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1000 Cothms, yn. Nere 4
AOTII takc: 940 7078
\ e-mail: rop@aop.bg , e-rop@aop.bg

MHTEpHET aapec: http://www.aop.bg

ITYBJIMYHA MTOKAHA
AEJIOBOIHA HH®OPMAILIUS

Henosogna undopmauns

[laptuna na sw3nosxkurens: 00145

[Tonenenue:

H3xonsw Homep: K-50125 ot nata 04/11/2014

Komenrap Ha Bb3noskurens:

[lpenmeT Ha nopwukara:“MarpaxnaHe u BHeIpABaHe Ha CuUCTeMa 3a
€0eKTUBHO ynpaBJIeHME Ha MOTOKA OT KJIMEHTU B aIMMHMCTpPaTMBHAaTA
crpana Ha TII Ha HOM - InoBous”

PA3JIEJI I: BB3JIOJKUTEJI

I.1) HaumenoBanwue, agpecH n Msicto/MecTa 3a KOHTAKT:

Boanoxkuren

HauuoHaneH ocurypurenen MHCTUTYT Codusa - TII Ha HOM- IlioBOuB

Wwww.noi.bg

Anpec

yia. "JI. Kapasemnos" N 7

I'pan [owencku koa Crpana

[InoBOous 4000 Penybnuka
Ewnrapusa

Mscro/mecTa 3a kOHTaKT Tenedon

TII Ha HOM - [lmoBOous 032 628237

ﬂuue3aK0HTaKr(Monm14noaeqeorenHonuue)
Pocuua IeHeBa
E-mail dakc

rosi.peneva@plovdiv.nssi.bg 032 608740

HHrepreT anpec/u (korato e npuioxknmo)

AJlpec Ha BB3JIOKUTENS:

WWW.noi.bg
AﬂpeclﬂiﬂpuduUIHaKyHyBaHa(HﬂH,ﬂpyFHHTepHeTaﬂpeC,HaKOﬁTOGBHyGHHKyBaHa

roKaHara):

https://tenders~public.nssi,bg/tp/plv/ZO14/Forms/ﬂpo@mn Ha
kynysaua/docsethomepage.aspx?
ID=80&FOlderCTID=OxO12OD52000423694F84FFEDC4B9148CCEE2E947C4BOOD
6F26C59A66F4644A2A25514AE9CTFF9sList=1 784abb3-2871-4cb5-af5d-
140dblc5dda76RootFolder=32Ftp%2Fplv32F201432F15-2014—
169&RecSrc=%2Ftp%2Fplv32F2014%2F15-2014-169

PA3JIEJI 1T -

Ob6ekT Ha nopbuKaTa
[ ]Crpourencrao X Nocrasku (IVenyru

Kparko onucanne

Bb3naraHeTro Ha HacTosdmaTa obumecTeexa NopbvYKa MMa 3a uUej ga ObIe
CKJIOYEH LNOTOBOP 3a M3rpaxiIaHe M BHeIpPABAHE Ha CUCTeMa 3a
YIpaBJI€H)NE Ha MOTOKa OT KJIMEHTM B aIMUHMCTPATMEHATA crpama Ha TII
Ha HOM - IlnoBOMB, Haxomama ce Ha ampec: rp. llmoesamue, yia. “lobeH
Kapaseyos” N 7, ¢ koATO Ima ce nocTuITHe ONTMMM3aLUMA Ha paboTHuUs
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npouec, ocurypspalla aBTOMaTUMUYHO HACOUBAHEe Ha KJIMEeHTU KBM
npaBuJiHaTa onamka 1 ruille M 0e3CcTpecoBa cCpella 3a KIMEHTU U
obcnyxeau MnepcoHasnl.

