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ITOKAHA

32 y4acTHe B MPONeAypa HA AoroBapsiHe 0e3 00siBjIeHHe 32 Bb3/jlaraHe Ha 00weCTBEHA
nopbuka ¢ mnpeamer: “IIpexondurypauus Ha H3rpajeHaTa M BHEJApeHA CHCTeMa 3a
edeKTUBHO ynpaB/jieHHe HA MOTOKA OT KJIMEHTH B aIMHHHCTPAaTHBHATA Crpaia Ha TII na
HOM - IlnoBaus”

I. ITb/iHO ONMHCAHHE HA NPEIMETAa HA NOPBYKATA:

[IpenMeTsT Ha Hacrosiata obliecTBeHa nopbuka obxsama “Tlpexkonpurypauus Ha
u3rpajeHara M BHeJpeHa CHCTeMa 3a €(eKTHBHO YNpaBICHHE Ha I0TOKa OT KIMEHTH B
agMuuucTpaTuBHara crpajga Ha TII va HOU - [Tnosaus™.

I1. MsicTo HA M3ITbJIHEHHE HA MOPbYKaTa: AJMUHHCTpaTHBHATa crpaja Ha TII na HOW —
[ToBaMB, HaxoaA1a ce Ha aapec: rp. [lnmosaus, yin. “JI. Kapaenos”Ne 7.

III. Cpok 3a m3mbanenue: CpPOKLT 3a M3IBJIHEHHE Ha INpeIMeTa Ha OOLIecTBeHATa
nopbuka ¢ 40 14 KajeHIapHH JHH OT [aTaTa Ha CKJIIO4BaHe Ha JI0roBopa.

IV. Makcnmaina nporunosna croiinocr: 300 (tpucra) nesa 6e3 JUJIC.

V. Texundeckn cnenHpHKALHH

BB Bpb3Ka ¢ ynecHsBaHe Ha kinMentute Ha TII Ha HOHM, u3nom3Baiy H3rpajeHara H
BHeJIpeHa cHcTeMa 3a e(eKTHBHO YIpaBJieHHe Ha IIOTOKA OT KJIMEHTH B aJMHMHHCTpaTHBHATa
crpaga ma TIT ma HOW — IDlnoBmue, e HeoOX0AMMO Chlnata ja ce NPeKOH(HUrypHpa, Karo ce
OIPOCTAT HAMMEHOBAHMATA HA YCIyrHTE B 4YacT OT IOAMEHIOTAra, a KBJCTO Ce Hajara ja ce
100aBAT U HOBH yciiyrd. HOBOTO chappikaHHE Ha MEHIOTO C [IPE/IOCTABSIHH YCIIYTH, € KaKTO Ciie/iBa:

1. OcHOBHO MEHIO - BKJIIOYBA OCHOBHHTE JIEHHOCTH MO ()YHKUHOHAIHHM HaIpaBJIEHHs, a

HMEHHO:

e [lencuu.
be3paboTuua ¥ rapaHTHPaHU B3EMaHMU.
Kontpoi no J100.
I[IpodmnakTuka u pexabunuranus. EkcriepTisa Ha BpeMeHHaTa HepaboTOCIIOCOOHOCT.
Jlenosoacteo. M3nasane na [IMK, UKO, ocurypuTeHi KHHXKKH, TIOKYMEHTH 3a CTaXK.
BojiHH4YHH.
Tpynosu 3nononyku. [Ipodecnonanau 3abonssanus.
KACA.
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2. [logMEHIOTA HA OCHOBHHTE AeHOCTH:

Iencnu:

Hoga nencus.

Ilpenzuncisisane uiam qo6aBKa Ha TIEHCHS.

Cmsina Ha aapec, 6anka, ume umu ETH.

YnocToBepeHus U pa3nopexkaaHus.

YBepenus 3a yyauu.

HokymenTn, u3nckanu ¢ nucma. CripaBku 1 KOHCYJITAIlHH.

