuA. MpaBu BneyaTNeHMe Mankma 6poi cneumanusmpaHu obydyeHus, KOUTo ca
NoCeTeHN OT eKCcnepTUTe B OTAENa Npe3 NocnegHUTe TpU rognHu. MNpenopbyBame, BbMPEKM
AbATOrOAUWHNA OMUT Ha CAYXUTeNuTe, Te Aa 6baaT BKAOYBAHM B MNOBeYe M MNO-
pa3Hoo6pasHU 0byyeHUs, cBbp3aHM 0bwo ¢ dyHKuuuTe Ha HOWM, KaKTo M B HaArparkaalum
obyyeHua. MonyyeHaTa KBaAUPUKAUMA W HATPYMaHUAT OnNuT e HeobxoguMmo Aa 6baat

noaabpKaHu u oborataBaHu.
LleHTpanHo ynpasneHue Ha HOU, Aupekuusa ,,OcurypsaBaHe U KPaTKOCPOUHU NnawaHmua“

Otaen ,Ekcneptusa Ha paboTocnocobHOCTTa M TPYA0BA 3/10M0AYKa "

cDyHKLIMM M OTTOBOPHOCTUN Ha OTAENA

1. OcbliecTBABa MeTOAMYHA MOMOLL, Ha NedvyebHuTe 3asBegeHnsa m Ha TN Ha HOW no
OTHOLLEHMEe Ha eKcrnepTu3aTta Ha BpemeHHaTa HepaboToCnoCOOHOCT U HAa MeAULMHCKUTE
KOMMCKUM NO eKCnepTU3aTa Ha TPpaMHO HamasieHaTa paboTocnocobHOCT.

2. MeToaMyecKkM pbKOBOAU M KOHTPOIMPA AEMHOCTTa MO YCTaHOBABAHETO, pasc/ieABaHETO
M perucTpupaHeTo Ha TPyAoOBUTE 310MO0AYKKM, CboOLLABaHETO, MPOYYBAHETO M
perncTtpupaHeTto Ha npodecMoHanHuTe bHonecth WM no npodunakTUKata w
pexabunutaymaTa.

3. YyactBa B M3roTBAHETO HA HOPMATUMBHM aKTOBE 3a MeAMUMHCKaTa eKCrnepTmsa,

TPYAOBUTE 3/10NONYKM, NPOdeCcMoHanHUTe 6onectM U AeMHOCTTa No NPodMAaKTMKA U
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pexabunutauma, puHaHcupaHa ot broaxkeTta Ha 00.

4. MNoproTeA, OpraHM3Mpa M NPoBEXKAA KOHKYPC 33 M360p Ha M3NbAHUTENM HA AENHOCTTA
no nNpodunakTMka u pexabunmtaums, paspaboTsa 4OroBOPU M AaHEKCHU 33 OpPUANYECKUTE
NMua, B YMNTO M3MBAHUTENM Le Cce NpoBexaa nLeNHOCTTa Mo npoduaakTMKa WU
pexabuanTauma, KakTo MU yNpaXKHABA KOHTPOA MO U3NbJAHEHUETO UM.

5. YyactBa B pa3paboTBaHeTO Ha 33a4aHMA 3a Cb3gaBaHe Ha HOBU WAM MPOMEHM B
NPOrpaMmHuUTE MNPOAYKTU U MOAYNWN, HeobxoaAuMMM 3a AeNHOCTTa Mo pasnpeaensaHe U
oTYnTaHe Ha OONHWYHUTE NUCTOBe, MPOdMNAKTMKATA M pexabunutaumaTa, TpyaosuTe
3710M0N1yKN 1 NnpodecnoHanHuTe 6onectu.

6. YvactBa B cneuvanusMpaHuTe CbCTaBM Ha HauMoHanHaTa ekcnepTtHa /NeKapcka
KOMUCUA.

7. PaspabotBa M nepumogMyHO NpenocTaBA CTAaTUCTMYECKA MHPOpMauuMA 33 TpyaosuTe
3710M0NYKN N NnpodecnoHanHmTe 6onectn n cbaencTea 3a pa3paboTBaHETO Ha NpoOrpamu B
obnacTTa Ha 34paBOCNOBHUTE M HE30MaCHM YCN0BUA Ha TPYA,

8. M3roTBA CTaHOBMLA NO NPUNATAHETO U U3NbAHEHWETO HA HOPMATUBHUTE AKTOBE, BbLB
BPb3KAa C MeAMLMHCKaTa eKcnepTusa, TpyA0BUTE 310N0NYKK, NpodecnoHanHuTe bonectm
M NpodUNAKTUKATA U pexabununtaymaTa.

9. WMs3rotBA OTroBOpM MO MNOCTbMAMAM BBMAPOCKU, NPEOJIONKEHUA, CUTHANMU, Kanbwu u
3aABNeHUAs B o0bnactta Ha MegMUMHCKaTa eKcnepTus3a, TPyAOBUTE  3/10MOMYKM,
npodecmoHanHuTe 6onectn n genmHocTTa No NpodPunakTUKa U pexabunmtayma.

10. YuactBa B M3roTBAHETO HA BbTPELUHWU NMPABMIA U UHCTPYKUUM, CBbP3aHU C AEeMHOCTTA
Ha HOMWU.

11. M3nbnHABa CbOTBETHUTE OTFOBOPHOCTU MO CTPATErMyecKo MJaHMpaHe U ynpasaeHune
Ha pucka B8 HOW, cbrnacHo yTBbpAEHUTE BBLTPELIHO-YCTPONCTBEHNU M ONepaTUBHMU

AOOKYMEHTH, B PAMKUTE Ha OCHOBHUTE dDYHKLI,MM M 3a4a4n Ha oTAeNa.
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Cpepn, 35-Te obyuyeHun, noceteHn oT 17 OT cAyKuTenute B oTAeNa Npe3 aHaM3MpPaHus
nepuoaca cnegHuTe:
e [lapTHbOPCTBO M CHLTPYAHUYECTBO C HAUMOHANHUTE MHCTUTYLUMKU MPU pasciienBaHe
Ha T3 n npoyysaHe Ha lNb. CneunannsnpaHn MHGOPMALNOHHN CUCTEMM
e [loBuluaBaHe 3HaHMATA U YMEHUATA Ha cayxuTteante ot TM Ha HOW B obnacTTa Ha
KOHTPO/MIHaTa W  aAMWHUCTPATUBHO-HAKas3aTenHa JAenHoct. 0O6byyeHue Ha
HOBOMOCTbLNUAUTE MHCMEKTOPM 33 paboTa ¢ MHbopmaymoHHa cuctema "Tpynosu
3nononykn" un "MpodecmoHanHm 6onectun".
e BbBeaeHue B AbprkaBHaTa ciyxba
e KOHTpON no ekcneptv3a Ha BpemeHHaTa HepabotocnocobHocT. PaboTa ¢ HoBMA
nporpameH Mogayn2
e [loaabprkaulo obyyeHmne Ha nekapu-HEJK
e 3a4b/KUTENHO eXKerogHo noaabpawo obydyeHne no 3BYT m obyyeHue 3a
M3BbPLUBAHE Ha MHCTPYKTaXK no 6e3onacHoOCT 1 3apase.
e BbBeaeHue B O6LMA pernameHT 3a 3alnTa Ha IMYHKUTE AaHHU (GDPR)
e EKunHa epeKTUBHOCT. YNpaBneHme 1 pasBUTUE Ha EKMMN
e JInyHa edpeKTMBHOCT. EMOLUMOHANHA MHTENUTEHTHOCT
e T[IPESEHTAUMOHHU YMEHUA C POWERPOINT

e YMeHuA 3a NpeacTaBaHe npeg nybamka

Mpenopbku: OT HanpaBeHaTa CNpaBKa € BUAHO, Y€ NPOLEHTHLT Ha 0By4eHUATa, NOCETEHU OT
€4MUH CNYKUTEN € MHOTO HUCBK — CPeAHO NO-MaNKo OT 2 0b6yyeHuMA 06O 3a TpUTe roauHN,
Tbi KaTO HAKOM OT 0By4YeHUATa ca NOCeL,aBaHM OT €4MH U CbLUM CAYXKUTEN, HANPUMEP MMa
CNYXUTEN B OTAENA, KOMTO € noceTnn 8 obyyeHna 3a TpUTE FTOANHU, APYr - ¢ 5 0byyeHuA 3a
TpuTe roauHun, agBama — ¢ no 3 obyyeHus. ToBa, CbYeTaHO C orpaHnYeHns bpoii cneundmnyHm
TEMM, BOAN A0 M3BOAA, Y€ HA MOAADPKALOTO 0byYeHME Ha CAYKUTENUTE B TO3U OTAEN €

HeobxoaMMmo Aa ce 06bpHE BHMMaHMe.
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TEPUTOPUANHUN NOAENEHNA HA HOU, OTAEN ,KPATKOCPO4YHM NNALLAHUA N KOHTPONT

®DYHKLMM U OTTOBOPHOCTU Ha OTAENa:

KoHTpon no pasxogute Ha 00;
- N3paBa ocuryputenHm KHUXKKN, MUK Ha dmnsunueckm nmua n MKO Ha ocuryputenu;

- OcblecteABa LI,EMHOCTTa No OTNYCKaHETO U n3nnawaHeTo Ha NapuvyHuTe O6€3LLI,€T€HMFI 34a

6e3paboTtnua no KCO n 30BCPB 1 rapaHTMpaHuTe B3emaHusa no 3BPCHP;

- OcbecTBABa AeﬁHOCTMTe no M3nnawaHeTo Ha NapUudHUTE O6e3LLI,eTeHMF| M nomowunTe no

N00;

- OcvbluecrteaBa AOMUHNCTPUPAHETO Ha TpygoBute 310MN01YKN, I'IpOd)eCVIOHal'IHMTe

3abonasaHmAa n €KCnepTn3aTta Ha pa6OTOCI'IOCO6HOCTTa,'

- N3rotBA cTaHOBMLUA NO MNOCTbAWMAU NPeANOXKEeHUA, CUTHaAIW, Xanbu n 3asaBneHMA BbLB

BPb3Ka C NapuyHuTe obesweTteHma n nomowm no KCO 1 KoHTposa no pasxoguTe Ha 00;

- [JaBa KOHCyNTaUMWM Ha rpa*kAaHW M ONBKHOCTHM /MLA MO BbMNPOCM HA COLMANHOTO
ocurypsiBaHe, NpaBoOTO WM pasmepa Ha napuyHuTe obesweTteHusa u nomowm ot OO,

rapaHTMpaHuTe B3emaHunA no 3IBPC 1 KOHTPONHO- peBM3MOHHATA AEMHOCT;
- Mpwunara metogmyeckmTe ykasaHua nonyvyeHu ot LY Ha HOWU;

- M3nbnHABa CbOTBETHUTE OTrOBOPHOCTHU NO CTPATErMYECKO NaaHUpaHe U ynpaBaeHMe Ha
PUCKa B HOMW, cvrnacHo YTBbPLOEHUTE BBTPELWHO- HOPMATUBHU U ONEPATUBHU OOKYMEHTH, B

PaMKNTE Ha OCHOBHUTE (byHKLI'MM 1 334341 Ha OTAENa.

@DyYHKUMM M OTTOBOPHOCTM Ha cekTop ,,KoHTpoAn no pasxoante Ha JOO“:

1. U3BbpBa GUHAHCOBM PEBU3MKU U NpPOBEPKU No pasxogute Ha JOO. MNnhaHupa u oTuMTa

KOHTPOJ/IHO-PEBU3NOHHATA ,u,eﬁ HOCT.

2. 13roTBA MOTMBUPAHM 3aKNOHEHMA NO HanpaseHW Bb3paxeHua no yn. 110, an. 2 ot KCO.
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3. UsroTBa 3agbmxkuTenHn npegnucavuna no ya. 108, an. 1, 1. 3 ot KCO n KoHTponmpa

M3Nb/IHEHNETO UM.

4. WN3roTtea u nsgasa pasnopexaanma no KCO u AMNK v NnpoekTn Ha peleHua no un. 117

ot KCO.
5. W3pasa ocuryputenHu KHUKKK, MUK Ha dmnsunuecku avua u MKO Ha ocuryputenu.

6. 3aBepsBa OCUTYpUTE/NIEH CTaXX U AOXOA4 B OCUTYPUTENHMTE KHUXKKM. M3aasa YI1-16 3a

ocurypmuteneH crtaxk no yn. 9a ot KCO.

7. OcblecTtBaABa ,D,GIZHOCTFa no perncTtpupaHe, pascneaBaHe U OT4YUTAHE Ha TPyaoOBUTE

3/10M0NIYKK, NPOy4YBaHe Ha npodecnoHanHu 6onectu.
8. M3paBa pasnopexgaHe 3a npMemaHe/HenpuemaHe Ha 310M0/yKaTa 3a TPyA0Ba.

9. M3BbpliBa NpoOBEpPKM B OCUTYpUTENUTE NO CMa3BaHe Ha HOPMATUBHUTE aKToBe MO

OCUrypsABaHeTO 3a TPyA0Ba 310M01yKa U npodecnoHanHa 6onecr.
10. U3roTBs TeKyLWM, TPUMECEUYHWN U TOAULLIHN OTYETU 33 OTYETEHU TPYAOBU 3/10MOJYKMU.

11. OC'bLLI,eCTBﬂBa metToanyeCka nomou, Ha neyebHuTe 3aBeaeHnAa no OTHOWEHUE Ha

paboTaTa M OTYETHOCTTa C 6HONIHUYHUTE INCTOBE 33 BpeMeHHa HepaboTocnocobHoCT.
12. M3BbpLuBa pernctpaumsaTa Ha neyebHUTe 3aBefeHuA.

13. W3paBa ypocToBepeHWa 3a MOA3BaHE Ha MapuyHa nomol, 3a NPodUNAKTUKA U
pexabunuTauma u n3BbpLIBa NPOBEPKMU B U3MbBAHUTENNTE HA AEWHOCTTA MO NPOPUNAKTUKA U

pexabunutaums.

14. OcbliecTBABa KOHTPOA BbPXY EKCnepTM3aTa Ha BpemeHHaTa HepaboTocnocobHOCT M
OKa3Ba  OpraHM3auMOHHO-mMeToaM4Yecka NOMOW, Ha  feyebHUTe  3aBedeHMa  3a

YyCbBbpPLUEHCTBaHE Ha paboTaTta No eKcnepTM3aTa Ha BpeMeHHaTa HepaboTocnocobHOCT.

15. Mpu ycTaHOBEHM HapylleHWa 06¥KafnBa pPelleHUATa Ha opraHMTe Ha MeAUUMHCKaTa

eKkcnepTtusa.
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16. YuyacTBa B perMoHanHUA CbBET 33 KOHTPO/ BbPXY aKTOBETE, U34aAeHU OT OpraHuTe 3a

eKcrnepTr3a Ha BpeMeHHaTa HepaboTocnocobHocT

17. AHanusMpa CbCTOSHMETO Ha eKcnepTM3aTa Ha BpemeHHaTa HepaboTocrnocobHocCT,
ocbliecTBABaHa OT JfiedyebHUTe 3aBedeHUA Ha TeputopuATa Ha TI1, npeanara mepku 3a

OTCTPaHABaHE Ha HapyLLUEHWUATA U NPaBu NPea/ioXKeHNA 3a HEMHOTO NoA06psBaHe.

18. WN3rotBA nnaHOBE, OTYETWU, AHA/IU3N U CnpaBKKU 3a ,Cl,el‘;lHOCTMTe No eKcneptunsaTta Ha

BpemMeHHaTa HepaboTocnocobHOCT M Mo NpoduMNaKTUKaTa U pexabunutaumaTa.

19. OcbuecTBaABa HeO6XOﬂ,VIMVITe npoueaypu 3a c1>6MpaHe Ha B3E€MaHWUATaA NO B/21€3/IN B CUNA

pa3nopexxagaHuAa.

20. CbcTaBA M BpbYBa aKTOBE 3a Ha/laraHe Ha aAMUHUCTPATMBHA OTTOBOPHOCT MO yn. 349

o1 KCO.

21. M3BbpLUBA CNYKEOHO 3a/1M4aBaHe UK KOpPeKUMA Ha AaHHKTe no un. 5, an. 4, 1. 1ot KCO.

22. W3rotsA CTaHOBMWaA MO nocCctbnuanm CUrHanun, 3annTBaHWA, Xanbu mn monbu oT

OCUTYPUTENIN U OCUTYPEHU NLA.

23. [laBa KOHCYNTaLMK Ha OCUTYPUTENU U OCUTYPEHM 1MLLA NO BBMNPOCUTE HA OCUTYPUTENHOTO
3aKOHOAATE/ICTBO, KOHTPOJIHO - PEBM3MOHHATa AEeMHOCT, npoueaypuTe MO YCTaHOBABAHeE,

pascneasaHe, perucTpupaHe u otymMtaHe Ha T3 1 npoyysaHe Ha lb.
24. T[lpwunara metoanyeckuTe yKasaHuAa noayyeHu ot LY Ha HOU

25. M3nbnHABa CbOTBETHUTE OTroBOPHOCTU MO CTPATETMYECKO NAAHUPAHE U yNpaBaieHNUE Ha
PUCKa B HOW, cbrnacHo YTBbPLEHUTE BbTPELWHO-HOPMATUBHU U ONEPATUBHU OOKYMEHTHU, B

PaMKNUTE Ha OCHOBHUTE (byHKLI'MM M 324341 Ha CEKTOpPa.