MsrpaxnaHeTo M BHENPABAHETO HA CMUCTEeMaTa CljiefBa na Ce M3BBLPUM,
CBIJIACHO “TeXHUUeCKM CHneuuMduKaumm” U NPUIIOKEHUTE KBM THX
“Pa3cToAHMA OT MHOOPMALMOHHMS KIMEHTCKM TepMMHaJ IO KOMOMHUpaHUA
MHPOPMaUMOHEH eKpaH M OMCMJEeUTe Ha [NPUEMHUTE Ha IBbPBU €Tax B
aIMMHUCTpaTHMBHaTa crpama Ha TIl Ha HOM - MNnoBmueB” - IlpunoxeHue N1

n “CeOBPXAHME Ha MEHI 3a MPenocTaBsHUTE ycayru” - I[IpuioxeHue
N2
O6m Tepmunogornyen peunuk (CPV)

OcH. ko Hon. Ko (KOraTo e npHJI0KHMO)
OcH. npeamer 42961000

PA3JIEJI 111

Koaunuecrso uan odem (Koraro e npunoknmo)

Cucremara 3a obciykBaHe Ha YaKallM KJIMEHTU Oa ObOe OT MOIYJIEH TUI
C LEeHTpalM3MpaHO YyNpaBlieHVe C BB3MOXHOCT 3a pasumMpeHue u
o6HoBABaHe. llpumeMmHM - ofmo 12 (mBaHamecer) 6pos; PaBorTuuM mecTa
34 NOBMKBaHe M NPUeM Ha noceTtuTesu — obmo 43 (ueTupuneceT u
Tpu) ; PaBoTHM MecTa 3a ymnpaBlIeHME M CTATUCTMKA — HE [O-Majiko OT 5
(net) .

Cucremara 3a ebeKTMBHO yNpaBJieHME Ha [OTOKa OT KJAMEHTU BKJIOUYBA
CIeNHMTE eJIeMeHTM - codpTyep (3a 43 paborTHmM MecTa), xapayep
(CEPBBP 3a LEHTPaJUM3MPAaHO yNpaBJIeHMe Ha cucTemMaTa, MHOOPMalLMOHEH
KJIMeHTCKM TepMmmHan (1 Opon); koMmMBuMHMpAH MHOOPMaALMOHeH expaH (1
Gpoit) ; mucnner npueMHa (3a 12 6posa NpPMEMHM) UM TOHKOJIOHM (2
6poa)) u ycayrm (mocraBka, MOHTAax U okabemnsaBaHe; MHCTAanaumsAa,
KOHOMTYypauma 1 HaCTPOMKa HAa CUCTeMaTa; TecT M NyCcKaHe Ha
cucreMaTa B eKCIJioaTaursa; BbBexmamo obydeHMe Ha MNoTpebuTesnmTe Ha
cucreMaTa M CTUKepyu 3a obo3HayaBaHe Ha 43 paBoTHU MecTa) .
MakcumasiHO monycTuma cToMHocT - mo 30 000,00 neea (TpuoecerT
xunanm nesa) ©Ges3 IOOC.

[IporHo3Ha croiiHocT

(B unppu): 30000 Banyra: BGN

MsicTo Ha H3BLpUIBaAHE

[Tepu etax, Bkntoysay 12 06ocobGeHu npueMHM Ha rpaxaHu Ha koa NUTS:
aamuHucTpaTHBHara crpazaa Ha TI1 na HOHM — [nosaus, Haxoasiua ce Ha BG421
agpec rp. [Liosaus, yia. “J1. Kapasenos™ Ne 7.