YVVVVVYY

bezpaboTuua u rapasTHpaHH B3eMaHHs:
» Ilpuem Ha JoKyMeHTH Ha 6e3paboTHH JHIA.
» CnpaBky 1 KOHCYJITaluu 3a 6e3paboTHIa.
> VY pocroBepenus 3a pasmep na [1OB.
» Ornyckane u usnnamane Ha I BPC.

KonTpou no JI0OO:
» KoHcyraiuu 1o couuaiHoTo ocurypsisate.

IIpodunaxTuxa n pexabuaurauns. Excneprusa na BpeMeHHaTa HepaboTocnocoOHoCT:
» W3jaBane Ha yJI0CTOBEPEHUS 32 NPOPUIAKTHKA H pexabunuranus.
> Perucrpauus na neue6Ho 3aBeeHue.
» KoHCynTanuu 1o ekcrepTusa Ha BpeMeHHATa HEpaboTOCIIOCOOHOCT.

Henosoacreo. M3nasaune na MUK, UKO, OCHI'YPHUTEJHH KHHIKKH, JOKYMEHTH 32 CTAMNK:
Mon6u, xanbu, 3asBicHus, CHIHAIH, NPEUIOKECHHS,

ITHK.

HKO.

Cnpasku 3a ctax 1 goxox ot Ilepconanen PETHCTHP.

YocToBepeHre 3a perucTpUpaHu TPYIOBH 3JIOIIOJIYKH.

Ynocrosepenus 3a usmiarenu [IOBH.

M3paBane Ha OCHTYpHTETHH KHHKKH, TyOIHKaT Ha OCHTYPHUTEJIHH KHHKKH.
3asBJIeHHs 32 3aBEPKA HA OCUTYPUTEIHH KHUIKKH.

Konue na nocue na camoocurypssario ce juie.

Y10cTOBEpEeHHE 3a OCHTYPHTENCH CTaXK U JI0XOJ OT PEKPATEHH OCHTYPUTEIIH.

VVVVVVVVYY

boannynmu:
» TlpueM Ha IOKYMEHTH 3a H3IUIAIaHe Ha napu4Hu obesmerenus u nomoum ot JJOO.
» CnpaBKM M KOHCYJITALUK OTHOCHO MAPHYHH 06e3IeTeH s i nomomu ot JJOO.

Tpynosu 3nononyxu. lpodecnonannu 3abonsiBanus:
» llprem Ha JieKIapaiuy 3a Tpy10Ba 310M0JIyKa.
» TlpueMm Ha Bbp3u u3BecTHs 3a ChbMHEHHE 32 npogecuoHaina bojecr.
» KoHCynTaumu 1o BBIPOCH, CBBP3AHH C TPYIOBH 3JIONONYKH ¥ TPO(ECHOHATHH
3abosiBaHMsI.

KACA:

» Ilnawmanus B 6poit 110 MIaTeHu ycuyru, npejocrtasenu ot HOM.
» Buacsine Ha cymH 110 3a0bJDKeHUs!, ycTaHoBeHn or HOU.

VI. Kpurepnii 3a ouenka na opeprure



Kpurepuii 3a ornienka Ha oepruTe B HACTOAIIATA IOPBYKA € “Hali-HHCKA HeHa”.

VII. U3ucKBaHHA KBbM YYACTHHKA

1.Y4acTHUKBT € HOCHTENl HAa aBTOPCKH WIIM JAPYIH [IpaBa Ha MHTENEKTyaJHa COOCTBEHOCT
BbpXy BHeapenarta B TI1 na HOW — ITnoBauB cucrema 3a ynmpaBjieHHe Ha MOTOK OT KJIHCHTH MJIM €
OTOpHM3HMpaH IPEACTaBHTEN Ha (pUpMaTa MPOM3BOAMTEN M HOCHTEI Ha ABTOPCKH IPaBa BBPXY
BHezipenara B TII na HOU — [1noBaus cictema 3a ynpapieHHue Ha OTOK OT KJIMEHTH.

2.3a yuactHuka He ca Hanuue obcTosTencTsara o w47, an.l, 2 u 5 or 3011 (yyacTHHKBT
npejcraes gexknapanus mo wid7, an.9 or 3011 — obpazer Ne 2 — opurunan).