®YHKLMM 1 OTTOBOPHOCTM Ha CeKTOP ,, KpaTKOCPOUYHM NaawaHma“:

1. Mprema AOKYMEHTM 3a M3NJalaHe Ha NapuyHMUTe obesweTteHma n nomowm ot 400,

no 30BCPB, 3rBPCHP 1 cneam 3a cnassaHe Ha CpOKa 3a TAXHOTO npeacTaBaAHe.
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2. M3BbplUBa NPOBEpPKa Ha AOKYMEHTUTE 3a OTMYyCKaHe Ha NapuyHu obesweTeHns npu

npnemaHeTo UMm.

3. BbBexaa gaHHUTe oT gokymeHTtuTe 8 M “MOB” v NN ,,NONAOO0" npu npunemaHeTo
UM.

4, M3rotBa cnpaBKa 3a NPUETN U BbPHATU JOKYMEHTU U A BPbUYBA Ha NPUHOCUTENS Ha
NOKYMEHTUTE.

5. Cobcrass, noggvpxa U CbXpaHABa AOCMETATA C NPeACTaBEHUTE AOKYMEHTU Ha NULUATa U

ocuryputTenute.

6. M3BbplwBa NOTBbpXKAABaHe Ha 3aABAEHMETO 33 YMb/IHOMOLWLABaHe W OTTernAHe Ha
YNb/IHOMOLWABAHETO 3a NoAaBaHeE Ha JOKYMEHTU NO EIEKTPOHEH NbT, C €/IEKTPOHEH nognuc.
M3roteA cnpasKa 3a I'IOTB'bp)KAaBaHe/OTXB'bpﬂﬂHe Ha YyNMb/IHOMOLWWABAHETO U A BPbYBA Ha

NPUHOCUTENA Ha 3aABNIEHUETO.

7. Mpernexpa cnyyamte OT aBTOMATUYHOTO CBbP3BaHe HA J[aHHWUTE, NOJALEHWU OT
3aab/iKeHmTe no HMOMAOO nuua ¢ gaHHuUTe OT permctpute Ha HOWM u npeanpuvema

[encTBMA CbobpasHO NpeasoKeHUTe OT MPOrPaMHUA NPOAYKT PABOTHU CTaTyCH.

8. Mpernexga nNpUMKAYeHUTE KbM  yAOCTOBEpeHuA, npuaoxeHma Ne  9-11
HECTPYKTYPUPAHN eNeKTPOHHU AOKYMEHTU W npegnpuema Heobxoaumute AeUCTBUA B

3aBUCUMOCT OT pa6OTHMﬂ CTaTyC Ha Chy4ada.

9. I'Ipe,u,aBa cnyvyaunte, MapKuMpaHuU CbC CbOTBETHUTE MNPUYUNHU, NO KOUTO nNoanexKat Ha

o06)kanBaHe, 3a NpoBepKa U obxkansaHe oT ekcnepT “EBH”.

10. MU3roTes M M3npalia yBeAOMUTENHN NUCMA A0 OCUTYpUTeNnTe/camMooCUrypsaBaLLmuTe ce
nMua, neyebHUTe 3aBefleHUs, OPraHUTE Ha MeAWMUMHCKATa eKCnepTu3a, OCUTYPeHUTe WU
6e3paboTHMTE /1ML, 32 OTCTPAHABAHE HA HEPeAHOCTU NO NPeACTaBeEHUTE AOKYMEHTU UK 33
npeacTaBaHe Ha IMNCBALLM AOKYMEHTM BbB BPb3Ka C OTNyCKaHe M M3NAaLlaHe Ha NapuyHuTe

O6€3LLI,€T€HVIFI, ncnean 3a Cna3BaHe Ha CPOKa 3a TAXHOTO npeacrtaBAHE.
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11. M3rotBs M u3npalla yBegOMUTE/NIHU MUCMA W 3aAb/KUTENIHU NpeanucaHua Ao
OCUTFYPEHOTO /IMLLE, OCUTypUTENa/camoocurypasalims ce, nedebHuTe 3aBegeHnn U opraHuTe
Ha MeAMUMHCKaTa eKcrnepTnsa NPy HECbOTBETCTBME MeXKAY AaHHUTE OT peructpute Ha HOU
N JaHHUTE, BMMCAHU OT OCUrypuTens/camoocurypasallma ce B AOKYMEHTMTE 3a u3nialwjaHe
Ha obeslleTeHnsTa, U3roTBAHE Ha 3aA4b/IKUTENHU NPEeANUCAHUA 38 KOPUTMPAHE Ha FPeLlHU

AaHHM No un. 5,an. 4, 1. 1 ot KCO, 1 cneam 3a TAXHOTO U3MbJHEHME.

12. YBegomsasa 3aabmkeHnte no HNOMAOO nnua - no TenedoHa, NO eN1eKTPOHHA Nolla nam
no pega Ha un. 110, an. 4 ot KCO 3a ycTaHOBEHM HEPEAHOCTU MO NPUETU AOKYMEHTU U AaBa
HeobxoAMMWUTE yKasaHUs 3a OTCTPaHABAHETO MM. Boau AHEBHUK 33 yBeAOMABAHETO MO

TenedoHa.

13. OcbluecTBaBa KOHTPON BbPXY aBTOMATUYHO OMNpeae/ieHUTe MNpaBo W pasmMep Ha

napuyHuTe O6e3LLl,eTeHMF|.

12. M3rotBa M u3gaBa pasnopexgaHua no KCO u AgMUHUCTpaTUMBHOMpPOLECyanHuA
KogekKc.
13. OcbliecTBsiBa KOHTPON MO M3rOTBEHWUTE M3NAaWATE/IHU BeAOMOCTM - OTpasABa

AONBNAHUTENHU NNAWAHUA U YOPDBKKA.

14, OC'bLLI,eCTBﬂBa ,D,eﬁHOCﬂa no OTNyCKaHe U uninnawaHe Ha rapaHTMpaHn B3emMmaHUA Ha
pa6OTHMLI|MTe N Cnyxuntenunte npn HeCbCTOATENHOCT Ha pa60To,c|,aTenﬂ — npnema JOKYMEHTMH,

onpegena npaBoTo U pa3mepa N U3aaBa NPOEKTU Ha pa3nopexgaHna.

15. Mpunara PernameHT Ha CbBeTa (EMO) Ne 883/2004 n PernameHT (EMO) No 987/2009

BbB BPb3Ka C NapUvHUTE O6e3LLl,eTeHMﬂ.

16. M3rotBAa cMrHanu A0 HadanHWK Ha otgen “KMK” 3a mM3BbplIBaHe Ha NPOBEPKa Ha
OCUTYPUTENIN/CaMOOCUTYPABALLM Ce BbB BPb3KA C HEKOPEKTHW WAM AUMNCBALLM [aHHW B
nHpopmaumoHHata cuctema Ha HOU u pgo WMHcnekumsta no Tpyaa 3a MNpoOBepKa Ha
OCUTYypUTENIN OTHOCHO CMa3BaHe Ha TPYAOBOTO 3aKOHOAATENCTBO BbB BPb3Ka C OTMyCKaHe U

n3nnalwaHe Ha napuyHUTe obeslweTeHuns.
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17. OcblecTBaBa AEMHOCT 33 TbpCEHE HAa aAMMHUCTPATUBHOHAKa3aTe/IHa OTFOBOPHOCT
no KCO 3a HapylueHUs Ha OCUTYPUTEIHOTO 3aKOHOAATEe/ICTBO BbB BpPb3Ka C AeMHOCTTa Ha

3BEHOTO W npepoctaBs Ha cektop “KP Ha [A0OO0” oTrgenHun ciyydan u ocuryputenn 3a

NpoBEpKa.

18. N3paaBa yaoCTOBEPEHUSA 33 pa3mepa Ha U3NaaTeHUTE NapuyYHM obesLLeTeHUA.

19. 3aBepnaBa nepmnoga Ha nsnnateHoto MOb B Tpy[0BUTE KHMXKKK Ha inLaTa.

20. M3rotBA npeanoXeHme A0 Aupektopa Ha Tl 3a pa3cpoyBaHe nJjalWlaHeTo Ha

Ab/IKUMKU CyMmn  npeacrtaBanAasalll  HaaB3€TU NaAPUYHU 0663LLI,ETEHWF| M noracuTenHu

niaaHoBe.

21. M3BbpLlUBA TEMATUUYHU U NEPUOANYHM NMPOBEPKM MO CNUCHUM, M3NpawaHm ot LY Ha

HOW BbB Bpb3Ka C M3NAaTeHUTE NapuyHu o0besLeTeHus.

22. M3BbpLliBa NpoBepKa No NOCTbNUAMU *anbu u 3aaBneHuns ot nuaTa, U3roteAa NPOEKTHU

Ha OTrOBOPM U/UNK pelleHns Ha pbkoBoauTena Ha TM Ha HOMW.

23. JaBa KOHCYNTaUuMUnU Ha OCUTYPUTENN, neyebHn 3aBeaeHunA, opraHn Ha meguunHCKaTa
€KCNepTn3a, rpaxkgaHn, 6e3pa6OTHM Anda U Ha nndata, KaHONOaTCTBalWM 3a rapaHTUpPaHm
B3eémaHWuA, 3a YCN0BUATA, peda U HeO6XO,CI,MMMTe AOKYMEHTHU 3a OTNYCKaHE U U3dnaawaHe Ha
O6€3LI.I,eTeHMﬂTa M TapaHTUPAHUTE B3E€MaHMNA WU 3a CaHKUMUTE MNpPU HeCna3BaHe Ha

OCUTYPUTENHOTO 3aKOHOAATENCTBO.

24.  [laBa KOHCynTauuu Ha ne4yebHUTe 3aBeAeHWA M OpPraHUTE Ha MeAMUMHCKaTa
eKcnepTM3a BbB Bpb3Ka C npeactaBaHe B HOWM Ha AaHHMTE OT u3gageHuTe GONHUYHMU

JINCTOBE U pelleHnaTa No obKansaHeTo UM.
25. Mpunara metognyeckmTe yKasaHua, nonydyeHm ot LY Ha HOW.

26. M3nbnHABa 3a4b/IKEHUATA CU MO CTPATErMYECKO NAaHMpPaHe U ynpaB/ieHne Ha pUcka
B HOW, cbrnacHo yTBbpAEeHUTE BBTPELIHO-HOPMATMBHM M ONEpaTUBHM [AOKYMEHTH, B

PaMKUTe Ha OCHOBHUTE GYHKLMM U 33434M Ha CeKTopa.
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Kbm TO3M OTAEN ce OTHAaCAT MHOIo ronAama 4acTt oT dHKeTUpaHuTe 3a HyXXAuTe Ha HacToALnA
dHa/In3 CAyXuteam OT TeputopumanHun nopgeneHnAa B UANATa CTPaHa. CHY)-KVITEJWITE Ca

noceLaBaiv MHOXeCTBO 0by4YeHun, cpes, KOUTO Hal-BaXKHUTE TEMM Ca CAedHUTE:

MPOMEHM B OCUIYPUTENHOTO 3aKOHOAATE/ICTBO - KPATKOCPOYHO OCUTYPsBaHE, rapaHTMpaHu

B3emaHuA. KoHTpon no pasxogute Ha 400 1 non3saHn NporpamHm NpoayKTu.

KoHTpOA NoO eKcnepTM3a Ha BpeMeHHaTa Hepa6OTOCI'IOCO6HOCT. Pabota c HoBUA nporpameH

Mopayn2

HoBun mexxayHapoaHu AoroBopu. NpakTUYecKo npunaraHe Ha eBpOHeﬁCKMTe pernameHT
ABYCTPaHHUTE MeXAyHAapoaAHWM A0rosopun B obnactra Ha coumanHata CUTYPHOCT no

OTHOLUEHME Ha KPAaTKOCPOUYHUTE obe3LLeTeHus.

MpaKTUYecKkn Nnpobaemm Ha aAMUHUCTPATUBHUTE HAPYLLEHMA U HaKa3aHMA (3a HEOPUCTH)
MpunaraHe Ha AAMMHUCTPATMBHONPOLLECYATHUA KOAEKC (3a HelopurCTH)

YnpaBneHue Ha pucka B A€MHOCTTA Ha aAMUHUCTPAUMATA

napTHbOpCTBO n CbTPpyagHN4eCTBO C HAUMOHANHUTE UMHCTUTYUUNN NPU pa3cnenBaHe Ha T3 u

npoy4ysaHe Ha Mb. CneyunanmsnpaHn MHGOPMALMOHHM CUCTEMU

AQMUWHUCTPUpPAHe Ha nocneavumTe OT TPYAOBW 3/10MOAYKM M npodecroHanHn Honectu.
MnaHMpaHe 1 opraHM3aUnA Ha BbBEXKAAHETO, OTYUTAHETO M KOHTPOAA Ha AaHHuTe B UC "T3"

nnC"Ne".
AHaINTUYHU YMEHMA N KPUTUYECKO MUCNIEeHEe
JNlnyHa epekTnBHOCT. EMOUMOHANHA MHTEANTEHTHOCT.

lMoBUWaBaHe 3HaHMATA W YMeHMATA Ha cayxuteamte ot Tl Ha HOW B obnactta Ha
KOHTPOJIHAaTa U aAMMUHUCTPATUBHO-HAKa3aTenHa AerHocT. ObyyeHne Ha HOBONOCTbLNUAUTE
MHcnekTopn 3a pabota ¢ MHpopmaumoHHa cuctema "Tpyaosu 3n0noayku" n

"MpodecmnoHanHm 6onectun".
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Mpenopbku: OT aHanM3a Ha obyyeHUATa, KOMTO Ca MNOCETEHWM OT CAYXUTENUTe OT
TEPUTOPUANHUTE MOAENEHUA, KAaKTO M OT MPOBEAEHUTE aHKeTM U Pa3roBOpu C YacT OT TAX,
MOXe [ia Ce HanpaBu U3BOA, Ye 0by4eHMATa, B KOUTO y4acTBaT Te ca NO-CKOPO HeAOCTaTbUYHM
KaTo obem M Tematuka. OT gpyra CTpaHa Te3u CAYKUTEIM MacoBO Ca MOCOYMAM, Ye B
NPOopecMoHaNHOTO CU PasBUTME Pa3yMTaT MPEAUMMHO Ha CaMOMOArOTOBKA M Ha 3HaHus,
npnaobuTn B exxeaAHEBMETO B npoueca Ha paboTa, a He TONIKOBA Ha NPemMMHaTU 0byyeHus.
MpenopbyMTeNHO € NO-roNAMa 4YacT OT CAYXUTENUTe B TePUTOPUANHUTE MOAEeNeHMs Aa ce
BK/1IOYBAT B 06yYeHMA, KaTo NpeaBua MECTOHAXOKAEHNETO UM U3 LANaTa CTPaHa, MOXKe Aa
ce NpoBepAT Bb3MOMKHOCTUTE 33 OpraHM3MpaHe Ha obyyeHMA NO MecTa, CbyeTaBaHe Ha
HAKONKO MOAENEHUs Ha TepuTopuaneH NPUHUMN, KAaKTO M Aa ce Mon3eBaT onuuuTte 3a

M3HECEHMU o6yqum'-| OT nekTopu Ha UTA npu 3aaBeH MHTepecC OT CTPaHa Ha CAyXuTenuTe.

4.3. Mpoy4yBaHe Ha ONUTa Ha CTpaHMU- YneHKK Ha EC B noBuLLaBaHe Ha KBanUPUKaUMATa
Ha CnyxuTenurte

AKUEHTbT Npu U3NbJHEHWE Ha Tasu AEeMHOCT OT AOroBopa € MPOoy4YBaHe Ha HauyuMHUTe, Mo
KOMTO ce HaemaT 1 0byyaBaT AbprKABHUTE CAYKUTENN B Pa3NIMYHUM AbpiKaBM OT EBponeinckusa
cbio3. Cnep npepBapuTenHO 06CbXKAAHE C npeactaBuTenM Ha Bb3noxkutens, bewe
YTOYHEHO, Ye npoyyBaHuATa we obxsaHaT Yexusa, AscTpus M XonaHauA. B aHanusa e
BK/lOYEeHa U MHGopMaLMA 3a APYrv, CXOAHW Ha Bbarapus, abpkasu — CnoseHus u MNonwa,
KbETo ce 06pblua U3KAUYNTENHO BHMUMaHWE Ha OBYYEeHUETO Ha AbPMKABHUTE CAYXKUTENN,
Ha NOAAbPXKAHETO U Pa3BMBAHETO HA TEXHWUTE KOMMNETEHTHOCTM, HE3aBUCMMO OT chepaTa Mm

Ha AeMNHOCT.