H3ucKkBaHHS 32 H3NbJHEHHE HA NOPBHYKATA

A. VIsuckBaHMS Ha BB3JIOXMTENS 3a M3NBIHEHME Ha NopbuYKarTa
Bb3saraHeTo Ha HacToAmaTa ofmWecTBeHa MNopbyYka MMa 3a Lesy na 6nae
CKJIDYEH NOTOBOp 3a M3TpaxiaHe UM BHeIpsdBaHe Ha cucTeMma 3a
ynpasJieHMe Ha NOoToKa OT KIMEeHTM B alMMHUCTPAaTMBHATA crpamna Ha TII
Ha HOM - [noBmmB, HaxoOsAma ce Ha anpec: rp. [nosaous, yia. “obeH
KapaBenoe” N 7, Cc KOATO Oa Ce NOCTUIHE ONTMMMS3ALMSA Ha paboTHUS
npouec, OoCuUTypsBalla aBTOMAaTUYHO HACOUBAaHEe Ha KJIMEHTU KbM
npaeuijiHaTa oNalWka M I'mime ¥ Oe3CcTpecoBa cpela 3a KIMeHTU U
obcayxBal IepcoHall.

MizrpaxnaHeTo M BHeOPfABaHeTO Ha CucCTeMaTa CJelBa Oa Ce U3BbpIM,
ceryacHo “TexHMYeckM crneumduraumu” M NPUIIOKEHUTES KBM THX
“PascToAHMA OT MHOOPMALMOHHMUS KIMEHTCKM TepMUHas] OO0 KOMOBMHUPAHUS
MHOOPMaUMOHEeH eKpaH M IOUCHJIeMTe Ha NPUEeMHUTEe Ha NbpPBM eTax B
aIMMHUCTpaTMBHATa crpama Ha TII Ha HOM - [OnoBoue”- lpuioxeHue N1
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u “CbIOBPXaHME HA MEHO 3a NPENOCTaBAHUTE yChAyTu” - IIpUJIOXeHne
N2 .

Cpox 3a usnwjiHeHue - CPOKBT 3a UI3TpaxIaHe U BHeOpsABaHe Ha
cucremMaTa 3a eQeKTUMBHO YIpPaBJIeHMEe Ha MNOTOKa OT KJIUeHTM e mo 20
(DBameceT) KaJleHOApPHM IOHM OT OaTaTa Ha CKJIOUBaHe Ha norosopa.
HauuH Ha nyawaHe - Cien CKJNOYBaHE HA OOTOBOPA, BbL3IOXUTENAT
3amlama Ha M3nBJIHMTEess aBaHC 3a M3NBJIHEHME Ha CbUMA B pasMep Ha
60 % oT croiHocTTa Ha morosopa ¢ IIC, B Cpok oT 5 paGOTHM HHU
OT mpencTaBsHe Ha odakTypa, odopMeHa Mo 3aKOHA 3a CUETOBOINCTBOTO.
OKOHYATEJIHOTO pas3njalaHe Cce W3BbplBa Clel NPUKIOYBaHE
M3NBJIHEHNETO MNpenMeTa Ha OOroBOopa, YOOCTOBEPEHO C MOONMCaH
ABYyCTpaHeH npueMo-IlpelaBaTelieH NPOTOKOJ, OTpasfABam MW3MNbJIHeHUTe
OEMHOCTM ¥ BJIOKEHM MaTepuasM OT M3NbIHMTENS. Bb3 ocHOBa Ha
NOCOYeHMAa NPOTOKOJN Cce onpeneyids obllaTa CTOMHOCT Ha MU3NBIHEHUTE OT
V3neiHUTENId NeMHOCTM M BJIOXEHM MaTepuanu Mo morosopa c JOOC, oT
KOATO Ce npuchnaza M23MJaTeHUAT Ha M3OBIHMTEeNd aBaHC, KaTo
NNoJiydeHaTa KaTO pas3JjiMka cyma c [JIC ce wuznuama Ha M3OBIHUTENS B
Cpok OoT 5 pa®oTHM OHM cCJiel ONpelncTaBsHe Ha baxkTypa, obopmeHa no
3aKoHa 3a CUYeTOBOIOCTBOTO.