VIII. Hauyun Ha H30bJIHEHHE NMPEAMETA HA NOPbYKATA

1. YyacTHHKBT cielBa Ja H3NBIHH TNpeIMeTa Ha oOlIeCTBEHATa MOpPbYKA CHOOPA3HO
M3MCKBaHMATA Ha BB3I0XKHATENs, 10COYEHH B HACTOAIIMTE TEXHMYECKH CcrenH(HKALMH |
INOCTUTHATHUTE, B paMKHUTE Ha IMPpOBEACHUTE IIPpETroBOPH, JOTOBOPECHOCTH.

2.Y4acTHUKBT Ja JeKiapupa CpoK 3a BaiumHocT Ha odeprata: 90 (neBeriecer) muw,
CUMTAHO OT KpaiHHs CPOK 3a IoJjaBaHe Ha odepTa.

3.M3nbiHuTenAT OCHUIECTBABA JEHHOCTHTE MO HACTOsU[ATa OOIIECTBEHA MOPbYKA B
H3BBHPA0OTHOTO BpeMe Ha Bb3noxures.

IX. IIpeanarana neHa u HAYHH HA IUIAITAHE

1. Ilenara cieziBa ia BK/IKOYBA BCMUKH PA3XOJIM 110 H3ITBIHCHHE HA NPEJIMETA HA MOPHYKaTa
B CHOTBCTCTBHE C M3MCKBaHMATa B TeXHMYECKHTE CHEUM(UKALMK M JOTOBOPEHHTE MO pejla Ha
u1.92a, an.2 ot 3011 yenous Ha I0ToBOpa, BKII. aAMHHHCTPATUBHU M PEXHIHH Pa3X0/H, Pa3XoIu
32 MaTepHaTH, pPa3XoJd 3a KOMAHIMPOBKH M JIp. W HE MOXE Ja HaJABHINABA I110COYEHATA
MaKCHMaJIHa IIPOrHO3HA CTOHHOCT.

2. [Inamanero me ce M3BBPIUIM Ype3 IUIATEXKHO HApEXJaHe 10 OAHKOBATA CMETKA Ha
V3ibiHuTesst, ciie npueMane M3IbIHEHHETO Ha JIOTOBOPA ¢ ABYCTPAHHO TOMIMCAH IIPOTOKOI U B
cpok ot 10 (zecer) pabotnu IuM ciex npejctaBsHe Ha (akTypa, odopMeHa no 3akoHa 3a
CYETOBOJICTBOTO.

X. MsicTo u cpok 3a nogaBane Ha odepra:
Anmunuctparurara crpaja Ha TIT na HOU — [Liosaus, yn.”JI. Kapasenos” Ne 7, etax 1,
cras Ne 113 — nenoBojicTBo, Haii-kbeHO 10 16:30 yaca Ha 30.11.2015 r.

XI. MsicTo, 1eH H Yac HA NPOBEXKIAHE HA JOrOBAPAHETO
Horosapsirero we ce nposese Ha 01.12.2015 r. B 11:00 yaca B aiMHHHCTPaTHBHATA Crpajia
Ha TIT na HOU — ITnosaus, yi. “JI. Kapasenos” Ne 7 B 3aceatesnara 3ama — cras Ne 313, etax 3.

XII. Y4acTHHKBT c/ieBA 1A NPEACTABH:
1.3asBnenue 3a yyactie — obpasen Ne 1 — opurunan;
2 lexnapauus no 4in.47, an.9 or 30I1 — o6pasen Ne 2 — opuruna;
3.Jlexnapanus 3a Cpoka Ha BAIMJAHOCT Ha opeprara — o6pa€se1g Nvr 3 — opuruHa;
4 Jlexnapauus no wi.33, an.4 or 3011 — o6pazen Ne ﬁl (i

PO3AJIMS JUKUHEBA: "/
Aupexrop nayTH n
- ):lJII:)i(/H(JtTH JIMIFE 1o wi. 8, aj1. 2 or
3011 - ym,.mﬂo IIEHO chC 3anoBej
Ne 485/05.06.2045r. na Ynpasureis
Ha HOU

OMU - Ilnosous