MpaKTUKUTE B PA3/IMYHUTE AbPXKABM NO OTHOLIEHWE OPraHM3MpPaHeTo Ha 0byyeHMeTO Ha
AbPXKABHUTE CAYKUTENU Ca PA3NNYHU. Pa3nnyeH e M HauMHBT, N0 KOMTO ce OpraHusnpaT
obyyeHuATa, KoraTo CTaBa JAymMa 3a 06WM nNO3HAaHMA W  KOMMETEHTHOCTM M  3a
cneumanmnsmpaHo obyyeHne. O6BUKHOBEHO 0OYYEHMETO MO OOLWM TEMU, MMALLM OTHOLLEHME
KbM [AbprKaBHaTa cAy)Kba M HEMHOTO M3MbJHEHWE € Bb3/IOKEHO Ha AbpiKaBaTa uypes

Pa3/INYHN AbPXKABHM MHCTUTYLMWU, @ CNEeuMann3npaHoTo obyyeHue ce opraHuM3Mpa wam
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BbTPEe B cCamaTta WMHCTUTyuua/opraHMsaums WAM OT YacTHU OpraHM3auuu, KOUTO ca no-
MBKaBW NPU CbCTaBAHETO Ha y4ebHM nnaHose n nporpamu. OpraHM3MpPaHETO Ha Kypcose U
obyyeHMA OT YaCTHM OpraHuMsauuu, Hanpumep B ABCTPUA MMa TakKa KbM KamapaTa Ha
paboToaaTtennTe, cTaBa Nno nNpenBapuTeNHa 3aaBKa OT CTPaHa Ha OpraHM3aumATa, KOATO MMa

Hy»XAaa.

B xoga Ha m3nbAHeHWEe Ha Tasu ,D,el‘;IHOCT 6axa npernegaHn MHOXeCTBO AOOKYMEHTa/1HU
MU3TOYHULUU, KONTO npocneaAaBatT npouecuTe 3a o6pasoBaHme, Ha3Ha4YeHne N Npoab/1XXaBallo

obyyeHue Ha peauua AbpKasu B EC.

Pa3paboTBaHeTO Ha MOAUTUKM 3a ObyyeHMe B U3C/eABaHUTE AbP)KaBM NO NPUHUMN ce
Bb3/1ara Ha AbprKaBHUTE OpraHW, OTrOBapPSALLM 3a NONUTUKUTE B chepaTa Ha obuiecTBeHUTe
YCAYIM U YOBelWKuUTe pecypcu. Te morat ga 6baaT MUHWUCTEpPCTBaTa, OTroBapAWM 3a
06LLEeCTBEHUTE YCAYTM U aAMUHUCTPATUBHATA pedopma, KaKbBTO € CAy4anT Hanpumep BbB
®paHuma 1 UcnaHua uam apyrn CTpykTypu (Hanpumep B FepmaHua M XonaHgua ToBa ca
MWHUCTEPCTBATA HA BbTPELWHUTE PaboTh), KOUTO OTrOBAPAT 3a NOJIUTUKATA Ha AbprKaBHaTa

AOMUHNCTPAUNA, BKNKOYUTENTHO NOZINTUKATA 34 NEPCOHanNa.

KaTo uAn10, HE3aBUCMMO OT TOBA KaKbB e CTaTyTbT Ha UHCTUTYLUUNUTE, KOUTO OTroBapAT 34
O6y‘-IeHMF|Ta Ha ny6nw4HaTa AAMUNHUCTPaUnA, 06MYallHO NONUTUYECKUTE HMBA Mnoemat
OTrOBOPHOCTTA 34 pa3pa60TBaHeTo Ha MNOJINTUKKN 3a o6yL|eHme, ocobeHo KoraTto ce HYXHU
O6y‘-IMTeI'IHM nporpamun npegn ocCoblWwecrtBaABaHETO Ha onpegeneHa agMUHUCTPATUBHA

pedopma Un NOAUTUYECKM NPOMEHMU.

B noBeyeTo AbpKaBW CbLLECTBYBAT MECTHM OOYYMUTENHM WMHCTUTYUMM 33 AbprKaBHaTa
aaMUHUCTpaumA. B HAKom cTpaHu oT EBpona, nopagu yTBbpAeHUA NPecTUX Ha CbOTBETHA
obyunTenHa MHCTUTYUMA, TA 0Oy4aBa AbPXKABHU CAYKUTENN OT PA3/INYHM ObPKABM, @ OCBEH
ToBa B EBpona cbLecTByBaT HAKONKO MHCTUTYLMM 32 0byyeHne, GMHaHCMpPaHM OT noseye oT
eaHO NPaBUTENCTBO, HaMnp. EBpoNenCcKUAT MHCTUTYT 3a Nyb61ndYHa agMUHUCTpauma (EMMA) B

MaacTpuxT, EBponeicKkaTa akagemma B bepanH.
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EMNA e cb3gageH ¢ mucuaTa ga  npegnara  obydyeHuA, KOUTO AOMPUHAcAT 3a
MOJEPHU3UPAHETO HA aAMMHUCTPALMATA B CTPaHUTe oT EBponeickma cbio3. EUIMA un3ydyasa
noTpebHOCTUTE Ha CYXKUTENNTE OT eBPONENCKMTE CTPAHM OTHOCHO Npoueca Ha B3eMaHe Ha
pelleHnsi, PasBUTUETO Ha EBPOMENCKOTO MpaBO M MNPOM3TUYALLMTE aHFaKMMEHTU 3a
CTPAHUTE, KOUTO OT CBOA CTPaHA MOPaXKAaT 3a4b/IXKEeHUA 33 AbprKaBHaTa aAMUHUCTPALMA.
MHoro oT ngeHtudnumpaHute ot EMNA HyKan oT obydyeHua ca BaAuAHM M 3a bbarapckarta

AAMUHUCTPAUNA.

HaunoHanHOTO yunaumLie No agMuHUcTpaums sbe OparHuma /ENA/ e cpen Han-NpecTUHUTE
MHCTUTYTM no nybanyHa agmuHucTpaumsa B EBpona, B KOMTO ce obyyaBaT BuUCLIUTE
AbPXKABHU Cnyxutenn Ha PpaHuma.Tpaguummte Ha ENA ca gobpe n3BecTHW, ocobeHo B
0by4yeHMeTO Ha BMUCIUM pbKoBOAMUTENW. Te MNOTBbLPXKAABAT Ba)KHOCTTA Ha yCUMAMATA 3a
M3rpa*kaaHe Ha KanauuTeT oT gobpe oby4eHn U ONUTHU BUCLIN PbKOBOAUTENU, KOUTO MOraT
[la OCUTYPAT BUCOK NPOdPECMOHANN3BM, CTaBUAMTET U No-A06pa NPUEMCTBEHOCT B AE€MHOCTTA
Ha agMWHUCTpPauMATa. TakaBa MNOTPEOHOCT MHOro SCHO ce wuaeHTMdMuUMpa M 3a

aAMUHUCTPaLMATA Ha Bbarapus.

MpakTMKaTa B pa3rnefaHUTe B NpPOLEca HAa WM3roTBAHE Ha HACTOALMA aHaiM3 CTPaHM,
MOKa3Ba, Ye NPOBENKAAHETO Ha LUMPOKOMALLAO6HK pedopmmn B HOpMaTMBHATA ypeaba Tpabea
BMHarn na 6bAe CbyeTaHO C MepKM 3a obyyeHue 3a Te3u, KOUTO Le OTroBapAT 3a
npMNaraHeTo Ha HOBOTO 3aKOHOAATeNcTBo. B To3n cnyuyaih e Heobxoaumo na bbae
n3BbpleHa cneumduyHa OUEHKA HA HyKAWUTe, , B 3aBMCMMOCT OT LeneBaTa rpyna Ha
MepKuTe 3a 0byyeHMe (PbKOBOAWUTENM, €KCNepTeH MepcoHas, TEXHUMYECKM nepcoHan).
CblLLOTO Ce OTHACA U NpY BbBEXKAAHETO Ha HOBU MHOOPMALMOHHM TeXHO/IOMMKN B paboTaTa

Ha AbpPX*KaBHAaTa agMNHUCTPaUNA.

dopmaTTe 3a 0byyYeHMEe Ha ObPXKABHUTE CNYKUTENW B PA3/IMYHUTE CTPAHWU Ca HAKONKO —
BCTbNUTENIHM KypCcOBe, NPOAbL/XKABalWO obyyeHMe upe3 OpraHM3MpaHM KypcoBe WM

noceweHns Ha KoHbepeHUUN, CEMUHAPU U APYTY NOA0OHN MeponpuUATUS.

BcTbnuTenHUTe KypcoBe M opueHTauus OBMKHOBEHO ce npeanarat npes nbpBuTe Age

roavHu pabota B aAMUHUCTPaUMATa. Tesn KypcoBe 0OBUKHOBEHO Ca C NPOABAKUTENHOCT OT
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YyeTUpU A0 WeCT cegMULM U ce pasfenAT Ha eAHOCeAMUYHM Moaynu. B cneumanvsmpaHu
aAMMHUCTPALMM Te3n KypcoBe moraTt ga 6baaT MHOro nmo-gbarv, AOpU A0 eAHa roguHa.
ToBa e MHOro XapakTepHo 3a 0651acTTa Ha COLMANHOTO OCUrypsiBaHe, Tbi KaTo B

YHUBEPCUTETUTE PAAKO Ce NpenoaasaT nogobHM Kypcose.

KypcoBeTe 3a npogbaxkaBalo o6yyeHMe ca OCHOBHM MO TexecT B nybanyHaTa
agMUHUCTPauma. TaxHaTa LUen e KBaMPULUMPAHETO Ha AbPXKAaBHUTE CAYKUTEAU 33 HOBU
33[a4M B KOHTEKCTa Ha XOpW3OHTanHaTa MO6WAHOCT M / WUAM noarotoBKata MM 3a
noBulaBaHe B KapuepaTa. OCBEH TOBa, TE3U KYpPCOBE Ce M3MoN3BaT 3a MHPOpPMUpaHE Ha
NepcoHana 3a OPraHUM3aUMOHHM WAM NPABHU MNPOMEHM, BKAOYMTENHO NO-USANOCTHU
pebopmn. TakoBa obyuyeHMe e HeobxogMMO, 3a O3 MOMKE MepPCOHaNbT Aa M3Mb/HU

npeasnaeHuTe pebopmu.

ObyuyeHusTa MmoraT ga 6boaT M AUCTAHUMOHHW, B CAyy4all 4ye ca C Mo-ronAama
NPOABLNKUTENHOCT UM 06XBALLAT MHOTO FONAM KPbr OT CayxKuTenu. ObyunteneH xapakrep,

Ha NoAAbpXKaLLo 0byYeHMe, MMA Y4acTMETO B KOHDEPEHLNN U CEMUHAPW.

B ronsama 4yacT OT AObp)KaBUTE OCHOBHO 3aAb/IKEHWE Ha AbP)KABHUTE CAYKUTENU €
3a/b/I)KEHMETo 3a ""camoobyyeHue", T.e. AbpKaBHUTE CNYKUTENM CNefBa Aa cnegaTt u aa ce
3ano3HaBaT C HOBUTE TEHAEHUMM, Pa3BUTMA M MpPaBHM NPOMEHM B TAXHaTa obnacT Ha

KOMNETEHTHOCT.

OnpeaensHeTo Ha Hy»KAuTe OT 0byyeHWe Hal-4ecTo ce C/ly4YBa Ype3 NoLaBaHe Ha 3asaBKa OT
BCEKM CNYXKMUTEN U C NPEeasOKEeHMA OT MpekuTe pbKosoauTenun. [pyra gobpa npaktuka e
rOAMWHOTO OUEHABAHE Ha CAYXWUTeNUTe, NpPU KOeTo CblWo ce uaeHTMduumpa
HeobxoaMMoCTTa OT o0byyeHua. MnaHUpaHeTo Ha obyyeHuATa OOBMKHOBEHO ce C/yYBa
BEAHBK TOAMLIHO, HO KOHKPETHW ObyYeHWs ce OpraHusMpat M Mpu Bb3HMKBAHE Ha

KOHKPETHa HeobX04MMOCT MW NPU XKenaHue OT CTPaHa Ha onpeaenieH bpoi chyRutenu.

B M3n0KeHMeTo No-[01y € pasrnefaHa NnoApobHO NpaKTUKaTa B HAKOKO AbpKasu oT EC no

OTHOLUEHME UHCTUTYLMUTE, OTFOBAPALLM 32 OPraHNM3NPAHETO Ha ObyYeHUA.
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ABCTPUA

Hai-Ba’KHOTO MPUIOKMMO 3aKOHOAATE/NCTBO B ABCTPUA MO OTHOLUIEHWE HAa AbPrKABHUTE

CNyXuUtenu, Bkao4Ba:

3aKOHBbT 33 AbprkaBHaTa cnyxba (Beamten-Dienstrechtsgesetz 1979); 3akoH 3a [0roBOPHO
HaeTn cayxutenn (Vertragsbedienstetengesetz 1948); 3akoH 3a NpeAcTaBUTENCTBOTO Ha

denepanHuTe abpxasHu cayuteam (Bundes-Personalvertretungsgesetz).

depepanHuaT 3akoH (Bundes-Personalvertretungsgesetz) npegsu»kaa ABa pasivyHKM TUNa
ABPMKABHU CNYKUTENN: AbPMKABHU CNYKUTENN, HAETM NO CMNATa Ha 3aKOHA 3a AbprKaBHaTa
cnyxkba (Beamten-Dienstrechtsgesetz 1979) u Ha AOroBOPHO HaeTUTe /NLA, YPeOeHU OT
3aKoHa 3a [0roBopHO HaetuTe cayxutenn (Vertragsbedienstetengesetz 1948), kouTo ca
HaeTM No TPYAOBO MpPaBOOTHOWEHWE. [bpP)KABHUTE CAYXKUTENN HA NPOBUHUUUTE U

06LWMHUTE ce perynnpat oT cneundUUYHUA 3aKOH Ha BCAKA NPOBUHLMA.

denepanHUAT MUHUCTBP Ha KEHWUTEe W  AbprKaBHaTa aAMMHUCTPaUMA ynpaBasBa

benepanHuTe ObPKABHU CNYKUTENN, KOUTO 0BCNYKBAT HaZ 8,3 MUIMOHA aBCTPUIALN.
Kapuepa n obyyeHue

3aKoHbT 3a o0b6aBABaHe Ha CBO60,CI,HMTe pa6OTHM MeCTa CbAabpKa CUCTEMATUYHU U
n3yepnaTtenHun pa3nopep,614 OTHOCHO HA3HA4YaBaAHETO Ha CHyXKUTENN Ha pPHBKOBOAHU
AONBAKHOCTU. BCUYKU KaHOANOATU Tpﬂ6Ba Aa y4acCTBaT B KOHKYpPCHa npouenypa, BKAKYUTENTHO
n3cnywsaHe, nposengeHo OT HE3aBUCMMaA KOMUCUA. HasHayaBaHeTO Ha BUCLIMK Cayxutenu

KaTO reHepaaHn OUPEKTOPUN HE MOXKe Oa HadBULWaBa nepnoa ot 5 rogunHn.

HasHayaBaHeTO Ha HOB nepcoHan € AeueHTpaan3npaHo 40 HMBOTO Ha BCAKO cbep,epanHo
MWHUNCTEPCTBO, o6yqumeTo Ha HOBONOCTbNMUAN AObBbPXKABHU CAYXKUTENU OT 06|.|.|,aTa

AOMUNHNCTPAUnNA ce ocurypasa ot CDep,epanHaTa dOMUHNCTPaUNA.

MepKuTe 33 CTMMy/MpPaHe Ha pPa3BUTUETO HA MEPCOHaNa BKAKOYBAT: MOBMLIABAHE Ha
KBaNMPUKaUMATA, NOAKPeNa 3a AMAEPCTBO U MOTUBAUMA U NogobpaBaHe Ha KyATypaTa Ha
ynpaBneHWe Ha 3HaHWATA. Te3n MepKM BKIOYBAT HEMPEKBCHATO OOyYeHME U MEPKWU KaTo:

OUueHKa Ha Wu3Nb/HEHWETO, YynpasaeHne Ha WU3NbJAHEHUETO MO NOCTaBEHUTE UENN,
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HabNOAEHMA Ha Harnacute Ha CAYXKUTENUTe, MEHTOPUHI, BbTpelHu TpaHcdepu Ha

nosnunn, MepKn 3a KopnopatmBHa MAEHTUYHOCT.