B. M3uckeaHMsa Ha Bb3JOXKMTENS KbBM YUYaCTHULIMTE:

B HacrosamaTa ofmecTBeHa MNOPBYKA MOXE Ia YYacTBa BCHAKO OBNrapcko
UM YyROECTPAHHO (QUMBMUECKO UIM KWPUIOMUYECKO JIMLEe, KaKTO M TeXHU
oGenmHeHus, KOETO OTIOBApA HA YCJOBMATA, NOCOYeHM B 3aKoHa 3a
OOWEeCTBEeHM MNOPBYKM M OOABEHUTE UBUCKBAHMSA OT BLIJNOKUTES B
nybaudyHaTa IOoKaHa.

—YdJacTHMUMTE CJlefBa Oa IOOKaxXaT CBOTBETCTBMETO Ha NpemaraHus
Xapaoyep u copTyep C M3UCKBaHMATA Ha BB3JIOXMTENa, MonpobHO
NOCOYeHM B TeXHMYEeCKUTe chneuuduMkaumm C OOKYMEHTM, U3OaIeHMW OT
NPOM3BOAMTENA U/UIM OQPUUMATIHMA NpPelNCcTaBUTes/BHOCUTES 3a Bearapus
Ha CBOUTE.

- YdJacTHuUMTe cClienBa Oa npurexaBaT CepTudmuxar za BHeOpeHa
cucTeMa =a yNnpapJjieHMEe Ha KadyecTBOTO o cTadHmapT IS0 9001:2008
WM exKBMBAJIEHT, 3a CJeOHMTe OeMHOCTM: NpoeKTupaHe, INOCTaBKa,
MHCTAaJaluMa M CepBM3 Ha TeJIeKOMYyHMKALUMOHHM CUCTEeMM, CUCTEeMM 3a
CUTYPHOCT M CUCTEMM 3a PAaHHO HOpenynpexieHue U ONoBecTHABaHe,
BanmuMIueH KBM JaTaTa Ha CKJIKYBaHE Ha OOTOBOpa - 3aBEepeHOo Konue.

- Y4JacTHMUMTE CJylelBa HOa npurTexaBarT CepTudukaT 3a BHeIOpeHa
cucTeMma 3a yNpaBJieHME Ha CUDYPHOCTTa Ha MHOopmauuaTa IS0
27001:2005 man exBMBAJIEHT, 3a CJEONHUTE OEMHOCTU: yNpaBJeHUE
CHMTYPHOCTTAa Ha KIMeHTCKaTa M BbTpellHOQMPMeHaTa MHOOpMaUUA NOpU
npoexTUpaHe, HOOCTaBKa, MHCTaNaUMA M CEPBMU3 Ha TeJleKOMYyHMKALMOHHM
cucTeMM M CUCTEMM 3a CUTYPHOCT, M CBBp3aHM Cc TaAx WUT peuwenud,
BamMOeH KBM JaTaTa Ha CKJIUBaHe Ha OOTOBOpPa — 3aBEepeHo Komnue.

- B cayuan, 4Ye yyacCTHMKBT yuyacTBa KAaTO OOeOMHEHME, KOETO He e
OPUOMYECKO Jule ca npuiaara uin.56, an.3 ot 30II.

- Y4YacCTHUKBT MOXEe Ha OOKaxXe CLOTBETCTBUETO CU C MSMCKBAHMATA 3a
TeXHNYECKM BB3MOXHOCTU U/UJIM KBaIMOUKALUA C BB3MOKHOCTUTE Ha
eI0HO MJIM [OBede TpeTH JiMlLa OPpM YCJIOBMUATA Ha 4di.5la ot 30I1.