KOHKpeTHO no BbMAPOCMTE HA eKcnepTMsaTa Ha HeTpyaocnocobHoctta B ABCTpMA ca
aHra*kKNpaHu ABe MHCTUTYLUM — N ABETE AbPXKaBHU. XapaKTePHOTO M 3a ABETE UHCTUTYLUM €,
4ye Te M3NJalWaAT CbOTBETHUTE O0be3lWeTeHWUs, KaTo camuTe Te pasnonaraT C A0CTaTbyeH
pecypc — TEXHUYECKM 1 KaapoBK, 3a Aa U3BBPLUAT U HeobxoanMmaTa ekcnepTm3sa npeam ToBa,
T.e. KOUTO HOCKM PUHAHCOBATA OTTOBOPHOCT, TOM Mpean TOBA € HanpaBWA U eKcrnepTusaTa.
BpemeHHaTa HepaboTocnocobHOCT, T.e. HONHMYHUTE INCTOBE, C€ OLLEHABAT M U3NAAWaAT OT
CbOTBETHaTa* 34paBHA Kaca, a NeHCMUTe 32 MHBANUAHOCT — OT [MeHCMOHHO-OCUTYPUTENHUA
WMHCTUTYT. (*3gpaBHWTe Kacu ca pasfesieHn Ha TepuTopuaneH v npodecroHaneH npuHLMn)
[MMeHCMOHHO-OCUTYPUTENHUAT UHCTUTYT pa3nonara ¢ NPeAcTaBUTENCTBA BbB BCUYKKU FONeEMU
rpagoBe, a NEPUOLUYHO CAYKUTENU HA MHCTUTYTA NOCELLABaT MAJKUTE HAaceNeHN MecTa C
Uen ga NoAMOMOrHaT KUTeNUTe KaKTO B MOAroToBKaTa Ha HeobxoguMmuTe OOKYMEHTMU.
MeAunuMHCKaTa eKcnepTM3a Ha inuaTta, KOMTOo ca Nofanu 3anaBneHus 3a obesweTeHna unu
NeHCUMN, Ce U3BBLPLUBA OT NeKapu B [TeHCMOHHO-OCUTYPUTENHUA MHCTUTYT, Ha KOUTO ce
nNpeaocTaBAT AOKYMEHTW, W3[afeHUM OT APYrn nekapu uam 60AHMUKM, HO Te He ca
06Bbp3BalLM 33 TAX, HANPOTUB MEAMLMHCKMUTE eKcnepTh Ha [MeHCMOHHO-OCUrypUTENHUA
MHCTUTYT Ca Te3n, KOUTO MpeLeHABAT CTENEHTA HA YyBPEXOaHE M A0 KaKBa CTeneH TOBa

npaBun NMLEeTo HepaboTocnocobHo.

Bcnukn HosM CAyxutenm npemunHaBat OCHOBHO TEOPETUYHO U MNPaAKTUYECKO O6y‘-IeHMe.
I'Ipo,u,banTenHocrra Ha Te3n moAay/HU KypcoBe 3aBUCK OT CI'IeLI,Md)W-IHMTe M3UCKBAHNA HaA
pa6OTHOTO MACTO Ha KOHKPETHUA CAYyXUTEN, KAKTO KN OT HEerosata I'IpOd)eCMOHaJ'IHa

KBanndbmkaumsa.

ObyyeHuaTa 3a npodecMoHaNHO pas3BUTME HA  CAYKUTEIUTE  HEenpeKbCHaTo ce
npMcnocobsaBaT KbM NPOMEHALLMTE Ce M3UCKBAHMA. Pas/IMYHK NPUOPUTETU Ca ONpeseneHm
32 KOHKPETHW LeneBu rpynu B CbOTBETCTBME C LLe/INTE Ha opraHusauuaTta. Knwodosute
NPMOPUTETU 332 BBTPELLHO 0ByYeHMe BKIKOYBAT: MOBULWABAHE HA NPOPECUOHANHUTE YMEHUS

3a KOHCyNTMpaHe, MOBMWABaHE Ha eQpEeKTMBHOCTTA Ha YyCAyruTe M NOBMLIABaHE Ha
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MHGOPMMPAHOCTTa Ha paboTogaTennTe U NPenoCTaBAHE HA MO-WMPOKO M HAArpaxkaalo
obyyeHMe Ha BCUYKM CNYKUTENU B NUAEPCKO NOBEAEHWe, ynpaBJeHMe Ha MpPoMsHaTa M

KOHTpoOna.
MocneaHu pedbopmm 1 NepCcnekTnsn

Tbl KaTo npes nocnegHuTe roanHn pepopmmuTe B ABCTPUA Ca HACOUYEHM KbM KOHTPO/IMpPaHe
Ha pa3XxoAuTe M HamansBaHe Ha 6pos Ha nNepcoHana, BKAKOYMTENHO MPECTPYKTypUpaHe Ha
KOMMETeHUMUTE MEXKAY PasAUYHUTE aAMMUHUCTPATUBHU HUBA, BAXKEH e€/IeMeHT Ha
pebopmaTta Ha aBCTPUNCKMA OlogKeT € BbBEXKAAHETO Ha OloarKeTMpaHe cnopes,

M3MbIHEHMETO (OPUEHTUPAHO KbM PE3ynTaTh).

My6anyHaTa agMUHUCTPaUMA B ABCTPMA € Ha TpU HUBA: deaepasiHOTO PaBHULLE, HMBOTO Ha
AeseTTe pefepasHU NPOBUHLMN U HA 0BWMHUTE. Ype3 M3NbAHABAHETO HA MHOTOH6pPONHUTE
CU 33[34M CAYKUTENUTE Ha Te3n PasIM4yHM ALMUHUCTPATUBHWU CTPYKTYpPU AOMPUHACAT
3HauMTENHO 33 6e3npenATcTBEHOTO  QYHKUMOHWPaAHe Ha obWecTBeHMA KUMBOT W
MKOHOMMKaATA. Yuntenute, NOAULENCKUTE CAYKUTENN N NEPCOHaNa HA AaHbYHUTE CAyKbu ca
M3BECTHU MPUMEPU 33 LODbPXKABHU CAyXKUTenW. PasaumyHute HMBa Ha nybanyHa
aAMMHUCTPALMA, CMOMEHATH No-rope, obaye ca OTTOBOPHM M 33 OCUTYPABAHETO HA LUMPOK
CNEeKTbP OT APYrM YCAYrW, KAaTO COUMANHU U cemMerHM obeslieTeHusa, cTaHAapTU3auma u
meTposiorna, 6e30nacHOCT Ha XPaHWUTE, NaBUHEH KOHTPOA, NAaTeHTEH U TbProBCKM HA[30p.
My6anyHa aAMUHUCTPAUMA Ha deaepanHo paBHULWE BKAtoUBA PeaepanHUTe MUHUCTEPCTBA
— BCAKO OT TAX MMa OCHOBHA AaAMWMHMUCTPALMA U MOAYMHEHM areHUMM — KOUTO 3aegHo
OTroBapAT 32 U3NbAHEHMETO HAa AAMMUHUCTPATMBHUTE 334aum Ha Pepepaumarta. Camo 6,8%
oT denepanHuTe [AbPXKABHU CAYXKUTENN paboTAT B LUeHTpanaTa Ha deaepanHute
MUWHUCTEPCTBA, A0KATO 92,4% paboTAT B MHOrobponHuMTE CM NOAYMHEHWU aAreHuMU U
WHCTUTYLUMKN, KATO YYMAULWA, CbAUAMULLA, AAHBYHWU CAYKOM M NONULENCKM ynpaBieHus,
KbAETO AbprKaBHaTa cny)kba BAM3a B KOHTAKT C rpakaaHute. Easa 0,8% OT BCUYKM
denepanHM ObPrKaBHU CAyXUTeNM paboTAT 3a BbPXOBHUTE opraHuM Ha Penybnawukara, T.e.
depepanHata npe3naeHTCcKa cnyxba, napaameHTapHaTa aAMUHUCTPaUMSA,

KOHCTUTYUMOHHUA CcbA, AAMUHUCTPATMBHUA CbA, CbBeTbT Ha ombyacmaHa m CmeTHaTa

56



m -
[
EBPONEACKH Chi03 5
EEPONENCH ;
COUMANEN 901D ot aar b Ervca

HAUMOHAJEH OCUTYPUTEJNIEH UHCTUTYT
Oon PYP 2014-2020 NPOEKT
BGO5M90P001-3.016

nanaTta. B gonbaHeHMe Kbm ToBa, noseye oT 8 400 AbpXKaBHWU CAyKuUTenu paboTat 3a
HE3aBMCUMM areHUMM W UHCTUTYUMWU, KOUTO He npuHaanekaT KbM nybamMyHaTa
aAMUHUCTPALUMA KaTo Takasa, Hanp. Cratuctmuyecko 6wpo Ha ABcTpusa, ABCTpPUIACKUTE
denepanHm myseun, Cnyxbata 3a nasapa Ha Tpyaa W AbprKaBHUTE YHUBEPCUTETM.

MpodecmoHanHu rpynu Bbe GpeaepanHoTO rpaXKaaHCTBO.

Cbep,epanHo MWHUCTEPCTBO Ha TpyAda, counaaHuTe BbMNpPOCHU U 3alluTaTa Ha I'IOTpE6MT€I'IMTe

(MWHUCTEPCTBO Ha COLMANHNUTE BbMPOCK)

MMWHUCTEPCTBOTO HA COLMANIHUTE BbLNPOCU MMa LIMPOKOO6XBaTHO nopTdonmo, obxsBalla,o
061acTM KaTo COUMaNHO OCUrypsBaHe, 3almMTa Ha NOTpebuTenute, AbATOCPOYHU TPUNKW,
WMHBANINMOHOCT, OCUTypsiBaHE Ha A0X04M M COLMANHO NnognomaraHe, OCHOBHW €BPOMEMncKy,
MEXKAYHapOAHU U COLMaNHUN NONUTUKM, Na3ap Ha Tpyaa, TPYAO0BA 3aeTOCT, TPYAOBO NPaBo U
Ap. MUHUCTEPCTBOTO KOOPAMHUPaA paboTaTta Ha LEeHTPaNHUTE MHCNEKLUM NO TPYAa, KaKTo U
Ha ®depepanHaTa cnykba Ha NpoKypopuTe, KOMTO paboTaT Mo cayyan, B KOMTO MMa
3acerHaTM MHTEpPecu Ha Xopa C yBpexaaHua. Ha noAuYMHeHMe Ha MUHWUCTEPCTBOTO € U
OmbyacmaHa 3a xopaTa C yBpeXKAaHMA, KOMTO NoAKpens xopa C yBpeXAaHus, B caydauTe,

KoraTto ca 6unu ANCKPUMUNHUPAHUN HA 6a3a yBpEeXOAHETO NM.

B 3aBMCMMOCT OT nosaurHatute Bbnpocu MMHMCTepCTBOTO Ha COUMaNHUTE BBMNPOCU CU
CbTPpygHN4YM C Opyrn MMUHUCTEPCTBA, HO U C OTAENHU NPaABUTENCTBA HA NPOBUHUMNUTE,

3anHTEpPEeCOBaHU rpynn U gpyrn MeCTH 1 4y>XaecCtpaHHU BNacTtu.

Cpry,D'HW-IeCTBOTO B TakKuBa C/y4an O3Ha4aBa KOOpPAUHWUPAHE HA pPa3/IM4HKU UENNn,
nepunognyeH obmeH Ha MHEHWNA, Cb3aaBaHeE Ha WHCTPYMEHTAPUYM, HeO6XO,CI,MM 3a
M3Nb/IHEHNE HaA 3a4a4vunTe, pa3pa60TBaHe Ha HOBW 3aKOHWU, UHULUWUUPAHE HaA MNPOEKTHY,

nofobpsBaHe Ha ycnyruTe U MHGopmaLumaTa u gp.
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XONAHAMA

MHCTUTYUMATA,UMATO OCHOBHA [AEWHOCT CbOTBETCTBA Ha Obarapckua HauwmoHaneH
ocuUrypuTeneH UHCTUTYT B XonaHauA e AreHuuAata 3a coumanHo ocurypasaHe- UWV. Ta
OTroBapA 3a aMUHUCTPUPAHETO HA OCUTYPUTENIHUTE CXEMU HA CAYXKUTENUTE, NpeaBULEHN B
3aKoHa 3a obe3weTeHnATa 3a 6e3paboTnua M 3aKoHa 3a obesueTeHnATa 38 MHBANUAHOCT.
AreHumATa e camocToATeNeH AbprKaBeH OpraH noj Haasopa Ha MwWHUCTepCTBO Ha

CounaaHuUTe BbNpPOCU U 3aEeTOCTTAa. UWYV 1ma oCHOBHM 334a4n B YeTupun obnacru:

3aeToCT - NognomaraHe Ha xopaTa Zia oCTaHaT Ha paboTa uaM ga ce HamepAT paboTa

B TACHO CbTPYAHMYECTBO C OBLWMHUTE;

- CcOUuMaNHO - MEeAUUMHCKM [eWHOCTM - oueHKa Ha 3abonABaHeTo MU
HEeTPYA0CNOCOBHOCTTA, CbIIACHO AICHM KPUTEpPUM;

- obe3weTeHnn - rapaHTMpaHe, Ye obesLeTeHNsATa ce NPeaocTaBaT 6bP30 1 NPABUHO,
B C/ly4auTe Ha 6e3paboTnua nm BpeMeHHa HeTpyA0CcnocobHOCT;

- ynpaBAeHWe Ha JaHHUTe — NPOBEepKa WU rapaHTMpaHe, Yye obesLeTeHUsATa ce Non3saT

CamMoO BEOHDBXK.

UWV ce cbcTom ot 50}2),CI| Ha AUPEKTOPUTE, KOMTO € TPUYNEHEH N C€ Ha3Ha4YaBa U CbOTBETHO
OTYNTa Npes MUHUCTBbPA NO COLLMaNHNTE BBNPOCU U 3aeToc1'ra.OpraHM3au,MﬂTa € pa3geneHa

Ha ABe raBHU U NET ApYyrn Anpexkynn.

Ouvpekumata no CoumanHo-meaAMUMHCKM Bbnpock (SMZ) e Tasm, KoaTo npeaoctass
COUMANHO-MEANLMHCKM YCNYTU, KAaKTO M OueHABa TPyLOBMA KanauuTeT Ha XopaTa, T.e.
npaBu OLUEHKa Ha TAXHaTa paboTtocnocobHOCT cnes HacTbnNBaHe Ha CbOUTUE, 33 KOETO MMaA
MeANLMHCKa ekcnepTu3a . OueHKaTta Ha paboTocnocobHOCTTa ce NpaBM OT MECTHM EKMMN Ha
UWV - 27 Ha bpoli B uanata cTpaHa, KOUTO Ce CbCTOAT OT MEAUUMHCKM KOHCYNTAaHTM Ha

3acTpaxoBaTesiHM KOMMNaHWU, eKCnepTy No TpyAa U aAMUHUCTpaLMA.
LAbprKaBHU CAyKUTENN

KaTeropuu nepcoHan: ima age KaTeropum Cay»KuUtenm B ny6anMyHmuA cekTop:
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A. JbpyKaBHU CNYKUTENN, HAETU NO CNYKebHM NPaBOOTHOLWEHMA. YCI0BUATA UM 33 HaeMaHe

Ha pa60Ta Ca MHOTrO CXOZHW C Te3M B YaCTHUA CeKTop. TexHUTe A0roBopu ca 6e3cpquM.

B. Cnyxxutenm no TPyAOBW NPaBOOTHOLIEHMA, HaeTU Ha TPyAoB A0rosop. Tosn Tun
NPaBOOTHOLWEHUA ca cnpeHn npe3 1993 r., Taka Ye Ta3W KATEropua CAYKUTENM Ce OYaKBa

nocreneHHo Aa U34ye3Hart.

LbpXKaBHUTE CAYKUTENN UMAT CbLMTE COLUANTHU N NONNTUYECKU NPaBa KaTo CAYXKUTenmnTe B
YacTHUA ceKTop. Te moraT ga M3NbAHABAT aAMMHUCTPATUBHMU d)yHKLI,MM B MeCTHU Un
pPermMoHanHn snactn eqHOBPEMEHHO C dJYHKLI,VIVI, 3a KOUTO Ca M36paHM KaToO npeactaBuTeNIn B
APYro MecTHO WA PermoHasHO NPaBuUTeNCTBO. Bbnpeku ToBa, Te He moraT Aa U3Nb/iHABAT
AOMUHNCTPATUBHU d)yHKLI,MM 1M Oa 3aemat egHoBpemMeHHO C TOBa no3numAa B HaLLMOHA/THOTO

npasuUTeENCTBO.

3agbkeHus: Cnykutenute B Nyb6AMYHMA CEKTOP ca 06Bbp3aHM CbC 3aAb/KEHME 3a

HEeyTPaNHOCT, NOANHOCT, AUCKPETHOCT M NpodecrmoHanHa TalHa.
ObyuyeHune Ha AbPrKABHUTE CNYKUTENN

B XonaHgus Hama oduuManHa KOHKYpCHa npoueaypa 3a nogbop Ha nepcoHan.
MpoueaypaTa 33 HabUpaHe Ha CAYKUTENU 3aMoYBa C NpPerfes Ha PerucTbpa Ha AbpKaBHUTE
CNYXKUTENN, KOUTO Ca Ha PA3MNOJIOXKEHME UM KeNAnT Aa NPOMeHAT GyHKuuuTe cu. Cnea ToBa
Cce u3gaBa OTBOPEHa MOKaHa 3a KaHAWAATCTBaHe, MbPBO B CbOTBETHOTO MWUHUCTEPCTBO, a
cnep, ToBa B npecaTta. Ta BKAKOYBA ONUCAHMETO Ha A/BKHOCTTA M HeobxoaMmaTa NoAroToBKa

nonut.

YnpaBneHWeTo Ha YOBelKUTe pecypcu B NybAMYHMTE agMUHUCTPAUMKM € CUJIHO
[AEeLEeHTPaIN3MPaHO U e TPYAHO Aa Ce NMPUIOKM CTaHAapTU3auma. B XonaHgus HaAMa cuctema
3a CTapToBO ObyyeHWe Ha AbpXKaBHM CAyxuTenu. PaspaboTeHa e cuctema 3a
NpoAbAKaBaWo obyyeHre upes pegmua obyyaBawm CTPYKTYPU U UHCTUTYTU, Npeanaralm

cneunanmsnpaHm KypCcoBe 3a AbpKaBHU CNYKUTENN.
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- A + O Fund Rich nogkpena n ¢uHaHCMpa AEMHOCTU U MPOEKTU, HACOYEHU KbM
nogobpaBaHe Ha MOJIOKEHMETO HA AbPXKAaBHUTE C/AYXKUTENM HA Nas3apa Ha Tpyaa B
paMKKTEe Ha NPaBUTENCTBOTO.

- MexayBeaOMCTBEHMAT LEHTbP 3a 0byveHuma Intercoach npeanara pasnnyHu yyebHm
nNporpamMmm M KypcoBe 3a PbKOBOAWUTENINM WM CTapluM CbBETHMULM, KOUTO WMCKAT A3
pa3BUAT CBOUTE TaNlAHTM.

- Leer-Rijk cbabprka npernes Ha KypcoseTe n o0byyeHmATa, npeasiaraHn B paMKuTe Ha
KPafCTBOTO, M Ha 06yYeHMA Ha BbHLLUHM Y4EOHU MHCTUTYTU M 0ByYaBaLLM areHUuK.

- Akagemuata no ¢MHaAHCM WM WKOHOMMKA npoBexaa obyyeHMe no ¢MHaAHCOBO
ynpasneHue, oaAUT N UKOHOMMKa.

- HaunoHanHaTa aKagemua opraHusmpa y4ebHM nporpamm 3a PbLKOBOAMUTENM HaA
NPOEKTM 3a M3rpaxaaHe U MHOPACTPYKTYPHU AENHOCTM 33 OnpeaeneHn AbpPrKaBHU
CNYXKUTENN.

- WHctntyTa 33 obyyeHMe Ha  UEHTpanHUTe UM MmecTHMTe Bnactm ROl
(OpleidingsinstituutvoordeRijksoverheid).

- EWNA B MaacTpuxT ocurypsaBa obyyeHue B 06nacTTa Ha €BPONENCKUTE 3HAHUA U
obuecTBeHM 3a4a4u.

- AkagemuaTa 3a MeXKAyHapoaHU OTHOLUEHUSA (De
AcademievoorinternationaleBetrekkingen (AIB)

- EkcnepTHuaT LEHTbP 3a opraHusauyma n nepcoHan
(ExpertisecentrumOrganisatieenPersoneel (EC O & P)

- CoumanHo-MKoHomMYeckn cbBeT Ha XonaHausa (TheSocialandEconomicCouncil of
theNetherlands (SER)

- EBponeicka mpexa 3a nybanyHa agMmuHuctpaums EUPAN

EKCnepTHUAT LeHTbp 3a opraHM3auma u nepcoHan ExpertisecentrumOrganisatieenPersoneel
(EC O&P) e poctaBuMK Ha ycayrm no ynpaB/eHMe Ha YOBELWKUTe pecypcu 3a
npasutencrseHna cektop. O & P npegnara obyyeHUA n cemuHapu, npegHasHayYeHW 3a
BCMYKM cnyutenn. OByyeHMATA Ca HACOYEHM KbM PA3BMTMETO HA €KMMHaTa AerHOCT,

yCTOYMBa NPUrOAHOCT 3a 3aeToCT, pa3BMTME Ha KapuepaTa, JIMYHOCTHO pPasBUTME MU
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noAaKkpena B pbKoBOAHM ponn. OpraHusauusaTa npegsara obyyeHue 3a PbKOBOAUTENM,

CNYKUTENIN, EKUMU, OHJIaH 0bydYeHMe 1 paboTHU cpeLuy.

CoumnanHo-MKOHOMMUYECKM cbBeT Ha XonaHaua (TheSocialandEconomicCouncil of

theNetherlands (SER)

CouManHO-MKOHOMMYECKN CbBeT Ha XOonaHAMA KOHCYNTMPA XONaHACKOTO MPaBUTENCTBO U
nap/lamMmeHT Mo KAKYOBM BbLNPOCK Ha CoUManHaTa U MKOHOMMUYECKaTa MOAUTMKA. ToW Cblyo
Taka Mnoema [AeWHOCTM, MPOM3TMYALM OT YMPaB/AEHCKM 334adn W BbNPOCUM Ha
camoperynmpaHe. ®yHKUMOHMpPA KaTo nnatdopma 3a o06CLbXKAAHE Ha CcouManHU W
MKOHOMMYECKM BbMPOcU. CbBETbT Ce CbCTOM OT HE3aBUCMMMK 4YneHoBe, paboTogaTtenu u

C/IyXKUTenn, HasHavyeHu ot KopoHara.

Mpe3 nocnegHUTe roAWHU, XONAHACKUAT COUMANHO-MKOHOMMYECKM CbBET aKLEHTUpPa 3a
HeobXxoAMMOCTTa OT HemnpeKbCHaTo 0byyeHMe M pa3BMBAHE Ha YMEHUS B HaCeNeHUEeTo B
TpyaocnocobHa Bb3pPacT M HacbpyaBaHe Ha KyATypa Ha MNpoAb/KaBawo obyyeHue, B
pe3ynTaT Ha MNPOMEHUTe B Nasapa Ha TPyAa, KaTo Hanpumep BbL3AEWCTBMETO Ha

umdposmnsaumATa.
EBponeiicka mpexKa 3a nybanuHa agmuHuctpaumua EUPAN

EAHO OT Hali-BaxHMTe npeaumcTea Ha EUPAN e Bb3MOXKHOCTTa 328 0OMEH Ha 3HaHUA MeXay
PasNMYHUTE MNYO6AMYHM aAMUHUCTPAUMK. PaboTaTta Ha MpelkaTa € HacodeHa W KbM
ayamMTopuA OT MPaKTULUM, NOAUTULM M YYEHM, KOUTO Ce CTPEeMAT Aa M3rpagAaT u cnogenart

CBOWUTE 3HAHWA U ONUT.

Undposa pesontouma: Kak aa ynpasnasame UT MHoOBaUMWUTE M AOCTaBKaTa Ha unbposu
yenyrn — My6anyHnTe aamuHucTpaumm B EBpona ctaBaT OTBOPEHW, MHTErpupaHn undposu
OpPraHM3auMKM, KOMUTO HacbpyaBaT HOB TWUM B3aMMOLENCTBME MENKAY rpaxkpaHute U

AbprkaBaTta. UndposnTte TEXHONOMMN NPOMEHAT AM3aliHa Ha OBLWECTBEHUTE YCAYTH.

LianoctHata cTpaTerMa 3a pa3BMTME Ha XONAHACKOTO MPaBMTENCTBO NpeaBuKaa
AeueHTpanmnsauma 1 nocturaHe Ha no ronsama edpektusHoOCT. Llennte Tpabsa ga otroBapsaT

MBKABO Ha HOBWUTE TEHAEHUMM U pa3BUTME, Aa Ce HaManAaT pasxoauTe U ga ce Aage
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Bb3MOMHOCT Ha MUWHUCTepcTBaTa ga paboTtaT no-epektmBHO 3aeaHo. [peaxopHata
¢parmeHTMpaHa UKT uHdpacTpykTypa 6€ yHubMumMpaHa M ycnyrute, npenoctaBAHUM OT

LLeHTPaNHOTO NPaBUTE/ICTBO Ha 06LLECTBEHOCTTa Ca AUTUTaNIU3UPAHN.
PEMYB/INKA YEXUA

B Penybnuka Yexms MuHUCTEPCTBO Ha Tpyda U coumanHute Bbrnpocn (MTCB) oTroBapsa 3a
couManHaTa NoAuMTUKa (xopaTta C yBpeXAaHuA, COUMaAnHUTE YCAYrn, COLMANHUTE MOMOLLN,
cemelriHaTa MOJMTMKA), COLMANHOTO OCUrypsiBaHe (NeHCUM, 34paBHO  OCUTypsABaHe),
TPyAoOBaTa 3aeTOCT, Nasapa Ha Tpyaa, TPYA0BO 3aKoHoAaTencTso, 6e3onacHoCT 1 34paBe Ha
pPabOTHOTO MACTO, pPaBHUTE BB3MOMKHOCTM 33 pPeaNMU3aLMAa Ha KEHUTE U MbXKeTe,

EBponeickua counaneH GoHA 1 APYyrM COLUMANHU UM TPYAOBU BbNPOCH.

Mop, pbKoBoAcTBOTO Ha MTCB ce HamupaT 6opaTta nNo Tpyaa, YewkKata agMUHUCTPALIMA MO
couManHo ocurypasaHe, [bpaBHaTa cayxba 3a MHCNeKUuMs no Tpyda, PervMoHanHuTe

MHCNeKumn no Tpyaa u CnyxkbaTa 3a meXKAyHapoAHa NpaBHa 3akpuia Ha Aeuara.
B MmomeHTa B cucTemaTta Ha MUHUCTEPCTBOTO paboTaT npnbansmntenHo 18 000 cayKuTtenu.

HaToBapeHM C U3BBLPLIBAHETO HA eKcnepTu3a Ha HepabotocnocobHOCTTa, onpeaensHe Ha
cTeneHTa Ha MHBANIMAHOCT U U3NNAWAHETO Ha obe3leTeHmA U NeHCUMM 3a MHBANUAHOCT ca
chyutenute B Yewkata agmMuHMUCTpauMa Mo coumanHo ocurypasaHe. Te ca 4acT oOT
MWHNCTEPCTBO Ha TPyAa W COLMANHUTE TPUXKM U UMAT NOAENeHNA BbB BCUYKM 06nacTn u
O6WMHN Ha cTpaHaTa. lpoueaypata No onpeAensHe Ha CTENEHTAa Ha YyBpexAaHe ce
OoCblULecTBABA OT Tasu aAMUHUCTPALMA, KAaTO B3aBUCUMOCT OT CTeneHTa Ha MHBAMAHOCT ce
n3gasat TPU BMAQ YOOCTOBEPEHMA — CepTUPUKATM — KOMTO HOCAT Ha npuTexkatensa cu
pas3nnyHu obesueteHna m nonsu. Ceptudukatute ca -TP, ZTP n ZTP / P. MpuTexkaten Ha
ceptudmkat TP uma npaBo pa nonsBa 3anaseHM MecTa B cpeactBaTa 3a obuwiecTBeH
TpaHcnopt. Ceptnudukat ZTP, ZTP / P e npaBo Ha cBO60AEH OBLLMHCKM TPAHCNOPT, HaMaleHa
TaKca 3a XKenes3onbTHU IMHUU NN PeaO0BHU aBTOOYCHU IMHUKN, HAKOW JaHBbYHM OBNeKYeHus,

ocBoboXgaBaHe OT onpeaeneHn Taken u aAp.OcBeH ToBa, c/ned yAoOCTOBepABaHE Ha
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MHBAaINAHOCTTA, INUATA MMAT NPaBO Ha pPas3/IM4HKN NOmMOLWN — d)VIHaHCOBVI N MmaTepuanHu,

KOUTO He ca 06xBaHaTh OoT 34paBHaTa CUCTEMa, a Ca e/IieMEeHT OT CounanHaTa.

Cnyxutenute ot YewkKata agMUHUCTPALMA NO COLMANHO OCUTypsABaHE, KAaKTO U BCUYKMU
CNYKUTENN OT NYBANYHMA CEKTOP Ce 3a4b/IXKaBaT Mo 3aKOH HenpeKkbcHaTo Aa noaobpssaT
KBAaNMPUKALUMOHHOTO CM HMBO. [bpKaBaTa UM MeCTHWUTE BNacTuM Tpabsa Aa npeanarat
HACoOKM M nomoll, npu obydeHneTo. MHCTUTYTLT 3a AbpsKaBHa aAMUHUCTPALIMA OCUTYypABa
HEenpeKkbCcHaTo obyyeHMe 33 AObpPMKaBHUTE CAYKUTENM U MHCTUTYTLT 33 MECTHO

camoynpaB/iEHME OCUTypsABa 0byyeHMe Ha CAYXKUTEeInTe Ha MecTHaTa BAacT.
MHCTUTYT 3a ny6MYyHa agmuHUCTpaums, Mpara

MHCTUTYTBT npeaocTaBA obyyeHMe 3a CAYKUTENM Ha nybauMyHata agMUHUCTPALMA Ha
CcamoynpaB/iEHME, KaKTO U Ha LUEHTPa/sIHO HMBO. TA € eANHCTBEHATa MHCTUTYUMA B YeluKaTta
penybnvKa, KoATO e ogobpeHa ga NpoBe)KAa WM3NUTU CbC CcneunanHa npodecroHanHa

KOMNETEHTHOCT 3a ANbXHOCTHU IMLLa OT MECTHUTE B/1aCTU.

O6y4yeHUs - MHCTUTYTLT OTroBapa 3a MOATOTOBKA Ha y4ebHW Mporpamu 3a CAYKUTENU Ha
3BeHa Ha TepuTOpManHO CcamoynpaBieHWe, aKpeguTUpaHuM OoT MUHUCTEPCTBOTO Ha
BbTPELWHMTE paboTu, peanusupaHe M NOBULLIABAHE Ha KBaZMPUKAUMATA Ha CAYKUTENUTE
npu ycnoBuATa U CTENEHTa, ONpPeAeNeHN OT 3aKoHa, NOAroTOBKa Ha KaTasno3Mn Ha Kypcose 3a
HenpeKkbCcHATo 0byyeHne, KypcoBe 3a 0byyeHMe Ha BUCLLM CAYKUTENN U PbKOBOAUTENU HA
BNACTU W KYpPCOBeE 3a UAnaTa AbprkaBHa aAMUHUCTPALMSA, U34aTencka AeMHOCT, U3rpaskaaHe
Ha npenoAaBaTe/ICKM KanauuTeT U OcUrypAaBaHe Ha NOCTOAHHO obyyeHue, ocUrypaBaHe Ha
nocewaemoctT M AUCTaHUMOHHA ¢opma Ha obyyeHune, obydyeHMe Ha CAYKUTEAU OT

AbprKaBHaTa aAMUHUCTPALMA.
PENYB/IMKA CNOBEHUA

B Peny6nv|Ka CnoseHwus, UHCTUTYUUNATA, KOATO € HAaTOBapeHa C OTroBOPHOCTUTE NO OTHOLWUEHWE Ha
npegocraBAHETO Ha NEHCUU, B TOBaA YNCNO U NOPadn YCTaHOBEHA HEprp,OCI'IOCO6HOCT e CnoBeHCcKuAT
NeHCMOHeH WHCTUTYT. [lo OTHOWeHMe Ha BpemeHHaTa Hepr,CI,OCI'IOCO6HOCT, UHCTUTYUUNATAQ,

npeagocrtasAlla 06e3u1,eTevaTa e VIHCTUTYT 3a 34paBHO OocurypasaHe Ha CnoseHus.
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OTHOCHO NpeaoCTaBAHETO Ha MHBAMMAHM NEHCUU, OCUTYPEHOTO JINLLE MMa NPABO Ha TaKaBa MeHcus,
B C/y4all Ha ycTaHOBeHO OT EKcnepTHa Komwucusa Ha camusa lMeHCMOHeH MHCTUTYT 3abosiABaHe Waun
TpallHO yBpexAaaHe.MHBa/MAHOCTTa Cce MpM3HaBa, ako MNopagy MPOMEHW B 34PaBOC/NOBHOTO
CbCTOAHME Ha YOBEKa, YCTaHOBEHM B CbOTBETCTBME C pasnopenbuTe Ha 3aKOHa, KOMTO He moraT Aa
6bAaT OTCTPAHEHM YpPe3 JIeYeHne UM MeamMUMHCKa pexabuantaums, cnocobHocTTa Ha OCUrYpPeHOoTo
NNUE A3 M3MbAHABA 3aA4b/IKEHMATA CU e orpaHuyeHa uam nsrybeHa. EkcneptHaTta KOMUCKA OLLEHABA
CTeneHTa Ha ocTaTb4Ha PaboToCnocOB6HOCT, B3aBMCMMOCT OT KOATO MOCTaBA /iMUE B CbOTBETHATa,
npeaBuaeHa B 3aKOHOAATe/ICTBOTO KaTeropua. HopmaTvMBHaTa OCHOBa Ha Mpoueca Mo OLEHKa U
obesleTaBaHe Ha HepPaboToCNocobHOCTTa € 3aKOHBT 33 NEHCMOHHOTO OCUTYPABAHE N OCUTYPABAHETO

3a UHBA/IMOHOCT.