Kpurepnii 3a Bb31arane
Hal-HHMCKa LieHa [nkoHomHueckH Haii-uzroana odepra

IMoka3zaTenn 3a ouenka nHa opeprurte

Cpok 3a nosryuaBane Ha ogeprure
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Jara: 14/11/2014 pp/mm/rrrr Yac: 16:30

EBponeiicko ¢punancupane Ja ] He X

HonbanuTtenna nudopmanns

Honbanutenna undopmauus 1 1oKyMeHTH, CBbP3aHH C MopbYKaTa, MOraT 1a ObJaT nojy4eHH
Ha MOCOYEHHA HHTEPHET a/Ipec WM APYro:

OpepTarTa 3ambIKMTESIHO CBIOBPXA:1l.CnMcbK Ha OOKYMEHTUTE,
CBOBPXamM ce B odeprara, MOANMCAH M NONNEYATAH OT yYaCTHMKA -
OpuruHajn; 2. AmM. CBeIeHuUa - no obp. N 1 - opurmHan; 3.
HoTapranHo 3aB. NBIHOMOWHO HAa JMUETO, MNOLMMCBALO odpepTaTa
(opurmuHam), xkoraro odpeprarTra (MIM HAKOM OOKYMEHT OT Hed) He e
fnonnmcaHa oOT ynpaBiABamMA M NpPencTaBligBall YUYACTHMKA CBHLIJIACHO
AKTYaJIHOTO My CBCTOAHME, a OT YNBJIHOMOWEH HETrOB MNPenCTaBUTEN.
[I'bJIHOMOWHOTO CJlenBa Oa CBOBPXA BCUYKM NAHHM Ha JIMLATA
(YI'BJIHOMOMEH M YI'BJIHOMOWMUTEJN) , KAaKTO M MU3PUUYHO UIABJIEHUE, uUe
YI'BJIHOMOWEHOTO JMUE MMa NpaBO Oa noanuume opeprara (ChboTBETeH
NOKYMEHT, CBABPXANl Ce B HedA) u/MIM Oa NpencTaBjigBa YYacTHMKA B
obuw. nopwsuka; 4.[lpy ydyacTHULM OGeOAMHEHUS — KOOME Ha Ooroeopa 3a
obGenvHeHVe, a KOTaTO B OOTOBOpPA HE € NOCOYEeHO JIMLETO, KOETOo
NpencTapjiiBa y4aCTHMUMTE B OOCEIOMHEHMETO - M HOOKYMEHT, MNOMNMCAaH
OT nuuaTa B OOeOMHEHMETO, B KOITO Ce NOCOoYBa MPEeNCTAaBJIABAMAT;
5. CeprTudukar 3a BHeApeHa cucremMa 3a ynpaBJieHMe Ha KauyecCcTBOTO [0
cTaHpapr ISO 9001:2008 mnm exBMBAJIEHT, 3a CJAEOHMTE HNEHHOCTM:
NpoeKTMpaHe, HOCTaBKa, MHCTAJIAUUA U CEPBU3 Ha TEJIEKOMYHUKALMOHHM
cucTemr, CHUCTeM)M 338 CUTYPHOCT M CUCTEMM 3a PAHHO NpenynpexneHue
M ONoBecTABaHe, BajMIOeH KBM NaTaTa Ha CKJOYBAHE Ha OOTOBOpa —
3aB. komnme; 6.CeprudmkaT 3a BHeIpeHa CHUCTeMa 3a yInpasJieHMe Ha
CUMT'YPHOCTTAa Ha uHOopMmauuara ISO 27001:2005 uam exkBUBAJEHT, 3a
CJlIeNHMUTE HOeVHOCTM: YyNpaBJIeHME CUTYPHOCTTA Ha KJIMEHTCKATAa U
BbTpelHOQMPMeHaTa MHQOpPMALMA pu npoexkTMpaHe, OocTaBka,
MHCTAJlauMAa M CepBM3 Ha TeJIeKOMYHUKALUMOHHM CUCTEeMM M CUCTeMU =a
CUTYPHOCT, ¥ CBBP3aHM C TAX WUT pemeHuda, BajMOeH KbM NATATa Ha
CKJYBaHE Ha IOTrOBOpa - 3aBepeHo komme; 7. Jlekjgapaumsa OT