NeranHata fgeduHuua 3a yBpexgaHe obxsalwa uenva obu, M npodecroHaneH KanauuTeT Ha
ocurypeHute auua. A6contoTHaTa AedUHULMA Ha YBPEXKOAHETO e onpefeneHa Kato 3aryba Ha
paboToCcnocobHOCT 3a BCAKA OpraHM3MpaHa OO0XOLOHOCHA AEeMHOCT, KaKTo W 3a yBpexgaHe uau
3aryba Ha cnocobHocT 3a paboTa no npodecuaTa, KaTo ce OTYMTA HMBOTO Ha KBa/MPUKALMSA,

AONB/IHUTENTHO o6yqul4e, TPYyAO0B OMUT N Bb3MOXHOCTTA I'IpOd)ECVIOHaﬂHa peX36Ml’IMTaLI,Mﬂ.

3BeHaTa, KOWTO ce rpuiKaT 3a BbBEXKAAWOTO M HenpeKkbCHATO OOyyeHWe Ha CAyKUTenuTe B
WHcTuTyTa, ca ,PasBuTve M aHanmsm” u ,YoBewkn pecypcu”. Te ca B TACHO CbTPYAHWUYECTBO C
MUHUCTEPCTBOTO Ha Nyb6AMYHaTa agMMHUCTPALMA, KOETO OpraHvM3upa cemuHapu B obnactute,
CBbp3aHM C paboTaTa Ha CAYKUTENUTE B AbP)KABHATA agMWHUCTPAUMA M M3NUTU B PaA3INYHK

obnactu.

ChoBeHuA e cb3gana nocnegosaTenHa cuctema 3a O6y‘-|€HMe Ha AObpPXKaBHU CAYXUTENN,
KOATO CAyXW KaTO NOAKpPEna 3a BCUYKM MpPouUecCU Ha ped)opN\aTa n MmoAepHU3aLMUATA Ha

ny6n MYHATa agMUHUCTPaUNA.

3a BCMYKM 3BEHA HA C/IOBEHCKAaTa AbprKaBHa aAMWHUCTPALMA € OTAE/NIEHO CheuManHo
BHMMaHWe B 3aKOHA 33 AbPXKABHUTE CNYKUTENN U NPUNOKMMUTE NOLA3AaKOHOBM HOPMATUBHMU
aKkToBe. AKagemuATa MpeacTaBA npes MUMHUCTEPCTBATA rogvWHaTa CUM nporpama 3a
obyyeHune, cuctemaTa 3a M3NUTM 3a NpuaobmBaHe Ha MNPaABOCNOCOOHOCT, cucTemaTa 3a
HabupaHe Ha obyunTenn U NpoueaypaTa 3a aHaNN3 Ha HyXAuUTe OT obyvyeHne U oueHKa Ha

obyuyeHuerTo.
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PENYB/IMKA NOJILLA

Monckuat CoumanHo-ocuryputeneH MHCTUTYT /ZUS/ e WMHCTUTYyumATa, CbOoTBeTCTBalla no
dYHKUMM Ha 6barapckus HaumoHaneH ocuryputen MHCTUTYT. Tol e cb3gageH npes 1934
rogmHa un cepmosHo pebopmupan npes 1999 roanHa, Korato My ce Bb3naraTt BaKHM 334a4n n

OTroBOPHOCTU KAaTO OCHOBHO 3BEHO B MNMOJICKaTa OCUTYPUTE/THA CUCTEMA.

ZUS ce ynpaBnsABa OT Herosma npeacenartesn, KOMTo npeaceaaTencrTsa ynpaBuTeIHUA CbBeT B
cbctaB oT 2 a0 4 uneHose. [lpeacepatenat Ha ZUS ce Ha3HayaBa OT MUHMUCTbP-
npeacepartensa Mo NPenopbka Ha MMHUCTbPA, OTroBapsALL 3a COLMANHOOCUTYPUTENHUTE
BbNPOCKU, U3MEXKAY /ML, U3BpaHU Ype3 OTKPMUT, Npo3payveH KoHKypc. Mpeacenatenat Ha
ZUS ce ocBoboXpaBa OT npemuepa MO NPenopbka Ha MWHUCTbPA, OTroBapsL, 3a
COUMANHOTO ocurypaBaHe. YneHoBeTe Ha YnpaBuTenHua cbBeT Ha ZUS ce HasHavaBaT U

ocBob60XaaBaT oT Hag3opHMA CbBET MO NpenopbKa Ha npeaceaaTens.

OcBeH LeHTpanHo ynpaBneHne, MHCTUTYTHT ce cbecTom OoT 43 KnoHa, 70 mectHM odpuca n 212

MHCNEKTOPAaTa B UAsiaTa CTPpaHa.

COLI,Mal'IHOOCMI'prTefIHMﬂT UHCTUTYT - KaTO OCHOBEH U3NBJAHUTENEH OpPraH B obnactra Ha
CouManHoO ocurypAaBaHe - yCTaHOBABaA NMpPaBOTO U naalla O6e3IJ.I,eTeHMﬂ M neHcnn, B TOBa

YNCNO 33 KPATKOCPOYHHa UIun TpaﬁHa 3ary6a NN HamanAaBaHe Ha pa60TOCI'IOCO6HOCTTa.

CbrnacHo [encrTBawoTo 3aKOHOAATE/ICTBO, NPABO HAa MHBA/NWAHA MEHCUA UMAT OCUTYPEHU
NMua, KOUTO OTroBapAT Ha npegBuaeHUTe B 3aKOHa ycnosuA. HepaboTtocnocobHocTtTa ce
YCTAaHOBABA OT JIeKapu, KOUTO ca cayxutennm Ha ZUS. Jlekapute Ha ZUS oueHAsat
HepaboTtocnocobHOCTTa, cTeneHTa Ha HepaboTocnocobHOCT W M34aBAaTCbOTBETHOTO

yO0CTOBEPEHNE, C KOETO Ce YCTaHOBABA:

- [aTaTa Ha Bb3HWKBAHE HA MHBA/ZIMAHOCTTA;
- MpPOrHO3Ha OYaKBaHa MPOAB/NKUTENHOCT HA HepaboToCnOCO6HOCTTa;
- npuymMHaTa 3a HepaboTocnocobHOCTTa;

- HecnocobHOCTTa 3a CAaMOCTOATE/IHO CbLLECTBYBaHE

- NpuUrogHocTTa 3a NnpodecmoHanHa npeksaandumkaymn.
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Ha nuuata, KOUTO OTrOBaPAT Ha YC/I0BUATA, 33 Aa NOAYYaT NEHCUA 338 MHBANUAHOCT, HO CbLUO
TaKa e npeueHeHo, Ye MoraT fa ce npekBaanduumpat, ce OTNycKa 3a CPoK OT 6 meceua
neHcua 3a obydeHne. TO3M CPOK B3aBMCMMOCT OT HeobxogumaTta nNpekBanndukaumsa Moxe

Aa 6bae HamanABaH AN YAbAXKaBaH.

B Nonwa gbprKaBHUTE CAyXKUTenun/ B TOBa YMCIO M cayxuTenuTe B ZUS / ce obyyasaT npes
uanata cu Kapuepa. BapmaHTuTe 3a obyyeHMe BKAKOYBAT LEHTPaAM3MpaHO obyyeHune —
NIAaHUPAHO, OPraHM3MPAHO M KOHTPOAMPAHO OT HayanHMKa Ha KaHuenapusaTa Ha MUHUCTBP-
npeacenatens, Kakto U obuwo obyyeHune, cneunanHo obyyeHme M MHAMBUAYAHA NPOrpama
3a NpPodecMoHaNHO Pa3BUTME Ha AbPXMKABHUA CAYXKUTEN — NAaHWPaHa, OpraHU3MpaHa u
KOHTPO/IMPaHa OT CbOTBETHUTE AMPEKTopU. HAKou obyyeHMAa ce opraHusmpaTt oT

HauMoHanHoTO yunnuwe no ny6anMyHa agMUMHUCTPaLUA.
HaumoHanHo yunamuwe no nybamnyHa agmmHUCTpaums

Mucuata Ha HauymoHanHoTo yqynaumue 3a r|y6nw4Ha AOMUHNCTPAUMA € Q[da o6yana n
noaroTeA AbpPXKaBHUTE CNYHKUTENN U NMEPCOHA/Ia Ha BUCWLNTE ObPHKaABHU Cl'ly)K6M 34 pa60TaTa

UM B agMUHUCTPALMATA Ha Peny6auka Monwa.

OcHoBHaTa uen e aa 6baaT obyyaBaHM W NOATOTBAHW OJBXKHOCTHU AnMuUa OT nybanyHaTta
aAMUHUCTPALMA, KOUTO Aa ca  6e3npucTpacTHW,  NOAUTUYECKM  HeyTpasiHW,
NPodecnoHanncTM, KOMMNETEHTHU, e(dEeKTUBHM, OTFOBOPHM 3a 3a4auyuTe, KOUTO ca UM
Bb3/10’KeHUW. Tasn Len ce NocTura Ypes CbTPYAHMUYECTBO C BUCOKOKBANMOULUMPAH NEPCOHaN

OT NpenoaaBaTesIn eKCNEPTU U NMPAKTULLA.

CbBeTbT Ha HauMoHanHoTo y4ynnumue 3a r|y6nw-|Ha AOMUHNCTPAUNA € KOHCYNTaTUBEH U
KOHTPOJ1EH OpraH. Tol nogKkpenAa U3nb/IHEHMETO HAa MUCUATA Ha YHUITULLETO B obnactTa Ha
pPa3BUTMETO M HACOKUTE 3a ,u,ei&cmme Ha YYUAUWeTo, AONbAHUTENHO KOHTpO}'IVIpaVIKVI
M3Nb/IHEHNETO Ha Nporpamata C U3UCKBAHUNATA U Npean3BuUKaTenCcTtBaTa npes I'Iy6J'IVILIHaTa

aaMUHUCTpauua B Nonwa.
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HauMoHanHoTo yunamuwe 3a nybamMyHa agMMHUCTPALMA YY4acTBA B MEXKAYHAPOLEH ANANOT U
O6MEH Ha OnMUT C MHOrO YYMKAECTPAaHHU WMHCTUTYUMKU. Llenta Ha MexayHapoaHOoTo
CbTPYAHWYECTBO € [a NOBMLUM KaYecTBOTO Ha KypcoBeTe 3a 0byyeHune U Apyrn MHULMATUBY,
M3MbAHABAHU OT YUYMIULLETO, KOUTO Ca HACOYEHW KbM ODYYEHWETO M MOBULLABAHETO Ha
KBanMdUKALUUATA Ha CAYKUTEAUTE Ha nybanyHaTa agMUHUCTPauMa B [loAnlia, KakTo U

cnogenAHeTo Ha ONuT, CBbP3aH C Tpchcbopmau,MHTa Ha No/iuTUYecKaTa cmctema B onwa.

4.4 MexayHapoAHU oOpraHu3auuKn, KouTo npepgnaraT obydeHna 3a  nybiuyHa

AAMUHUCTPALNA:
EUNA (EBponeiicku MHCTUTYT 3a Nny6anyHa agmuHuctpaums) (http://www.eipa.eu)

EWMNA npeanara WMpoOKa rama OT BUCOKOKAYECTBEHUM KypCcoBe 3a 06y4YeHuMe, OT CeEMUHApU A0
€N1eKTPOHHO 0byyeHWe U cneumanusnpaHu KypcoBe, CMOpes HYXAWUTE Ha KOHKPETHUA
notpebuten. Kypcose 3a obyuyeHune ce nposexkaaT BMaacTpuxT, KaKTo M B LLeHTpoBeTe 3a
obyyeHue B Jltokcembypr u bapcenoHa. EMMA npepnara rbBKaBM Bb3MOXKHOCTM Ypes
NoAroToBKaTa Ha chneuvanuMsmMpaHu KypcoBe, cnopes HyXAuTe Ha CbOTBeTHaTa

aAMUHUCTPALMA.
KypcoBeTe 3a 0by4yeHMe ca MasKM U MHTePaKTUBHU. POKyCUpaT ce BbpXy 061acTU KaTo:

e [Ipouecu Ha B3emaHe Ha pelweHua B EC

e EBpoONencKn NnoanTUKM

My6anyHo ynpasneHue

e [lpaBoTo Ha EBponelickua cbio3

LeHTbpbT Ha EUMA B bapcenoHa e cb3gageH npes 1996 r. upes cnopasymeHue mexay EUMA
M NpaBuTeNCTBOTO Ha KaTtanyHua. LleHTbpbT npegnara obyumtenHn aemHocTm, nscneaBaHus

M KOHCYNTaUMM MO TEMM KaTO ponsaTa M PYHKUMUTE HA AObPXKABHUTE M PErMOHANHU
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aAMMHUCTPALMM B MNpoueca Ha eBpOnencKa MHTerpauus, acrnekTMTe Ha eBpPONencKoTo

MECTHO W PErMOHa/IHO MKOHOMMWYECKO Pa3BUTUE, KaKTO U cneumdUYHM Nporpamu.
0O651acTV Ha KOMMNETEeHTHOCT

e MHorocteneHHoO ynpaBaeHWe U 3aKOHOAATeNCTBO Ha EC: aHanu3 Ha UHCTPYMEHTUTE U
MeXaHNU3IMUTE 3a edDEKTVIBHO y4yacCtne Ha pernoHaHUTe U MeCTHUTE BJ/Z1aCTU B UUNKDBJ/Ia Ha
pa3pa60TBaHe Ha NOJIUTUKU, OUEHKa Ha B'b3p,EI7ICTBVIETO, eq)EKTVIBHO TPAHCNOHWMPAHE Ha
eBponeMCKMTe npaBuaa, KOHTPO Ha CY6CVIp,MapHOCTTa M npunaraHe Ha 3aKOHU C BUCOKMU

TEPUTOPNANTHO 3HAYEHMUE.

b I'Iy6nw4Ha AOMUHUCTPaUMA: nogkpena 3a 3aCunnBaHe Ha eBponensnpaHeTo u
nONANTUYECKOTO MNO3UUMNOHUPAHE HA PErMOHUTE U TpagoBeTeE B eBpOI'Ie[;iCKMﬂ KOHTEKCT,
BKHOYNTENHO U3rpaxgaHe Ha MHCTUTYUNOHANEH N agMUHUCTPATUBEH KanauuUTeT, OUEHKa Ha
I'Iy6l'|M'-1HMTe NONUTUKHN, ENEKTPOHHO ynpasaeHne n ynpassieHne Ha Ka4eCtsoTo B I'Iy6l'|W-IHMF|

CEeKTop.

* PermoHanHO U MeCcTHO pa3suTne B EC: MHCTPYMEHTU U NPaAKTUYECKU ONUT 3a U3N0/S1I3BaHE
Ha MpPEXU, PErTMOHANTHN NONUTUKMN, pa3pa60TBaHe Ha CTpaTernm 3a NpPoeKTn 3a nporpamm 1
d)OH,CI,OBe Ha EC, KouTO fgaBaT Bb3MOMXKHOCT 33 pa3BuBaHE Ha KaNnauUTET 3a I'IOAO6p‘i|BaHe Ha
KOHKypeHTOCI'IOCO6HOCTI'a Ha pernoHnTe, nosullaBaHe Ha 61arocbCTOAHNETO MU

npocnepuTeTa Ha PErMOHUTE B KOHTEKCTa Ha CTpaTernaTta EBpona 2020".

KnoHbT Ha EUMA B BapcenoHa npegnara oby4yeHua no npenBaputenHoonpeneneHn Temu,
HO MMa Bb3MOXHOCT Aa pa3paboTBa MHAMBUAYA/NHU KypcoBe 3a KAWEHTM, 0CobeHOo 3a
perMoHun u rpagose 8 EBpona. Cbluo Taka pa3BuBa HOBM 061aCTU HA AEMHOCT U3BBH TE3M

YCTaHOBEHU obnactu.

HauunoHanHa wkKona 3a agmuHuctpaumna, ®paxums (ENA)

HauuoHanHata wKona 3a agmuHuctpauua (EHA) uma cneumanHM OTHOLWEHMA C

YYXKAECTPAHHU agMUHUCTPALUM U BUCWIN y4eOHU 3aBeAEHUA 3a CAYKUTENU B Nyb6anMyHMA
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cektop B noseye oT 130 cTpaHW, pasnNoNOXKeHW Ha neT KOHTWMHeHTa. OnpepeneHu ca
061acTMTe HA NPUOPMUTETHM MAPTHLOPCTBA, KOMUTO Ce€ OTHACAT A0 BbHLIHATA NOAUTUKA Ha
®paHuuA.

C abpKaBuTe-YNeHKU Ha EBponeinckusa cbio3 cbTpyaHuyectBoTo Ha EHA npecneaga uenm,
doKycupaHn Bbpxy obmeHa Mmexay NapTHbOPM M KosnernanHa Ob6WHOCT B CbOTBETHATA
obnacr:

YyacTve B NapTHbOPCKM OOMEHU C yYMAULLA U aMUHUCTPATUBHU UHCTUTYTU B PaMKUTE Ha
eBponencknTe mpexun (Hanp. Mpexka OT AMPEKTOPM HA MHCTUTYTM W yuyuaMwa Ha
agMuUHUCTpaumnaTa B EBpona - DISPA);

EHA npepgoctaBAa WWMPOK 06XBaT OT NpeAnoXKeHuA 3a cneyuasiHo CbTPyAHUYECTBO:
Y4yebHM noceweHMs W  NPUEeM Ha YyKAEeCTpaHHW Aenerauuu: OpraHusMpaHe Ha
cneuManmsmMpaHuUnporpamm 3a nepumoa OT HAKONKO AHM A0 Mecel, peaysawy ce
KOHepPEHLUUN, NHTEPBIOTA U NOCELLEHMA NO KOHKPETHA TEMA;

M3rpaxkaaHe Ha KanauuTeT 3a MHCTUTYUMMTe 3a obyyeHue: nogKpena 3a Cb3gaBaHe U
MOAEPHM3NPAHE Ha YYUIULLA 33 AbPXKABHU CAYXKUTENU, CbBEeTM 3a noabop Ha nepcoHan,
obyyeHUne, LOKyMeHTaumaA, obyyeHne Ha obyuntenu;

ObyyeHne BbB PpaHuUMA WMAM B 4yKOMHaA NO Temu, npeaBapuTenHo noabpaHu oOT
WMHCTUTYLMATA NAM OT KaHAMAATCTBALLATA CTPAHA;

ONCTaHUMOHHO 0byyeHue;

CtarkoBe BbB QpeHCKa agMMHUCTPAUMA: MUHUCTEPCTBA, NpedeKTypn, AeLeHTPannU3npaHm
CNyX6u, MECTHU BNACTU;

YyacTme 4pe3 MaruMCTbpCKM Mporpamu B YyKAM  WMHCTUTYUMM (Hanp. KasaxcTaH,
JoMuHMKaHCKa penybaunka, Kambopika) MAM CbBMECTHM MaruMcTbpCcKku nporpamu (Hanp.
EBponenckn marmctbp no ynpaBaeHue U agMUHUCTPaLmA);

Konoksuymu, nybankaumm, uscnenBaHus.
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LLinpoK o6xBaT Ha TeMU,CNPAMO HyXKauTe Ha obyyaemute/opraHusauuure:

MNpepnaraHute B EHA Temu oTpassBaT OCHOBHMTE MPUHUMUNM U Pa3BUTME B MNYyBIMYHOTO
yrnpaBneHue: Kapuepa, eBponencko ynpasaeHme n NoaUTUKKW; AUNA0OMaLMA, eBponenckuTe
N MeXayHapoaHu nperosopu. Moaxoasawm ca OT rnegHa TOYyka Ha npodecuroHasHaTa
NPaKTUKa U1 KenaHue 3a pasButue.

MybauyHa cayxcba, ynpasneHue u audéepcmeso

C ocobeH aKUEeHT BbpXy NMAEPCTBOTO W YMNPaB/NEHMETO Ha BMCOK MOTEHUMan, Temarta
Nno3Bo/siABa A3 Ce 0bbpHe BHMMaHMe Ha npobsemuTte, Npes KOUTO Ca U3MNPaABEHM BCUYKM
PBKOBOAUTENN HA AbPXKABHU CNYKUTENU QHEC.

UHcmumyyuu u ny6auyHU noaumuku

PonAta Ha MHCTUTYUMUTE ce pasrie)kia B NepcneKkTMBaTa Ha NpuaaraHeTo Ha ny6anyHuTe
NONUTUKKU: CTpaTervsa, MNaHUPaAHE, MEeXKAYBEAOMCTBEHA KOOPAMHAUMA W CEKTOPHMU
NONUTUKM.

UkoHoMuKa u nybauvHu puHaHcu

Ta3u Tema pasrniexna BCUYKM BbMNPOCK, CBbP3aHN C GUHAHCOBUTE PECYPCU HA AbpiKaBaTa U
TAXHOTO yNpaB/iEHME, KaKTO U C KOHTPO/1a UM.

TepumopuanHo pazsumue

TepuTopumnTe U rpagoBeTe AHEC Ca HUBOTO Ha MHTEPBEHUMSA, B KOETO Bb3HMKBAT NYy6ANYHM
NOMIUTUKU: MECTHUTE YYaCTHULW, TEXHWUTE OTHOLIEHWA C AbpKaBHaTa aAMMUMHUCTPAUUA U
TAXHOTO GYHKUMOHMPaHe ca B 06xBaTa Ha Ta3u Tema.

YnpaeneHue Ha CcbObPHAHUEMO HA OCHOBHUMe nybauYyHU noaumuku Ha Eeponelickus
Cbi03

ENA pa3paboT onuT M mpeska OT cneumannsnpaHmM NeKTopu B 0bnacTta Ha pasnMyHUTE
€BpONenckn nybanMyHM NOAUTMKU. [poayKTUTe ca npeaHas’HayeHW cneuuanHo 3a
NPaKTUKyBalMTE, KOWTO KenaaT [nOa oOBNadeAT onpedeneHa eBponencka MOAUTUKA,
He3aBMCMMO Q[OanuM CTaBa Ayma 33 OTKPMBaHEe WM 3aAbsiboyaBaHe Ha perynaTopHu

YCTPOMCTBA UAN GUHAHCOBU MHCTPYMEHTW.
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Aunaomayua u mewdyHapooOHuU npe2osopu
OnnnomaumsTa gHec e npodecus, KOATO HaNbHO ce TpaHchoOpPMMpa, 3a Aa BKAKOYBA CUHO
MKOHOMMYECKO M3MEepPeHMEe M MHOTOCTPaHHM MPEroBopu, KOETO OTpasnaBa TEMUTE, KOUTO

morart ga 6baat paspaboTeHu no Tasu Tema.

EBponeiicka aKagemua NO JAaHbUM, UKOHOMMKA M npaso, (TheEuropean Academy
forTaxes, Economics&Law) bepauH, Fepmanua (https://en.euroacad.eu)

EBpOHeﬁCKaTa dakagemma no daHvunte, MKOHOMUKaTa U MNpPaBOTO € cneunanmsvpaHa B
npakTn4yeCKncemmnHapu, KOHd)epeHLI,MM n cemmHapum C BUCOKONOCTaBeEHU eKCneptn OoT
HAaUMOHaNHWN, HAQHAUWNOHAIHN U MeXAYHAPO4HU 06LLI,ECTBeHM OopraHn3aunn, Kakto un ot
I'Iy6l'II/1‘-IHI/1 WM YaCTHU KOMNAHUU. Bcnykm O6y‘-IeHMFI Cce BOAAT OT NPAaKTUKyBaWKN NTEKTOPU U
Ca HAaCO4YEeHU KbM eKCNepTU C peaneH NpakTn4eCkn onur, o6xsau.|,aT KOHKPETHN npumepun u

TEMU, MHOXXECTBO ANUCKYCUUN U peaTHUN Ka3yCH.

ObyyeHuaTa Ha akagemuAtTa ce GOKycupaT BbpXy MNpaBwuaata 3a Nyb6anYHUTE
AAMMHUCTPALMM HaA HALMOHANHO, €BPOMEMCKO WAN MEXAYHAPOLHO HUBO, KaKTO W
CbOTBETHUTE TEMM 33 YHUBEPCUTETUTE U W3CNELOBATE/NICKUTE MHCTUTYTU. 3HAHMUATA MU
yMeHuATa, nNpuaobuTM no Bpeme Ha CcemMuHapu 33 ¢UHaHcUpaHe, MHAHCMpaHe U
epeKTMBHO aAAMMHUCTPUPAHE, YyNpaBJeHME Ha YOBELKUTe pecypcu W  0bLiecTBeHO
ynpasieHne Ha UT moraT ga 6baaT NpUAOKeHU OT BCAKA NyH6AMYHA MHCTUTYLMA MO Lenums
cBAT. TemuTe Ha obyyeHMe ca MHOroobpasHu, BKAtOYBaT PpuHaHcupaHe ot EC, obuecteeHun

NOPDBYKU, ABPHKABHUN NOMOLLUN, OAUT U MHOXKECTBO ApPYyrn.
EBpOI'Iel\/‘ICKVIHT LUEHTBbP 3a coUuMasiHa NOSTUTUKA N n3cneanBaHnA

EBponeickMAT LeHTbp € cBbp3aHa ¢ OOH mexaynpaBUTENCTBEHA OpraHM3auma, KOATO ce
3aHMMaBa C BCWUYKM aACMEKTU Ha MOAUTMKATA U HayyHUTe u3cnenBaHuA B obnactra Ha

coumanHata noamTuka. Ceganumuieto my e BbB BueHa, Asctpua. OpraHusaumaTta e:

® MeXAyHapogeH LUEeHTbp Ha MPUIOKHUTE COLUMANHU HAYKM W CPaBHUTENHWU

eMnNUNpUYHN n3cnegBaHmna Bbpxy counasiHata NOJINTUKA U bnarocbcToaHUETO

71


https://en.euroacad.eu/

m -
{
EBPONEACKA Chi03 5
EEPONENCH \ :
COUMANEN 901D ot aar b Ervca

HAUMOHAJEH OCUTYPUTEJNIEH UHCTUTYT
Oon PYP 2014-2020 NPOEKT
BGO5M90P001-3.016

e LleHTbp 3a MHPOpPMaUMA M 3HAHMA, NPenoCTaBALW, pasy3HaBaTeNHa MHbopmaumA B
o61acTTa Ha couManHaTa NOIMTUKA Ypes CoLMasiHa HayKa Ypes Mpeska 3a MUC/IeHe

e nnathpopma 3a WHUUMMPAHE HA OPUMEHTMPaHM KbM bbaelweto o06WEecTBEHM
NOAUTMYECKN AebaTh Mo BbNPOCUTE HA COUMANHOTO BNAaroCcbCTOoAHME B PamMKuTe Ha

OOH-EBponenckm pernoH

Ta e cb3pgageHa npe3 1974 r. BbB BueHa, Bb3 OCHOBa Ha CMNopasymeHWe Mexay
ObeguHeHUTe Hauuum u denepanHoOTo NPaBUTENCTBO Ha ABCTPUA KaTO MNpPaBUTENCTBO
AOMaKUH. [1eMHOCTTa Ha LLeHTbpPa € HacoYeHa KbM pa3paboTBaHe Ha eKCnepTHa NoUTUKA,
HacoYeHa KbM MHTErpUMpPaHU MONUTUKM U MENKAYCEKTOPHU AEUCTBMA B MPUMNOKPUBALLM Ce
obnactn mexay bnarocbCTosiHWe, 34paBeonasBaHe, rPUKK, Tpya, HaceNeHne U CouManHo

pa3sutune

MexgyHapoaHa acouuauua 3a coumanHa curypHoct (ISSA -  International

SocialSecurityAssociation)

MexayHapoaHaTa acoumauma 3a coumanHa CUrypHoCT e BoAella CBETOBHA OpraHM3auma Ha
MHCTUTYLUUTE 3a counanHa CUTYPHOCT, NpaBuUTENCTBEHN UHCTUTYLLUK "
areHumn. OpraHmsaumata paboTm 33 HacbpyaBaHE HA BbPXOBUTE MOCTUIKEHUA B
aAMUHUCTPaLMATA, paboTella 33 couManHata CUFYPHOCT ype3 MNpPodecMOoHANHU HACOKW,
eKCrnepTHM NO3HaHUA, YCAYrM 1 noakpena, 3a Aa NO3BOJIN Ha CBOUTE YNeHOBEe Aa pa3BuBaT
OVHAMUYHN CUCTEMWU U MOAUTUKA 33 COLMANHA CUTYPHOCT B Lenuna ceaT. OpraHusaumaTa e
OCHoOBaHa npe3 1927 r. nog erngaTta Ha MexayHapoaHaTa opraHmMsauma Ha Tpyga. Hamupa

ce B *KeHeBa, LWsenuapua.
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4.5. W3roteaHe Ha NpeaJioXeHUs C NPEenopbKM 3a MHAMBMAYANHM OOy4eHuA Ha
npeacTaBuTeNMTe Ha LUeneBaTa rpyna C UeNn MoBMWABaHeE HA KanauuteTa Ha

cnyxurtenute
MpenopbkM Kbm b6baewmte nporpamu 3a obyyeHua, NPoOM3TUYALLM OT MPOBEAEHUTE aAHKETU U

WHTepBIoTa:

- MpenopbYyMTENHO € NPU NAAHUPAHETO Ha roguwHuTe obyyeHns B HOM ga Mma rbBKaBOCT C
Bb3MOXKHOCT 38 NPOMAHA B MepMoAa Ha U3NbJIHEHME B 3aBUCMMOCT OT HaTOBAPEHOCTTA Ha OTAE/IHUTe

3BEHa K I'IO-MaLLI,a6HMTe pa6OTHVI 3a4a4un 1 NPOEKTU.

- MpenopbuMTesiHO e Aa ce NpPocieasnBa U OLEHABA YA0BAETBOPEHOCTTA U eheKTUBHOCTTA OT
npeMmMHaTUTE 0byYeHus, KaTo Ha Tasu 6asa Tekywo ce GOpPMyanpaT NPernopbKM 3a BKAKOYBAHE Ha

HOBM 06y‘-IeHVIFl U1 otTnagaHe Ha 4act oT OGy‘-IEHVI‘r'ITa}

- I'Iperlopqua ce Oda ce u3nosasea d)MHaHCOBaTa nogkpena no ANHUA Ha eBpOﬂeﬁCKMTe
nporpamu C uen ocurypAaBaHe y4acthne BbB BUCOKOKAYeCTBEHU O6y‘-IEHVI‘r'I N obMsHa Ha ONUT, KaKTo A
3a HaemaHe Ha KBaJ'IVI(I)MLI,MpaHM NNEKTOPU U Ccneunaanctn B pPas/iyHU obnactn 3a M3HacaAHe Ha

0by4yeHus ,Ha msacTo”;

- Bu 6uno mHoro p,o6pe, dKO cned KaTo y4dacTtBaT B PaA3/iMdHU 06yq6HMﬂ, CNYXKUTENUTE CU
obmeHsAT VIH(I)OpMaLI,VIﬂ, TaKa, 4e TA Aa CTaHe OO0CTOAHME Ha NO-WUPOK KPbr OT eKCneptn, KOUTo

pa60TﬂT B CbWNTE NN CXOA4HU NONNTUKN, CBBP3AHU NMOJIUTUKKU U NP.

- Mo3HaHMATAa M yMeHMATa, CBbP3aHM CbC 3aKoHoBaTa ypeaba 6uxa moram pa ce
YCbBBLPLIEHCTBAT He camo 4Ype3s ¢GopmanHUM obydyeHus, HO WM 4ype3 aApyrn dopmu (Hanpumep,
cnofensaHe Ha CTaTUKW, MaTepuann MeXay AupekumuTe B T.H. e-learning avpektopum u T.H.).
ObmsaHaTa Ha ONWUT M 3HAHUA MEKIY eKcnepTuTe KaTo popma Ha obydeHue ce NPenopbYBa CUAHO,
Tbi KaTo e AO0KasaH M3TOYHMK Ha MOME3HW M MPAKTUYHW 3HAHUA M CNMoMara 3a YCTaHOBfABaHe Ha

HedOpPMasiHM KOHTAKTU Ha eKCNepTHO HUBO C aHANOTUYHU CTPYKTYPM B CTPAHM-YNEHKM Ha EC;
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Cnepn, onpefenaHe Ha cneuMduyHuTe NnoTpebHOCTM oT obydyeHne Ha cayxutennte 8 HOM B pesynTat
Ha NpoBeAEHUTE NPOYYBaAHMA M aHaM3, KaTo ce M3Mo3BaT MAeHTUGULMPaHUTE A0OPM NPaKTUKN OT
ONUTa Ha CTPaHUTE — YNEHKM 3a M3MN0A3BAHETO Ha ObydYeHus C e noBullaBaHe Ha KBaanduKaumaTa
Ha CNYXUTENAUTE, aHraskMpaHu B cneunduyHn chepmn Ha KOMMNETEHTHOCT — Ca U3roTBEHW NPorpamu 3a

O6y‘—IeHVIe C ues noBuMaBaHe KanaunTeTa Ha CIYXKUTENTINTE 3a:

b naaHMpaHe pa3pa60TBaHe Ha CTpaTerm4eckn AOKYMEHTN M HOPMaTMBHA 6838, CBbp3aHnM C

AenHocTTa Ha HOW;

. MOHUTOPUHT;
. aHaNIUTUYHM YMEHWA NPU B3EMaHEe Ha pelleHus;

. M3BbPLIBAHE HA OUEHKM Ha MpeacTaBeHW [JOKYMEHTM, CBbp3aHM C eKcneptusa Ha
HepaboTocnocobHOCTTa;

. no-edeKTUBHO U ePUKACHO U3MbAHEHME Ha CAYKEOHUTE 3a4b/IKEHUS.