dJIeHOBeTe Ha OOedMHEeHMETO, aKO YYaCTHUKDLT e oBedMHeHUe - o Obp.
M 2 - opurumuan;8. JekjlapaumMsa 3a M3NOJ3BaHe/HeU3MNOJ3BaHe Ha
noamsnenHMTeNn - no O6p. W 3 -opuruHatd; 9. Jexngapaums sa
CbINlaCcue 3a ydacTMe KaTO MOOMIMNBJIHMTEN - mo O6p. N 4 - OPUT'MHAI;
10. Hexnapaums 3a npuemaHe Ha YCJOBMATA B npoekTa Ha IOTOoBOpa -
Obpaszey W 5 - opurmHam; 11. lexyapauma OTHOCHO CpoKa Ha
BaJMOHOCT Ha odeprara - O6p. N 6 - opuruHan; 12. TeXHUUECKO
npennoxeHue - no O6p. W 7 — opuIMHaN, C NPUIIOXEHU IOKYMEHTH,
M3naieHy OT NPOM3BOOMTENA U/UIM OdMUMATIHUS
NpencTaBUTes /BHOCUTEN 3a BwATapms Ha npenjiaraHud xapnyep u
codryep, INOKas3BallM CHOTBETCTBUETO MM C MBUCKBAHMATA Ha
BeziioxuTend, NoOpoBHO MMOCOYEHU B TeXH. cneumpmraumm; 13. lleHOBO
npennoxeHne - no O6p. N 8 - opurmHan; 3abenexka: Oryen Ha oBexra
MOXe Ha HamnpaBM BCAKO 3aMHTEpecoBaHo Jimue nmo 14.11.2014r
BRIIOUMTENHO, BCekM paBorTedH mern ot 09:00 mo 12:30 waca u oT 13:00
no 16:30 uaca.OdbepraTa ce npemcraBs B 3aneuvaTan Henpo3padeH
MK, BBPXY KOMTO Ca NOCOYEHM MMeHATa Ha ydacCTHUKA, agpec 3a
KOpecrHoHOeHUMA, TejedoH, eJIeKTPOHEH ampec U ¢akc 3a BpPBL3KaA,
KaKTO M IpenMeT®T Ha nopb4YkaTa. [lpencraesHeTo Ha odeprara ce
M3BBPUIBA OT YYACTHMKA JIMYHO MJU OT YIBJIHOMOIEH HEeros
NpelcTaBuTesl B HNeJIOBOOCTBOTO Ha TII Ha HOM - IJgoBIUE, ya. “JI.
KapaBenos” N 7, erax 1, cras N 113 wnu no nomara c NpernopbsYaHo
nMcMoO C ofpaTHa pasnucKa, MM UYpes KypuepcKa Clyx6a, Hali-KbCHO
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no 16:30 yaca wa 14.11.2014r. OTBapaHeTo Ha opepTuTEe mWe ce
n3Bepuy Ha 17.11.2014r. or 10:00 uwaca B cras W313 - BacenmarenHa
3aJja B B aImM. crpapa Ha TI Ha HOM - I[joBOMB, Haxonsma ce Ha
anpec rp. Inopmus, yu.“JiobGeH KapaBenoB” N7.0TBapsHeTO Ha
opepTUTe e mnpu YCHOBMATA Ha uJ.68, amn.3 o 30Il. JokyMeHTauUMATa 3a
ydacTue e OesnjaTHa M Bb3JIOKUTEJIAT OCUTYPSBA II'bJIeH eJIeKTPOHEeH
AOCT®BI OO Hed Ha MHTEPHeT anpec Ha Bb3noxurens - www.noi.bg B
MHTepHeT agpec Ha [lpod¢uia Ha kKynysada.

PA3ZJEJI IV

Cpok Ha BAAHIHOCT HA MyOJIHYHATA NOKAHA (BKJIIOYMHTEIHO)
Hara: 14/11/2014 pn/mm/rrrr

\\%\ MOOENEHUE
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