Kato pesyntaT oT M3Nb/IHEHMETO Ha Tasu AeWHOCT ca NpeAcTaBeHW 2 nporpamun 3a obydyeHue,
Cbl/IaCHO TEXHWYECKOTO MNpeasioKeHMe — LeCcTMece4yHa KpPaTKOCPOYHa WM ABYroAMWHA Nporpama.
[lBeTe nporpamu ce oTHAaCAT 40 €4MH U CbLUM KPBF CAYXKUTENN — TE3U, KOUTO Ca aHTaXKUpPaHU NPAKO
WAN KOCBEHO C AeMHOCTTa NOo eKcrnepTusa Ha paboTocnocobHocTTa Ha svua B pabotocnocobHa
Bb3pacT. lMpeasns wnaeHTUPUUMpPAHUTE B MNpoueca Ha M3MbAHEHME Ha AenHocTTa okosno 800
cnyxutenm B LY n TN Ha HOW, KOMTO MmaT OTHOLWIEHWE KbM AeMHOCTTa, cYnTame, Ye obyyeHusTa no
npegnoXKeHuTe No-a4ony Temu, cneasa Aa 6bvaaT NpeMnHaTH OT NOo-rofiAiMa YacT oT cayutenute. C
ornen Ha KpaTKOTO BpeMe 3a peasiM3MpaHe Ha MbpPBOHAyasiHaTa nporpama M ronemums 6poi
CNYXUTENN, YacT OT TemuTe moraTt Aa 6baaT paspaboTeHM KaTo OHNaliH KypcoBe. lNpeanoxkeHute
TEMW Ca WMPOKK, HO He ca Ha oblla TeMaTMKa, a Ca KOHKPETHU M Te ca pe3yaTaT UsLano oT aHaamns3a
Ha npoBeAeHUTe 0byYeHMA A0 HACTOAWMA MOMEHT, KaKTO M OT NPOBEAEHUTE aHKETU U PasroBopu

CbC CnyxXutenwu.

MpennoxkeHn ca 11 CI'IELI,Md)W-IHM TeéMMU, KypcoBeTe MO KOUTO We MMmaT 3a uen HaarparKgaHe Ha

CblleCcTByBalLUTE KOMNETEHTHOCTUN Ha CAyXKXUtenute.
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TemuTe ca chegHuTe:

Tema 1 — OcurypuTtesiHM npaBa Ha XopaTta C yBpexaaHua B Pb u ctpaHu ot EC- obesuweteHus,

NOMOLLM, aHBYHWN 06N1eKYeHNs, PUHAHCOBM CTUMYIU U 4.

Tema 2 — MeTOAMKM 3a OLEHKA Ha paboTocnocobHOCTTa B CbOTBETCTBME C MPUHLUMMUTE U KpUTEPUUTE
Ha C30, 3anoxeHn B MexayHapoaHaTa KnacuduKkauma Ha QYHKLMOHMPAHETO, yBpexKAaHuATa U
3gpaBeTo (ICF) — npaKTUYeCcKM acneKkTU Ha npunaraHeTo (nperneg Ha KOMMOHEHTUTE, U3MNO/3BaHE,

KnacudpuKkaumumu,onpegeneHmsn).

Tema 3 — ME)'K,CWHBDOLI,HVI NPaKTUKN 3a OPraHU3npaHe U NpoBeXX4aHe Ha lEI,(EIL/:IHOCTVITG Nno OUEeHKa Ha

BpemeHHaTa HepaboTocnocobHocT B cTpaHu oT EC.

Tema 4 — MexayHapo4HW NPaKTMKM 33 OpraHUsMpaHe W NpoBeXgaHe Ha AelHoCcTMTe Mo

pasciefBaHe Ha TPYAO0BUTE 3/10MOAYKKN U NpodecMoHanHuTe bosiectu.
Tema 5 — PaboTa 1 dopmMm Ha KOMYHMKALMSA C IMLA C YBPEKAAHWA HA CIYXOBO-TOBOPHWA anapaT

Tema 6—EKCﬂepTM3aTa Ha pa6OTOCﬂOC06HOCTTa KaTO 4acCT OT npoueca 3a HaMmhnpaHe Ha noaxogAlla

paboTa — ycnoBus, TpyAoBa pexabuautauma u ap. MexayHapogHu NpPakTUKK OT CTpaHu Ha EC.

Tema 7 — KoopguHauus W CbTPYOHUYECTBO MEXIY OPraHuUTe U MHCTUTYUMUTE BbB BPb3Ka C

eKcnepTm3aTta Ha paboTocnocobHocTTa — B PB 1 npakTukK ot ctpaHu Ha EC.

Tema 8 - NaeHTUdULMpPaHe N AeNCTBMA CNPAMO OCUTypUTenn, Kouto buxa morav ga gosenat Ao
puckoBe 3a ocuryputenHata cuctema. ,CuBU” nNPaKTUKM B COLMANHOTO OCUTypaBaHe W

npoTtn BO,D,EVICTBVIG.

Tema 9 - HopmaTMBHa OCHOBa M [06pW MNpPaKTUKM NpWU pasKpuBaHe M NpeaoTBpaTABaHe Ha

3n0ynoTtpebm B chepaTa Ha COLMANHOTO OCUTYpABaHE

Tema 10 - MexXayHapoaHW NPaKTUKKM 33 OpraHU3MpaHe 1 NPoBeXKAaHe Ha KOHTPO/Ia No BpemMeHHaTa
HepaboToCcnocobHOCT M oLeHKaTa Ha paboTtocnocobHOCTTa B cTpaHM oT EC — opraHu Ha KOHTpOA U

KOHTPOJIHN MeXaHU3MU;

Tema 11 - 3aKoHoZaTe/IHa pamMKa, CBbp3aHa C eKcnepTusaTta Ha paboTocnocobHoOCTTa Ha xopara C

YBPEXKAAHUA - MeXAYHAaPOAHW NPAKTUKM OT CTpaHu Ha EC;
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AHa/IM3bT Ha NPemMUHaTUTE 0byYeHUs Npes3 NocaeaHUTe TPU FTOANHU, KAaKTO U 3afBEHUTE XKelaHuA U
HYXOM OT CTpaHa Ha CAyXuTenute, obycnaBs NpeasioKeHMETO KbM KpaTKOCpo4yHaTa nporpama ga
6baaT BKAOYEHU U OBLLM TEMM, KOUTO KacaaT IMYHOCTHUTE YMEHUA U KOMMETEHTHOCTU, KOUTO ce
W3KAIOUYUTENIHO BaXKHU Npeasus cneundurkaTta, MHTEH3MBHOCTTa Ha paboTaTa U exXegHEeBHUSA KOHTaKT

C KINEeHTU.

MpeanoxeHu ca cnegHUTe TeMU 3a 06ydYeHuUA:

Tema 1 - EdekTneHO 0bLLyBaHe B eknna. PaspeluaBaHe Ha KPU3K U KOHGAMKTU Ha pabOTHOTO MACTO
Tema 2 -[paKTUYECKM YMEHUA 3a CpaBsAHE CbC cTpeca nNpu paboTa ¢ KANEHTH

Tema 3 - Yy»kg0e3nKoBo 0byyeHme

Tema 4 - CTpaTernyecko AMAepCcTBO U yNpaB/ieHne Ha NPOMEHUTE

Tema 5 - MeToam 1 noaxoam 3a MOTUBALMA Ha CYKUTENNUTE B AbPKaBHATA aMUHUCTPALMA

MpennoxKeHMeTo e TeMmuTe OT KPaTKOCpOYHaTa Nporpama, B C/yyait, ye cieg TAXHOTO NpeacTaBaHe
6b4aT OLEHEHU NONIOKUTENHO OT CNYKUTENUTe, Aa NPOoAbAKaT Aa ¢GurypupaT B ABYroavHaTa, a
CblWO M B ClegBaly NPorpamu No OTHOWEHME HA HOBOMOCTbNBAlWM cayxutenan B8 HOW. Yact ot
cneunduyHuTEe 1 0bwm Temmn TpAGBa Oa 3anerHaT B Ab/ArOCPOYHUTE NMporpamm 3a obydyeHue, Tobi
KaTo Te KacaAT BbMNPOCM, NOANENKALM HENPEKLCHATO HA aKTyaAMsauma U Mo TO3M HauMH We ce

peannsnpa Npoagv/sixKaBallo o6yqume Ha ChyXXutenure.

B npeanoyKeHUTe NPOrpamm He ca BKAOYEHW TEMU, KOUTO NpPe3 Noc/ieaHUTe rOAMHN ce npeanarat oT
06YyUYMTENHU MHCTUTYLUMK B Bbarapma. Cuntame, Ye obydeHuaATa, opraHusnpaHu ot UMA Tpabea aa
NPoAb/AXKABAT Aa Ce MOCELLABAT OT CAYKMUTENWUTE, KaTo A0pPWU Ce PasliMpKu Kpbra Ha obyyaemwute
cnyxutenu. Tpabea 4a ce AbPrKM CMETKA 33 Bb3MOMKHOCTUTE Ha CNYKUTENUTE Aa NocelaBaT Kypcose
B Copumsa 6e3 ToBa Aa HapywaBa puUTbMa MM Ha paboTa M Aa ce TbpPCAT ONTUMANHW BapuUaHTK 3a
CbyeTaBaHe Ha KypcoBe MeXAy Pas/iMyHW TepUTOpuanHW MOAENEeHUA WUAW OPraHM3MPaHeTo Ha
KypcoBe Ha MAcTo. ToBa NpeasioXKeHue e NPOAMKTYBaHO OT $aKTa, Ye ronama 4acT OT CAyXuTenmTe
noco4BaT KaTo HeobXoANMM KypcoBe, KOUTO BMxa MCKaAM Aa NOCETAT TaKMBA, KOUTO U B MOMEHTA Cce
opraHusmpart oT UMA, HO ABHO MO HAKAKBU MPUYMHU CAYKUTENUTE HE Ca 3aABUIM KEeNaHUETO CU 3a
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y4yacTMe MAM MbK 3aABKUTE MM He ca ogobpeHn. Hali-yecto oTbenssaHUTe KaTo KeJlaHu Temu ca
cnegHuTe:

MpunaraHe Ha AMNK 3a Hetopuctn / npekpaTABaHe M Bb30OHOBABaHE Ha aAMUHUCTPATUBHU
npon3BoACTBa

NT obyueHus

®urHaHCOBO ynpaB/ieHUe U KOHTPO

OueHKa Ha Bb34elCTBMETO Ha AeNCTBALLLOTO 3aKOHOA4ATEe/ICTBO
MpwnnaraHe Ha 3AHH

KoHTponHa M peBM30OpHa AEWHOCT, yeAHaKBABaHe Ha MpoueaypuTe 3a PeBU3UM U METOAMKK 33
6bpP30TO MM NpoBeEXKAAHE.
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4.6. 06wWwK N3BOAMU U NPENOPBKHU

B npeaxoaHuTe pasgenu ca HanpasBeHW OTAENHM U3BOAM M CbOTBETHUTE Ha TAX NPENOPbKU
KbM HOW, cBbp3aHM C NNAHUPAHETO M OPraHU3npaHeTo Ha Oby4YyeHUATa Ha CAYKUTENUTE,
aHraXkmpaHu B cneunduyHaTta chepa Ha AeMHOCT No oLEeHKa Ha paboTocnocobHocTTa. Hakoun

OT Na-BaXHUTE Ca caiegHuTe:

- AHanu3bT, HanpaseH NO AUPEeKUUM W OTAeNMn, NOKasBa, uYe CAyXuTenute ca ¢
afeKBATHO Ha CAY)KeOHUTe CM 3aab/KeHMA obpasoBaHWeE WM MOATOTOBKA, KAKTO U
MMaT AbATOrOANULIEH ONUT, KOWTO 06ycnaBa ePeKTUBHOCTTA UM MPU U3MbAHEHWE Ha
CNy}KebHUTE UM 33a4bKEHNSA;

- HanpaseHOTO npoyyBaHe TMOKa3Ba 3HauuTesNeH MpeBec Ha CAyXuTenute ¢
MKOHOMMYECKO 06pa3oBaHMe U CbOTBETHO HEAOCTUI Ha IOPUCTM U NeKapU, KOMTO ca
HeobxoanmM Npu ekcnepTM3a Ha paboTocnocobHocTTa. ToBa Hanara NPenopbKaTa,
[la ce NPMBAMYAT M Ha3HAYaBaT /ML C OPUSNYECKO AU MEAULMHCKO 06pa3oBaHme,
a B C/ly4al, Ye TOBA HE € Bb3MOXKHO, Ha HACTOALLUTE CNYKUTENU [ Cce OpraHusmpar
cneumanusnpaHm obyyeHma, KOMTO Aa Pa3WMPAT KBaAUDUKaALMATA UM;

- Cnyxutenute ca nocewasann ronam 6poit opraHmsmpanu ot UMA un pgpyrm
OOYYUTENHN MUHCTUTYLMM KypCcOoBe 3a MNOBMWABAHE HA npodecnmoHanHatTa cm
KBannduKaumna 1 ymeHus;

- PbkoBoactBoto Ha HOW e B3eno npegsua HeobxogMmocTTa OT 3anoO3HaBaHE Ha
CNYXUTENNTE C HOBOCTUTE B 3aKOHOAATENCTBOTO B cdepaTa Ha COLMANHOTO
OCUTypABaHE M e OpraHM3Mpano KypcoBe 3a ObyyvyeHMe C BBHLIHM NIEKTOPU WU

neKktopu-cayxutenun Ha HOW;

78



m -
[
EBPONEACKH Chi03 5
EEPONENCH ;
COUMANEN 901D ot aar b Ervca

HAUMOHAJEH OCUTYPUTEJNIEH UHCTUTYT
Oon PYP 2014-2020 NPOEKT
BGO5M90P001-3.016

- 3a yacT OT JerHOCTUTE, KOUTO Cca WAEHTUYHWU 33 PasINYHUTE TEPUTOPUAJTHU
nogeneHua, CAYKUTENN CNOAENAT 33 YCTAHOBEHM PA3/IMYHMN NPAKTUKKU, KOETO Hanara
Mo-4ecTOTO NpOoBeXAaHe Ha cpeLwm N 06CbXKAaHNA Ha Bb3HMKHAAM Kasycu;

- [paBu Bne4yaTneHue, Yye Npe3 nocaegHuTe TpU roguHn B MoguWHKMTE nNiaHOBEe 3a
obyyeHne Ha cayxkutennte Ha HOWU He ourypupa 4yXKA0e3MKOBOTO ObyyeHMe.
JlnncaTta Ha TakMBa KypcoBe He KOpecrnoHAMpPa CbC 3aABEHMUTE KeNaHUA OT CTPaHa Ha
aHKeTUpaHuUTe cayxutenm. Heobxoammo e Aa ce aHanM3npa Aaan CAYKUTENUTE He
ca nofaBanu 3aaBKM B Npeaxo4HUTe rogMHKU, HO cera ca oueHMan HeobxoammocTTa
OT TaKMBa KYpCOBE, WM HEBKAOYBAHETO Ha YYKO0E3UMKOBO o0byyeHue e
LeneHaco4YeHa NoanMTUKa Ha HOWU;

- [penopbyBame, Npu CbCTaBAHETO Ha roAMLWHUTE NAaHoOBe 3a oby4yeHue, Te aa 6baaT
Nno-rbBKaBM MO OTHOWEHME Ha AaTMTe Ha nNpoBeXAaHe, KaTto ce oTymTaT
cneundukute Ha TN Ha HOW. Mpwu 3aaBeH nHTepec ot cayxutenu, UMA nma npakTuKa
032 KOMaHOMpPOBa NEKTOPU MO MECTa, KaKTo M Aa OpraHu3npa OTAENHWU KypcoBe No
nogafeHun 3aaBKM, HE3ABUCUMO, Y€ CbOTBETHATA TEMA He Urypmpa B KaTanora .

- [llpenopbyBame ga ce U3roTBM MeETOA0N0MMA 3a OueHABaHe Ha npodecnmoHanHaTa
KOMMETEHTHOCT Ha BCEKM HOBOMOCTLMWUA CAYXKUTen /6u morno ga ce Hanpasu U 3a
HacToAWMTE CAYKUTeNu/, KoAaTa Aa ce OTHacA A0 NbpBOHa4yasHaTa OLEHKa Ha
3HaHMA, YMEHUA N KOMMNETEHTHOCTU, KaKTO U A NpeaBuXKaa nepuogmyHa nposepKa
Ha KOMNETEHTHOCTUTE, C LLe/1 BKAOYBAHE B NPOAbAXKABALLM, NOAABPKALLM 0OYyYEeHUS;

- MpenopbyBame cayxuTenute ga 6bAAT BKAKOYBAHW B y4ebOHM MOCELEHUs WK
NOCELLEHNA, MMALLM XapaKTep Ha 06MAHA Ha ONUT B Yy*KOWHA, Tbil KAaTO HanpaBeHUTe
aHKeTU nokaseaT, 4ye noytn 100% OT cayXuTenute ca 3aaBWUAM, Ye HAMA TaKaBa

NPaKTUKa.

79



